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Insurance Broker 
Is Slated To Become 
Speaker Of Assembly 


Irwin Steingut of Brocklyn Has 
Been Democratic Leader at Al- 
bany for Many Years 


PERSONNEL OF COMMITTEES 


Change of Control in Lower House 
Leads to Speculation About 
Insurance Committees 


With the New York State Assembly 
Democratic for the first time since 1913, 


speculation as to chairmanships of the 
various Phe 
precedent which has been followed at 


committees is in order. 
Albany for many years in the appoint- 
ment of committees, when either house 
complexion, is to 


changes its political 


vive the ranking minority member of 
the committee the chairmanship thereof. 

In the case of the Assembly insurance 
committee, the ranking Democratic mem- 
ber of that committee in 1934 was Ed- 
ward S. Moran, Jr., of Brooklyn. Mr. 
Moran has served in the Assembly since 
1927 and has been exceedingly atten- 
tive to his 


work on the _ insurance 


committee. It seems to be a foregone 
conclusion that Irwin Steingut of Brook- 
lyn, minority leader of the Assembly for 
many years, will be elected speaker of 
the Assembly when the legislature con- 
venes on January 2, and as Mr. Steingut 
real estate broker 
by profession, he will realize the impor- 


is an insurance and 


tance of having an experienced legislator 
Mr. 


Steingut is not as active in insurance 


for chairman of this committee. 


now as he was some years ago. 
Other Democrats Re-elected 

The other Democratic members of the 
1934 Assembly insurance committee, both 
ot whom were re-elected this fall, are 
George W. Stewart, Democrat of Brook- 
lyn, and John F. Killgrew, Democrat of 
New York. Mr. Moran and Mr. Stewart 
are lawyers while Mr. Killgrew is en- 
gaged in the insurance business. 

The ranking Democratic member of 

the Assembly committee on labor and 
industries, to which committee is referred 
all ainendments to the workmen’s com- 
pensation law, is Anthony J. Canney, an 
surance broker of Buffalo. Other Dem- 
ocratic members of the committee are 
Michael F. Breen, an advertising man of 
lroy, and George B. Kelly of Rochester, 
who was elected to the state senate this 
year. 
_ Assemblyman Moran in 1933 introduced 
-y bills amending the insurance law, all 
ot which died in committee. In 1934 he 
passed a bill amending the insurance law 
relating to policies of life or casualty 
companies on the co-operative or assess- 
ment plan. 
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““Good Luck, Daddy!”’ 


This Boston representative came to life insurance 
only three months ago, but he knew that a propitious 
home atmosphere is almost imperative for a salesman’s 
success. And he knew also that in the evening to select 
prospects for the next day’s work is almost as impera- 
tive, unless he is a cold canvasser. 


So this Bostonian devised a little game, which he 
calls “Lucky Cards.” In his home are his. father and 
mother, his wife, and their two small children. Each 
evening at dinner he lays several prospect cards face 
down on the table. Each member of the family, except- 
ing himself, draws a card—five in all, the foundation of 
his next day’s work. When the next evening comes he 
reports to the family. The conversation is lively and 
informative, merry with jest and laughter, and some- 
times there’s jubilation when one of the cards has been 
lucky, with back-patting for the chooser. 


“Good luck, daddy!” the children cheerily call as 
next morning he leaves a home whose united interest 
spurs him in the busy hours of his organized work. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square 


PHILADELPHIA 
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Roosevelt Announces 
Advisory Board For 
Economic Security 


F. P. Graham, President of Univer- 
sity of North Carolina, Heads 
List of Distinguished Men 


MEDICAL COUNCIL NAMED 
Edgar Sydenstricker Will Be in 


Charge of Committee’s Work 
in Field 





President Roosevelt has finally an- 
nounced members of the advisory coun- 
cil which will help formulate the pro- 
program of economic security. 


Chairman of the committee is Frank P. 


posed 


Graham, president of the University of 
North Carolina. In addition to this ad- 
visory council, there has been named a 
medical advisory committee whose coun- 
sel will be sought in connection with the 
study of economic, problems arising from 
illness in families of the low income 
group. 
The Personnel 

The members of the advisory council 
which is composed of representatives of 
industry, labor and social welfare groups, 
follow : 

Frank P. Graham, president of the Uni- 
versity of North Carolina, chairman. 

Gerard Swope, president General Elec- 
tric Co., of New York. 

Morris E. Leeds, president 
Northrup, of Philadelphia. 

Sam Lewisohn, vice-president 
Copper Co., of New York. 

Marion B. Folsom, assistant treasurer 
Eastman Kodak Co., of Rochester. 

Walter R. Teagle, president Standard 
Oil Co. of New Jersey, of New York. 

William Green, president American 
Federation of Labor, of Washington. 

George M. Harrison, grand president 
Brotherhood of Railway and Steamship 
Clerks, of Cincinnati. 

Paul Scharrenberg, secretary-treasurer 
California State Federation of Labor, of 
San Francisco. 

Henry Ohl, Jr., president Wisconsin 
State Federation of Labor, of Milwau- 
kee. 

Belle Sherwin, former president Na- 
tional League of Women Voters, of 
Washington. 

Grace Abbott, University of Chicago 
and former chief U. S. Children’s Bu- 
reau, of Chicago. : 

Raymond Moley, editor of “Today” and 
former Assistant Secretary of State, of 
New York. 

Paul Kellogg, editor “The Survey,” of 
New York City. 

George H. Nordlin, chairman, grand 
trustee, Fraternal Order of Eagles, of 
St. Paul. 

George Berry, president International 


Leeds & 


Miami 


(Continued on Page &) 
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Although majority sentiment of under- 
writing departments of companies is op- 
posed to set uniformity in underwriting 
practice because it would serve as a 
check on the enterprise of individual 
companies and perhaps be in conflict 
with management policy in some in- 
stances, yet the exchange of experience 
and practices as given in the sessions of 
the Home Office Life Underwriters As- 
sociation such as at the meeting of that 
organization in New York last week have 
been of great value to the members and 
a constructive force in the business. 
There are now forty-four companies in 
the United States and Canada represent- 
ed in this association. 

John M. Laird, vice-president, Con- 
necticut General, as chairman of the pro- 
vram committee, had arranged a program 
of speakers on subjects of current in- 
terest and the discussion on these themes 
was most profitable. 

Underwriting replacements and _ rein- 
statements were two problems which oc- 
cupied the attention of the association 
during the entire morning session of the 
last day and which brought forth con- 
siderable discussion in the matter of han- 
dling this business. Most of the com- 
pany representatives seemed to be in ac- 
cord that the problem is one involving 
an ethical question and persons seeking 
this type of policy might sometimes be 
dealt with differently than the applicant 
for new insurance. The question of 
proper compensation for the agent is also 
an item which entered the discussion of 
replacement business. 

The relations between agency and un- 
derwriting departments, though slated as 
a separate topic on the program, came 
up in several sessions and in nearly every 
case a need was expressed for the fur- 
ther educating of the agent in making 
the proper selection of risks, and in this 
respect also there was expressed a ten- 
dency in favor of the underwriting de- 
partments, in so far as possible, inform- 
ing the general agency as to why appli- 
cations had been rejected and warning 
the general agent of any trend toward a 
selection of sub-standard risks by his 
field force. . 

The occupation committee in session 
on the first day devoted the entire morn- 
ing to the many and diverse problems 
encountered in underwriting risks con- 
nected with the retail sale of liquor. The 
long period of prohibition with its sub- 
sequent bootlegging and _ racketeering 
days has produced a peculiar hazard, both 
moral and physical, in this field which the 
members of the committee are trying to 
analyze so as to properly rate the vari- 
ous occupations connected with the re- 
tail sale of liquor. 

The final session of the convention 
was devoted to the case clinic at which 
L. M. Robotham, secretary, life depart- 
ment, the Travelers, acted as chairman. 

W. H. Dallas, assistant vice-president, 
Aetna Life, and president of the associa- 
tion, attended the meeting of the occupa- 
tion committee and presided at the busi- 
ness sessions. F. Phelps Todd, vice- 
president and insurance supervisor, Prov- 
ident Mutual, newly elected president of 


the organization, presided at the closing 
Sessions. 


Current I 
at Home Office Underwriters Meeting 





Retiring and New Presidents 








DALLAS 


WILLIAM H. 





F. PHELPS TODD 


F. Phelps Todd Elected President 


F. Phelps Todd, vice-president and in- 
surance supervisor, Provident Mutual, 
was elected president of the Home Of- 
fice Life Underwriters’ Association at its 
annual meeting last week. Mr. Todd 
succeeds W. H. Dallas, assistant vice- 
president, Actna Life, who served two 
years as president of the association. 

Other officers elected are Malcolm 
Adam, Penn Mutual, first vice-president ; 
Howard Goodwin, Phoenix, second vice- 
president; Leigh Cruess, Home Life, sec- 
retary; Alfred J. Riley, Mutual Benefit, 
treasurer; Harold F. Larkin, Connecticut 


Mutual, editor. 

Members chosen to the executive coun- 
cil are John R. Harris, Metropolitan; 
William H. Lockey, Life Co. of Virginia; 
J. D. Williamson, Canada Life, and Ed- 
ward Ruge, Guardian. 

Mr. Todd entered the Provident Mu- 
tual as a clerk in February, 1921, and 
rose to become insurance supervisor in 
1929. In July, 1931, he was elected vice- 
president of the company in charge of 
the underwriting section. He has been 
active in the Life Office Management 
Association and is a frequent speaker on 
underwriting subjects. 


Uniformity In Underwriting Not 
Approved By H. O. Underwriters 


The question of uniformity in under- 
writing—a problem which was laid at 
the doorstep of the Home Office Life 
Underwriters in its session a year ago— 
took a prominent place on the convention 
program of that organization last week 
at the Waldorf-Astoria in this city. Har- 
old F. Larkin, vice-president of the Con- 
necticut Mutual, stated his opinions in 
a review of the problem and his paper 
was discussed by J. D. Williamson, as- 
sistant actuary of the Canada Life. 

In his remarks Mr. Larkin said 
part: 

“Since uniformity contemplates general 
adoption by all companies of the same 


in 


standards of eligibility some central or- 
ganization would have to formulate such 
standards. This would involve getting 
together, analyzing situations, studying 
effects, exchanging experiences, and at- 
tempting to forecast future results, all 
a procedure highly desirable and bene- 
ficial. But then, as I see it, the advo- 
cates of uniformity would urge the es- 
tablishing of a course of action with re- 
spect to each given type of risk by which 
all companies would in effect be bound. 
“Such a situation creates a tendency 
to subordinate the individual to the 
group. He must subscribe to and com- 
ply with general regulations laid down, 


rends in Underwriting Shown 


irrespective of his own convictions. Such 
theories of business management tend to 
destroy individual initiative and to limit 
the effectiveness of those so restricted. 

“The history of American life insur- 
ance is itself a tribute to American en- 
terprise, American ingenuity and Amer- 
ican initiative. Does anyone think that 
this great business would have reached 
its present development if it had been 
necessary to build it up under a system 
of uniform rules of selection of risks? 

“Uniformity of action thwarts individu- 
al experimentation. And yet consider the 
vast contributions to life underwriting 
made through pioneering effort. To this 
must be credited the development of sub- 
standard business, of non-medical and of 
group. Certain brave pioneers had th 
courage to experiment and through thei. 
research and study demonstrated that 
these features could be safely and ad- 
vantageously undertaken. In doing 
they were creating the very situation of 
which there is now complaint—namely, 
the acceptance of a risk by one company 
which was refused by another. 


sO 


Companies Have Different Aims 


“Pioneering, or departing from com- 
monly accepted practice, is not always a 
step toward liberalism but often toward 
conservatism. As is the case in the de- 
velopment of more thorough and inten- 
sive medical examination. 

“Unanimity of action becomes difficult 
to secure because of other practical as- 
pects. Our several companies have each 
their own history, their own traditions, 
their own ambitions and their own aims 
and plans for the future. The manage- 


ment of one company will be actuated 
by motives different from those which 
guide another company. We may find 


one company desirous of doing a vast 
business, seeking to develop that busi- 
ness through different departments, ordi- 
nary, group, industrial, substandard, so 
that in effect it becomes a huge depart- 
ment store. Another company will be 
content to do a restricted business, seek- 
ing to reach a limited clientele of qual- 
ity, becoming as it were, a specialty store. 

“Another situation may present of a 
company in excellent financial standing, 
maintaining interest earnings at satisfac- 
tory level experiencing few, if any, in- 
vestments losses and so consequently en- 
couraged to reach out somewhat in se- 
lecting new risks, whereas the company 
with shrinking interest earnings and slip- 
ping investments feels the necessity of 
cautiously safeguarding itself against ad- 
ditional losses through its underwriting 
and so adopts stricter rules of selection 
as an offset. Again uniformity becomes 
impossible of attainment. 

“In advocating uniform action by all 
companies, an agent adopts a short-sight- 
ed policy so far as his own self-interest 
is concerned. The wider the range of 
business acceptable to his company the 
greater becomes his field for activity, 
making possible a more profitable use 


of his time. Bound by the obligatory 
rules of the group, a company may lose 
the incentive to experiment with new 


classes or to develop new underwriting 
(Continued on Page 12) 
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Hartford Pays A Birthday Visit — 


Hundreds of Callers 


Congratulate William 


BroSmith on His Eightieth Anniversary — 


Forty Years With Company 


Dozens of people in Hartford, includ- 
ing bankers, lawyers, clergymen, social 
welfare workers and representatives of 
other companies directed their footsteps 
io the office of William BroSmith, char- 
ter vice-president of the Travelers, on 
Thursday of last week. It was _ his 
eightieth birthday. Until the middle of 
the afternoon when Mr. BroSmith called 
it a day there was a constant stream of 
visitors with good wishes on their lips, 
and the callers also included several hun- 
dred representatives of all the Travelers 
companies. The office looked like a flor- 
al shop. There were many gifts of 
chrysanthemums 

The Travelers counsel was in fine 
spirits and unusually chipper. He gen- 
erally is. Those four score years sit 
lightly on the shoulders of the legal chief. 
Forty Years With Company in January 

He is at his office every day, generally 
leaving at 3 o’clock. On January 8 he 
will have completed forty years of serv- 
ice with the company. He has been a 
lawyer for nearly six decades, having been 
afimitted to the bar when 22 years old- 
in 1876. He came to Hartford to join 
the Travelers from New York City. Six 
years after becoming a member of the 
legal staff—in fact, he was “the staff,” as 
until then General Counsel Dunham had 
no assistant—he was made general coun- 
sel and in 1922 was elected vice-president. 

One reason why Mr. BroSmith has 
been unique as an insurance counsel is 
because the Travelers organization writes 
all kinds of insurance except surety, and 
that means that he has given counsel 
over an extremely wide range. The 
Travelers Fire began business in 1924, 
and when the organization entered that 
field—Louis F. Butler was president then 

it meant presenting at Mr. BroSmith’s 
doorstep a new collection of problems. 
He didn’t find fire insurance especially 
difficult to master, soon becoming a very 
fine fire insurance lawyer. 

For some time Mr. BroSmith has been 
the dean of insurance lawyers. He has 
the confidence of everybody; has been 
consultant of legislative committees and 
commissions; has been active in the 
American Bar Association; early became 
an authority on insurance contracts. He 
is a former president of the Association 
of Life Insurance Counsel, of the Inter- 
national Association of Accident and 
Health Underwriters, of the Internation- 
al Association of Casualty and Surety 
Underwriters. At one time he was chair- 
man of the insurance committee of the 
American Bar Association 


Born in New York 

Mr. BroSmith was born in New York 
on November 8, 1854. He was one of a 
large family; was obliged to leave school 
at the age of 13 in order to contribute 
to the support of that family. Some of 
his education was made possible only 
after much sacrifice and study at night 
school. For a time he worked in a dry 
goods store, but the law appealed to him. 
He passed the bar examinations and hung 
out his shingle 

Mr. BroSmith’s work came to the at- 
tention of the late Sylvester G. Dunham, 
at the time general counsel of the Trav- 
elers, later being made president. Dun- 
ham urged him to come to Hartford. He 
came. 

James G. Batterson was president, a 
vigorous, dynamic person whose word 
was law. That is, it generally was. 

The first important assignment which 
young BroSmith received was to straight- 
en out a situation in Michigan where 





WILLIAM BroSMITH 


the Travelers had been threatened with 

the loss of its license by a new insur- 

ance commissioner—none other than a 

man who later was to become one of his 

most pleasant companions and a staunch 

friend. That was James Victor Barry. 
Barry Collects 

The situation was this. Some exam- 
iners from the Michigan Insurance De- 
partment had come to Hartford; had ex- 
amined the Travelers; had presented a 
bill. When Batterson saw the bill he 
went up in the air; declared it was ex- 
orbitant; was emphatic that the Trav- 
elers would not pay it. The company 
was not dunned and everybody thought 
the incident forgotten. 

Then a new commissioner was appoint- 
ed, a Lansing newspaper man named 

Jarry. Shortly after taking office Barry 
saw the bill was still on the books of 
the Department and he wrote the com- 
pany, politely asking for its payment. 
Batterson sent for the new man in the 
legal division and said: 

“BroSmith, you go out to Lansing and 
see that new commissioner and fix this 
thing up. I don’t care what argument 
you use, but you are not to pay that bill. 
It is outrageous.” 

Arriving in Lansing, BroSmith was 
soon sitting across the desk from Barry. 
The latter turned out to be a good fel- 
low, but adamant. 


Wasn’t Fired 

“We will not go into the question of 
the justice of this charge,” said the com- 
missioner. “There may have been a mis- 
take made in having it so large, but it is 
on the books of the Department; is in- 
herited by me from the former regime; 
and my duty is to see that it is paid.” 
Frowning a bit, he continued: “Further- 
more, if it is not paid the Travelers may 
retire from the state.” 

BroSmith paid it; returned to Hart- 
ford; and when he made his report to 
3atterson he was prepared for the storm 
which instantly came. 

“You violated my instructions,” said 
President Batterson sternly. 

“If I had not done so; if I had acted 
otherwise than I did, you should fire me,” 
was the response of the youthful lawyer. 

3roSmith was not fired, but instead 

(Continued on Page 19) 
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he Metropolitan's 
message, regarding 
Group Insurance, in the 
November magazines* 
may prove to be extreme- 
ly interesting to Field- 
Men writing Ordinary 
and Industrial as well as 
Group life insurance. 


Experience has shown 
that when employees be- 
come owners of Group 
Certificates they have an 
increased appreciation of 
life insurance protection. 
Group Insurance paves 
the way for many a suc- 
cessful solicitation of the 
other forms of Life Insur- 
ance. 


More than 6,000,000 
workers in the United 
States and Canada are 
covered by Group. Many 
of them are financially 
able to take out addi- 
tional individual insur- 
ance when properly 
approached. 


*Business Week, Collier's, Cosmo- 
politcn, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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1M. Riehle Honored 
By New York Ass’n 


sPEAKS ON NATIONAL POLICY 


Ceorge J. Kutcher, Guest Speaker, De- 
livers Well-Known Talk, “You're 
Dead Tomorrow” 


Calling on the members of the Life 
Underwriters’ Association of New York 
City to use their memberships in a posi- 
tive manner so as to help themselves and 
their organized associates and to help 
drive out of the business the unqualified 
and the unfit, Theodore M. Riehle, asso- 
ciate general agent, Equitable Society, 
and president. of the National Associa- 
tion of Life L nderwriters, addressed the 
association meeting ‘T uesday in his honor 
and explained some of the functions of 
the association in relation to the life in- 
surance business. ; 

John M. Fraser, general agent, Con- 
necticut Mutual, president of the New 
York Association, presided at the meet- 
ing and introduced the speakers. George 
|. Kutcher, general agent, Recht & 
Kutcher agency, Northwestern Mutual, 
delivered his talk, “You’re Dead Tomor- 
row,” which has become increasingly 
widely known since first delivered at the 
Milwaukee convention in September. The 








IRS ES REN I TE, 


; 








talk is a review of Mr. Kutcher’s selling 
technique in which he sells life insurance 
for protection. 

Mr. Riehle referred to the booklet re- 
cently published by the association in ac- 
cord with the administration policy to 
merchandise the association idea to its 
members and to the public. In continu- 
ing he said: “The American public is 
thinking today as never before of the 
problem of insuring future income, and 
that is what life insurance does. All 
the idealized plans in the world will 
never take the place of individual pro- 
vision for the future. And no other 
plan has been devised which can safe- 
guard that individual provision and make 
it effective except life insurance. . . . In 
1929, 4% of the national income was 1n- 
vested in life insurance premiums. In 
1933, 83%. In other words in the five 
vears from 1929 to 1933 the percentage 
more than doubled.” 


PART-TIMER COMMITTEE 


John M. Fraser, Chairman; Will Make 
Report December 12 to New York 
Managers Association 
At a meeting called in an advisory ca- 
pacity by E. W. Allen, president of the 
New York Life Managers’ Association 
(the local association of New York City 
managers and general agents), and held 
in Bankers Club last Friday, different 
speakers were asked to give their views 
relative to the present part-timer situa- 

tion. The views were given. 

At the conclusion of the discussion 
President Allen appointed a committee to 
consider advisability of framing a decla- 
ration of principles relative to the mat- 
ter and to submit a report to the De- 
cember 12 meeting of the association. 
John M. Fraser, president Life Under- 
writers Association of New York, is 
chairman, other members being H. Ar- 
thur Schmidt, Sheppard Homans, H. L. 
Wofford, Charles E. De Long and Ralph 
G. Engelsman. 


N. Y. STATE ASS’N MEETS TODAY 
The New York State Association of 
Life Underwriters is holding its Fall 
business meeting today in Poughkeepsie. 
Part-time agents will probably be among 
the subjects discussed. At noon the 
delegates will join the Poughkeepsie as- 
sociation at its regular luncheon meet- 
Ing to hear Roger B. Hull, managing 
director of the National Association of 
Life Underwriters, The scene of the 
meetings is the Nelson House, noted as 
headquarters for officials and reporters 
when President Roosevelt is at Hyde 


Park. 





__E.C. WYATT DEAD 

Edward C. Wyatt, assistant secretary 
of the John Hancock, died a few days 
ago. 
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Prospects sometimes are found 


in unexpected places. 


The alert salesman knows this and makes it 
his business to be “inquisitive about 


people.” 


This curiosity frequently proves profitable. 
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Executives to Dine With 
N. Y. Managers Dee. 12 
AFFAIR TO BE AT WALDORF 


President Allen Announces Entertain- 
ment Program of Many Review 
and Vaudeville Artists 


The association of life insurance man- 
agers of New York will entertain many 
life insurance presidents and other ex- 
ecutives at a dinner in the Waldorf-As- 
toria Hotel December 12. President E 
W. Allen looks for an unusually large 
attendance and because of the crowd the 
managers and general agents will be re- 
stricted to inviting one assistant mana- 
ger or supervisor from their respective 
offices. William J. Dunsmore is secretary 
and reservations are being made with 
him at his office, 120 Broadway. 

The dinner will follow a business ses- 
sion, starting at 3.o’clock, where the dis- 
cussion will emphasize the selection and 
recruiting of agents. John Marshall 
Holcombe, Life Insurance Sales Re- 
search Burcau manager, will be a speaker 


Entertainment Program 


Lloyd Patterson is chairman of the 
program committee. Harry Armstrong, 
writer of “Sweet Adeline,” will manage 
the show for the evening; also, will sing 
An unusually large number of entertain- 
ers will be on hand. They include: 
_Roxy Male Quartette, Barbara Blaine, 
Chaz Chase (comedian), Joan Miller 
(who once was with the Paris Folies 
Bergere), Mackie and La Valle (acro 
batic dancers), Lenora Girls, revue per- 
formers and Al Bennett Quintette. The 
Al Bennett orchestra and his R-K-Olians 
will help keep things going during and 
after the dinner. 


NOT AFTER GENERAL OFFICES 


Walter H. Bennett Calls Up R. B. Hull 
on Riehle Program and Gets Side- 
light on Part-Timer 

The American Agency Bulletin, news- 
paper of the National Association of In- 
surance Agents (fire and casualty), dis- 
cusses the recent memorandum of Presi- 
dent Riehle of the National Association 
of Life Underwriters in its current issue. 
The comments are from the pen of Wal- 
ter H. Bennett, secretary of the fire 
agents’ organization, and one paragraph 
reads as follows: 

“It is unfortunate that in some quar- 
ters there has been read into Mr. Riehle’s 
memorandum the thought that the life 
underwriters are undertaking to exclud 
general insurance agencies from the life 
insurance business. I can read no such 
purpose in it, and I am assured by Man- 
aging Director Roger B. Hull that this 
decidedly is not the purpose of the cam- 
paign. What the life men are under- 
taking to do, even as you and I in the 
fire and casualty business, is to rid their 
business of the garage, undertaker, truck 
driver and one case man who somehow 
always seem able to get a contract with 
an insurance company and write a policy 
now and then.” 

Mills Gives L. A. A. Gavel; 
Once Gift From Geo. Kuhns 
A beautiful walnut gavel which will 

signify the presidency of the Life Ad- 

vertisers Association has been presented 
to the association by B. N. Mills, secre- 
tary of the Bankers Life of Iowa. The 
gavel was given to Mr. Mills years ago 
by the late George Kuhns, for ten years 
president of the Bankers Life prior to 
his death in 1926. Although cherishing 
the gavel for its sentimental value, Mr. 

Mills said that he considered gift of this 

particular gavel to the L. A. A. as par- 

ticularly appropriate as Mr. Kuhns was 

a pioneer in encouraging life insurance 

company advertising. 

Nelson White, retiring president, ac- 
cepted the gavel for the association and 
expressed a hope that “passing the gavel” 
may become an established ritual of the 
association, 








Page 6 








=i UNDERWRITER - 






November 16, 1934 











A.M. Best’s Letter to A. L. C. Tells 
Why Company Ratings Will Continue 


As stated in The Eastern Underwriter 
last week the A. M. Best Co. has de- 
cided to continue to make company rat- 
ings. The reasons for this decision are 
set forth in a letter which A. M. Best 
has sent to the special committee of the 
American Life Convention appointed to 
look into the whole subject of ratings. 
In connection with the ruling of the in- 
surance commission of the District of 
Columbia against ratings, referred to in 
Mr. Best’s letter, the Best Co. published 
full page advertisements in Washington 
daily papers on November 5 calling the 
public’s attention to the ruling which was 
later recalled by the commissioner. Mr. 
Best’s letter follows: 

November, 3, 1934. 
Gentlemen: 

As promised during the conferences 
which my associates and myself had with 
vou at the meeting of the convention in 
Chicago early in October, we have made 
a painstaking study of the effect of our 
ratings of life insurance companies and 
the methods employed by life insurance 
agents in connection therewith. Approx- 
imately 35,000 copies of our life reports 
and ratings are in circulation and daily 
use. They are in the hands of the most 
intelligent and reputable life insurance 
producers in the country, located in every 
state. In every community the most 
prominent producers are using our ser- 
vice. 

Your criticism of the ratings was that 
they were so used as to undermine the 
confidence of the public in the business 
of life insurance. This inescapably, is an 
indictment of the integrity of the agents 
using them, and this, by reason of the 


Knight Agency Writes 
Company Bulletin Issue 


The November 5 issue of the Union 
Central Life Agency Bulletin is truly 
unusual in that it is entirely devoted to 
one agency, the Charles B. Knight, Inc., 
office of New York, and the issue was 
prepared by members of that agency 
who contributed all the articles, stories, 
drawings, humorous skits, etc., the only 
exceptions being the editorial page and 
a page of company news. Clyde Fergu- 
son, editor of the Bulletin, came to New 
York to arrange the issue. 

The cover sets the tone: it is a photo- 
graph of the entrance to the Transporta- 
tion Building, 225 Broadway, where the 
Knight agency headquarters are. The 
foreword is by Walter E. Barton, presi- 
dent of the agency, who points out the 
brightening of the farm, real estate and 
financial skies. Appropriately a full page 
is devoted to a pictorial history of the 
late C. B. Knight, drawn by H. L. Clink- 
scales. 

One of the most interesting articles is 
by J. Leroy Knight telling how he 
learned the lesson of life insurance not 
from insurance people nor from narrow 
escapes in the World War but from a 
tribal chieftain in the heart of Africa 
who demanded that the warrior who was 
marrying his daughter should make pro- 
vision for her future in case he should 
die by providing a certain amount of 
goats, salt and other provisions. 

One article is posthumous; a story by 
Edgar Joseph on the back-stage angle 
of “Reses and Drums,” the company’s 
radio program. Mr. Joseph died in Sep- 
tember. The variety of the issue is great 
and most of the better-known producers 
of the office have stories. 

TALKS ON “PLANNED ESTATES” 

William H. Kierstead, Hedden & Kier- 
stead, general agents in Newark, Home 
Life, gave an interesting talk on “Planned 
Estates” before the Charles J. Zimmer- 
man agency on Tuesday, November 13. 
Mr. Kierstead has spoken before several 
agencies on this subject. 


high standing of this large group of men 
in their respective communities, is clearly 
unjustified. We are forced to the con- 
clusion that the members of your com- 
mittee and the other life insurance offi- 
cials with whom we discussed this sub- 
ject were unduly influenced in their 
thinking by complaints arising from iso- 
lated instances where it was alleged that 
the rating was used in a manner which 
could be construed as unfair competition ; 
but the relatively small number of these 
complaints, in contrast with the great 
number of agents using the ratings, 
makes any general indictment of this 
large body of men unfair. We repeat the 
point made in our agreement to you that 
if an agent could or would misuse a rat- 
ing, what could be expected from him 
if information more susceptible to muis- 
use were given to him, such as detailed 
data respecting assets of doubtful char- 
acter or unfavorable operating results? 


D. of C. Incident 


In view of the foregoing, you may be 
interested to know that after we returned 
from our conferences with you in Chi- 
cago we learned that the Insurance De- 
partment of the District of Columbia had 
issued, on August 14, 1934, a ruling ex- 
pressing disapproval of the use by solici- 
tors of “books, pamphlets, etc., which 
give policyholders’ ratings.” We know 
that many persons in the District of Co- 
lumbia construed this ruling as an offi- 
cial ban upon the use of our publications 
carrying ratings. The reason assigned by 
the Superintendent of Insurance for the 
ruling was as follows: “We believe that 
a salesman’s natural enthusiasm is apt 
to bring him in conflict with the intent 
of the section referred to if the continual 


(Continued on Page 42) 
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The American Life Convention takes 
clear cut issue with the A. M. Best Co. 
on the question of continuance of com- 
parative company ratings in a statement 
issued after receipt of the Best Co.’s let- 
ter announcing its decision to continue 
such ratings which is reproduced else- 
where on this page. 

Such ratings made without the consent 
or supervision of state authorities, the 
Convention statement says, are danger- 
ous to the best interests of life insur- 
ance and the whole practice can easily 
degenerate into a blackmailing racket. 
“We propose to condemn it and to op- 
pose it in the future as in the past,” says 
the Convention in conclusion. 

The statement in full follows: 

“Tt was only after mature deliberation 
and after thorough investigation by the 
executive committee that the American 
Life Convention requested the discon- 
tinuance of these alphabetical ratings, and 
then only after the general sentiment, 
not only of the companies comprising 
the membership of the American Life 
Convention, but of numerous non-mem- 
ber companies, had been thoroughly as- 
certained. In no instance did any com- 
pany favor the use of comparative rat- 
ings as now issued. 

“The American Life Convention has 
always been a firm advocate of state 
supervision and control of life insurance 
companies. It believes that such control 
and supervision have been wisely exer- 
cised by the various insurance commis- 
sioners, and that the record of life insur- 
ance as a whole in the United States 
during the most trying financial period of 
our history has thoroughly vindicated 
the wisdom of state supervision. State 
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commissioners of insurance, by authority 
of law, examine all companies author 
ized to do business in their states. The: 
make thorough examinations and inner 
tions of such companies. _ 


Insurance Department Sole Autho 


Has Not Failed 


“The insurance department is the only 
authority in a position to know the true 
financial status of a company. Ratings 
of companies, whether issued by Mr 
Best or others who are now engaged in 
the same practice, made without the con. 
sent or supervision of state authorities | 
are frequently misleading, inaccurate and 
dangerous to the best interests of if. 
insurance. 

“Mr. Best has announced openly, both 
in his advertisements and letters, that 
state supervision has failed. We deny 
this. The fact that there have been q 
few failures among life insurance com. 
panies does not at all reflect upon the 
character and the standards of state 
supervision. No supervisory authorit, 
can present fluctuations in the values of | 
the assets of any company, nor can any 
one else. The true value of assets of life 
insurance companies during the past few | 
years cannot be accurately measured by 
the current market price, any more than 
it could have been accurately measured 
by the market price of such securities 
during the boom days of 1928 and 1929 
when such securities were selling at 4 
market price greatly in excess of their 
real value. 

“Any concern which proposes to rate 

. . 7 ¢ ; 
a life insurance comipany in comparison 
to others should be just as much under 
supervision and_ regulation from the 
Commissioners of Insurance of the vari- | 
ous states as the company which it pro- 
poses to rate. However much Mr. Best 
may condemn and criticize state super- 
vision, the American Life Convention 
continues to believe, now as in the past 
that such supervision is the only method | 
of protecting the 65,000,000 men and 
women who constitute the partners in 
this great institution of life insurance. 


No Legal or Moral Right 


“No private company, without official 
standing and without means of investiga- 
tion, other than the superficial one of | 
endeavoring to value securities held by 
companies by examination of lists of 
market values, has any legal or moral 
right to base a rating system on the con- 
clusions so reached. Mr. Best has arro- 
gated to himself the power to do s0 
We deny such power. 


rity; 





— 


“A” Companies Oppose Ratings 


“It might be well to add that the op- 
position to Mr. Best’s comparative rat- 
ings comes just as much from companies 
rated ‘A’ by Mr. Best as those who have 
received a lower rating, and four mem- 
bers of the five of the Special Committee 7 
which called these matters to Mr. Best’ 
attention represent companies carrying 
an ‘A’ rating. These ‘A’ companies:are 
opposed to comparative ratings because | 
such ratings are not under control of the | 
insurance commissioner and are wrong | 
in principle, and not because injury is 7 
being done to their business. 

“It is a matter of common knowledge I 
that comparative ratings have been used J 
to induce policyholders to cash in theit 
policies with resultant loss to themselves 7 
through fear inspired as to the solvency 
of their companies. The commissionefs 
have been powerless to stop this prat- 
tice. 

“Mr. Best has no copyright on com 
parative ratings. Such a practice is now 
being indulged in by a number of others 
and new ‘rating bureaus’ are springing 
up everywhere. The whole practice ca 
easily degenerate into a_ blackmailing 
racket, and we propose to condemn ! ; 
past.” : 
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EQUITABLE MILESTONES 





1859—The Equitable founded on a mutual basis by 
Henry B. Hyde and associates. 


1861—Limit of risk increased from $5,000 to $10,000. 
1862—Conditional (Binding) Receipts first authorized. 


1865—First Dividend Paid to Policyholders at End of 
First Five Years. 
First Policy Issued with a Trustee Beneficiary. 


1866—Limit of risk on one life increased to $25,000. 
1867—Annual Dividends introduced. 


1868—Deferred Dividend Insurance introduced. 
Limit of Risk on one life increased to $50,000. 


1869—Travel and Residence Liberalized. 
Grace in Payment of Premiums. 


1879—Three-year Incontestable Clause introduced. 


1880—Insurance granted to Women. 
Occupational Sub-Standard Ratings. 


1881—Survivorship Annuity. 


1883—Immediate Payment of Death Claims. 
Life Annuity. 


1884—Limit of risk on one life increased to $100,000. 
25th Anniversary of the Society. 


1886—Freedom of Travel and Residence granted. 
Two-year Incontestable Clause introduced. 


1888—Deferred Annuity. 
1894—Right to change the Beneficiary. 


1896—Cash Surrender Values first allowed. 
Limit of risk on one life increased to $200,000, 
Policy Loans introduced. 


1900—Automatic Surrender Values. 
Extended Term Insurance. 


1901—First Schools of Instruction for Agents. 


1905—Convertible Policy. 
Two Life Annuity. 


1907—Optional Method of Settlement introduced. 


1909—Age limit reduced to 15. 
First Correspondence Course. 
50th Anniversary. 


1910—First $100,000 Club organized. 
Corporate Policy. 


1911—Group Life Insurance. 
Refund and Cash Refund Annuities. 


1912—Agency Clubs organized. 
First Disability Waiver Clausc. 


1913—First Policyholders Service Campaign. 
1914—Income Bond. 


1917—Double Indemnity. 
Post Mortem Dividends. 


1919—Educational Fund Agreement. 


1920—Endowment Annuity at 65. 
Group Accident and Health Disability. 


1921—Limit of risk on one life increased to $300,000. 
Additional limits by reinsurance. 
Retirement Annuity. 
Salary Continuance Agreement. 


1922—Cash and loan values given at end of two years. 


Limited Owner Policy. 
1924—Inheritance Tax service. 


1925—Complete Mutualization under 1917 plan. 
Age limit reduced to 10. 


1926—Two-year Initial Term Policy. 
Five-year Automatic Term. 


Non-Medical for Policyholders. 
Salary Savings. 


1927—Group Annuities. 


1929—Monthly Premium Insurance. 
General Non-Medical. 


1930—Special Life Annuity. 
1931—Economic Adjustment Policy. 
1933—Optional Retirement Policy. 


1934—Family Income Policy. 
75th Anniversary. 


Three Quarters of a Century of Progress and Public Service 


THE EQUITABLE LIFE ASSURANCE SOCIETY 


OF THE UNITED 
THOMAS I. PARKINSON, President 


393 Seventh Avenue 


STATES 
Wew York 




































HEARD On The WAY 





Richard E. Myer, who for the past 
three and a half years has occupied an 
important position in the agencies de- 
partment of the Mutual Life and who 
has been appointed manager for the Mu- 
tual Life at Harrisburg, Pa., started with 
that company in 1921. At that time he 
became district manager at Elmira, N. Y., 
having previously been with the Provi: 
dent Mutual. During his experience in 
the field he qualified regularly for the 
Mutual Life’s $250,000 Field Club and 
was 114 times on the company’s honor 
rolls for amount of business written or 
number of lives insured. In October, 
1930, he was brought into the home of- 
fice to organize and put into effect a 
plan for the distribution of company lit- 
erature, training course material and 
sales helps to the Mutual Life field force 
through its managers. The plan is now 
in successful operation and will be con- 
tinued. 

During his service with the Mutual Life 
Mr. Myer has built up a wide circle of 
friends both within the company and 
without. He is considered admirably fit- 
ted for his new undertaking. 

Mr. Myer was born in Wyalusing, Pa., 
and has a degree of Bachelor of Science 
from the Wharton School of Finance and 
Commerce of the University of Pennsyl- 
vania. He has been active in life asso- 
ciation work and is a past president of 
Elmira Life Underwriters’ Association. 

The Mutual Life Agency at Harris- 
burg, under Mr. Myer’s management, is 
located at Market & Third streets (Me- 
chanics Trust Building). It has been 
newly established as a result of a gen- 
eral readjustment of all Mutual Life 
agency territories in Pennsylvania. 





Ullman, son of AI- 
Bloomfield, N. J., 


A. Theodore 
bert T. Ullman of 
is a gifted pianist. Since ten years old 
he has been giving annual concerts in 
and around Newark, N. J. He is study- 
ing at the Institute of Musical Art, his 
tuition being sponsored by the Shuman 
Music Study Club of the Oranges and 
Newark. He won the 1928 Bamberger 
Scholarship, class B for the piano. His 
father is with the Newark agency of the 
Connecticut Mutual; Charles J. Zimmer- 
man, general agent. 

Uncle Francis. 





Equitable Society - Collins 
Farms Co. Suit Now Settled 


A suit which involved 165 Iowa farms, 
located in forty counties, has been set- 
tled by a stipulation between attorneys, 
according to terms of a petition filed in 
Federal court in Des Moines last week. 

The suit, which involved $4,000,000, was 
between the Equitable Life Assurance 
Society and the Collins Farms Co. of 
Cedar Rapids, with three other defend- 
ants. 

Under terms of the stipulation, the pe- 
tition states, the insurance company is 
to have immediate possession of the 
farms and the 1934 crops thereon; the 
Merchants National Bank of Cedar Rap- 
ids will receive the 1933 crops which are 
harvested and stored on the farms. 

=. the petition were the Cedar Rap- 
ids National Bank and Robert Cook, its 
receiver; the Merchants National Bank, 
the Collins Farms Co. and the Collins 
Mortgage Co., all of Cedar Rapids. 

Litigation between the Equitable firm 
and the farms company was begun in the 
summer of 1932. Following a special 
hearing, consideration of briefs and af- 
fidavits the chancellor recommended the 
receivership, and on March 22, 1934, Don 
A. Preussner of Sioux City was named 
receiver by Federal Judge Scott, who 
acted because of the absence of Judge 
Dewey. 





JOINS F. S. GOLDSTANDT 
Gustave Engelsman has joined the Fred 
S. Goldstandt agency of the Equitable 
Life Assurance Society. He is a cousin 
of Ralph G. Engelsman. 





Holcombe Speaker At 
Des Moines Congress 


H. G. KENAGY ALSO ON PROGRAM 





Managers Meet With Local Association 
To Discuss Sales Problems and 
Selection of Agents 





The insurance managements congress 
and the Des Moines Association of Life 
Underwriters met for two days in Des 
Moines last week to discuss problems re- 
lated to selling and the selection of 
agents. John Marshall Holcombe, Jr., 
manager, and H. G. Kenagy, assistant 
manager of the Life Insurance Sales Re- 
search Bureau, were guest speakers. 

Mr. Kenagy speaking on recruiting 
agents said that college men may make 
good salesmen if they forget they have 
had a college education and get down 
and work hard. Although college men 
are adaptable and possess wide possibil- 
ities, the know-it-all type of college man 
is likely to prove a failure in life insur- 
ance. He said one of the best fields for 
recruiting high class agents is among 
men who through no fault of their own 
have lost good incomes in the last few 
vears or have had previous selling ex- 
perience. 

Mr. Holcombe declared that statistics 
showed that the hurry-in and hurry-out 
type of agent is passing and that the 
proper function of the successful agent 
today is to build up a permanent clien- 
tele. He cited figures which showed that 
70% of the 3,000 buyers questioned by 
the Bureau had known the salesman 
from two to twenty years and that in 
only 10% of the cases the agent was a 
stranger to the buyer. Rating systems 
for agents were also discussed at the 
congress. 





Advisory Committee 


(Continued from Page 1) 


Printing Pressmen and Assistants’ Union 
of North America. 

Josephine Roche, president 
Mountain Fuel Co., of Denver. 

John G. Winant, Governor of New 
Hampshire. 

Louis J. Taber, master National Grange 
of Cleveland. 


Medical Council 


of the medical advisory com- 


Rocky 


Membe TS 
mitee follow: 

Dr. Harvey Cushing, professor of neu- 
rology at Yale. 

Dr. Stuart R. Roberts, professor of clin- 
ical medicine at Emory University. 

Dr. George Crile, Cleveland Clinic Hos- 


pital. 

Dr. Thomas Parran, Jr.. New York 
State Commissioner of Health. 

Dr. James D. Bruce, Ann Harbor, 
Mich. 

Dr. Rexwald Brown, Santa Barbara, 
Cal. 

Dr. James Alexander Miller, profes- 


sor of clinical medicine, College of Physi- 
cians and Surgeons, New York. 


Dr. Walter L. Bierring, president 
American Medical Association, of Des 
Moines. 

Dr. Robert B. Greenough, president 


American College of Surgeons, Boston. 
Dr. George M. Pierson, past president, 
American College of Physicians, of Phila- 
delphia. 
Edgar Sydenstricker 

Edgar Sydenstricker is in charge of 
the committee’s study in the field. He 
is the chief statistician of the United 
States Public Health Service and is di- 
rector of public health activity for the 
Milbank Memorial Fund which loaned 
his services to the committee at its re- 
quest. 

Other advisory committees are now be- 
ing organized by the Economic Security 
Committee in the fields of public health, 
hospitalization and dentistry. 

The committee has also been assured 
the co-operation of the American Medi- 
cal Association and its Bureau of Medi- 
cal Economics. 
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Minnesota Loan 
and Trust Building. 
The Company's 
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Guardian’s Heye Month 
37% Over Quota Set 


RECORD 45-DAY PRODUCTION 





New York City Branches Among 
oo Agencies; Celebrate Presi- 
dent’s 45th Anniversary 





The forty-five days campaign of the 
Guardian Life field forces in honor of 
President Carl Heye’s forty-fifth anni- 
versary with the company closed with a 
record of the greatest production of new 
lives ever recorded for the Guardian dur- 
ing a forty-five day period. Quotas in 
both lives and volume were set before 
the campaign for each agency and the 
result was a production of 109% of the 
lives quota and 137% of the volume. 

With two-thirds of the agencies achiev- 
ing quota, the leaders in percentage ot 
yolume quota attained were the Tampa, 
Minneapolis, Chicago (Hoffman), New 
York (Doremus-Haviland), Boston, Phil- 
adelphia, New York (Bragg), New York 
(Eisendrath), srooklyn (Haiblum) and 
Kansas City agencies. 

The ten leading agencies in percentage 
of lives quota achieved were Kansas City, 
Denver, Chicago (Hoffman), New York 
(Doremus-Haviland), New York( Bragg), 
New York (Eisendrath), Philadelphia, 
New York (Leyendecker-Schnur), Tampa 
and St. Paul. 

In production of lives during the cam- 
paign, J. C. Gregsamer of Chicago (Hoff- 
man) led the Guardian field, followed 
closely by Mrs. Berenice Meistroff of 
Kansas City. 

Sig Kaplan of New York (Bragg) 
ranked third, with M. L. Harris of San 
Francisco and Sam Warshauer of New 
York (Bragg) close behind. 

C. T. Ballew of Kansas City, Glenn 
Iserig of Cincinnati, Langford Ander- 
son of New York (Doremus-Haviland), 

J. J. Sutton of Syracuse, W. R. Forrester 
of Columbus (Ga.), and Albert Durner of 
New York (Doremus-Haviland) complet- 
ed the first ten. 

The leading volume producers were 










headed by L. R. Nicholas of Tampa, with 
J. C. Gregsamer of Chicago (Hoffman), 
the lives leader, runner-up. Max Rein- 
both of New York (Doremus-Haviland) 
was third and R. S. Marvin of New 
York (Tyson), fourth. 

J. M. Palmer of Tampa, F. O. Schrein- 
er, Jr., of Los Angeles, M. L. Harris of 
San Francisco, W. C. Ross of Milwaukee, 
Charles Alpern of New York (Leyen- 
decker-Schnur), and Jack Warshauer of 
srooklyn (Alexander-Warshauer) fol- 
lowed in close order. 


Dinner to President Heye in December 


While the period for submitting cam- 
paign business ended on October 31, the 
Guardian field has until November 30 to 
pay for all business written during the 
campaign. 

A dinner in commemoration of his for- 
ty-five years’ service is to be tendered 
President Heye by the Guardian’s di- 
rectors and officers early in December. 
Twelve representatives of the field will 
be invited to this dinner. They will be 
the four leading agents in number of 
paid lives; the four leading agents in 
paid volume; and the managers of the 
four leading agencies in percentage of 
volume quota paid for. 





BARRED FROM CANADA MAILS 





Eight Benefit Associations Reported on 
Blacklist by Superintendent 

: G. D. Finlayson 

Several additional United States as- 
sessment and similar benefit associations 
have been barred from use of the Cana- 
dian mails, according to the annual report 
of G. D. Finlayson, Dominion Superin- 
tendent of Insurance. There are now 
cight such organizations barred from so- 
licitation by mail and several others com- 
Plained about are being investigated. 

Twelve others have agreed not to write 
any additional policies on Canadians. One 
company formerly in the agreement has 
secured a Canadian license. 
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THE story of the Northwestern Mutual's 
Cil€ion dollar estate is reaching more 
people today than ever before. Nine and 
one half million families are being told of 
the Northwestern’s superior position; its 
unique policy contracts; its low net cost; 


how its contracts fit specific needs. 


This means easier interviews for our agents; 


more applications; increased commissions. 
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Starts National Ads 


PRINTS G. S. NOLLEN REPORT 





Extra Copies of Saturday Evening Post 
Distributed by Agents; Continues 
Newspaper Messages 





The Bankers Life of Iowa has opened 
a national advertising campaign with a 
message in the Saturday Evening Post 
directed especially to the company’s pres- 
ent policyholders. 

The Bankers Life national advertising 
campaign in the Saturday Evening Post 
will reach every section of the United 
States. The company has been reaching 
the people of Iowa through an advertis- 
ing campaign in the Des Moines Regis- 
ter & Tribune for several years past. 

The Bankers Life is the only concern 
located in Des Moines which is now en- 
gaged in a national advertising campaign. 
The company’s advertisements will serve 
also to advertise the city of Des Moines 
throughout the country as each advertise- 
ment in the present Saturday Evening 
Post campaign carries the name of the 
Bankers Life home office city prominent- 
ly in the advertising copy. 

The advertising copy which has been 
appearing continuously in the Des 
Moines Register & Tribune over a long 
period presents the company’s total of 
payments each month to living policy- 
holders and to beneficiaries. The photo- 
graphic illustration shows a postman de- 
livering a letter to a small child, while 
her mother looks on. 

Looking Over Reader’s Shoulder 

The first national advertisement of the 
company consists of a message to the 
235,000 policyholders of the Bankers Life 
over the signature of President Gerard 
S. Nollen, in which he points out the 
position the Bankers Life Co. holds as 
one of the leaders among all life insur- 
ance companies, in building surplus as a 
protection to policyholders. The mes- 
sage is presented pictorially, to show a 
typical Bankers Life policyholder, with 
his wife, reading President Nollen’s mes- 
sage. Readers of the publication are 
given an opportunity to read the mes- 
sage, over the shoulders of the policy- 
holder and his wife. 

Salesmen of the company throughout 
the nation distributed thousands of extra 
copies of the Saturday Evening Post, 
using that method to call attention to 
Des Moines and the Bankers Life Co. 

Additional advertisements in the cur- 
rent campaign are scheduled to appear 
in early issues of the Saturday Evening 
Post. 


WOODS VETERAN LEGION DINES 





W. B. Rankin, 80 Year Old Agent, Guest 
of Honor; Frank L. Jones, William J. 
Roddey and W. M. Duff Speakers 
The annual Veteran Legion dinner of 
the Edward A. Woods agency, Equitable 
Society in Pittsburgh, was held at the 
William Penn Hotel there on the agen- 
cy’s fifty-fourth anniversary. Guest of 
honor at the dinner was William B. Ran- 
kin, aged 80, believed to be the oldest 
living agent of the Equitable in years 
of service. He has been selling insurance 

for forty years in Bellefonte, Pa. 

Frank L. Jones, vice-president of the 
Equitable, was one of the chief speak- 
ers at the dinner, others being Mr. Ran- 
kin, William M. Duff, who is president 
of the Woods Co., and William J. Rod- 
dey of Indianapolis. The dinner was fol 
lowed by an agency force meeting the 
next morning, additional speakers being 
Paul Speicher, editor of the R. & R 
Service, and C. B. Metzger, superintend- 
ent of the agency. 

The Woods Co. agency was founded 
by Dr. George Woods in 1880. For many 
years it has been one of the world’s larg- 
est life insurance agencies. An applica- 
tion shower of policies written by agents 
upon their own lives or their families 
was a feature of the meeting, M. J. Don- 
nelly leading the list with an application 
on his own life for $25,000. 
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Robert H. Clark, Boston, 
Brilliant Manager, Dead 


WITH HANCOCK MANY YEARS 


Early Training Abroad Was for Church; 
Real Orator and Big Figure in 
Weekly Premium Production 


Robert H. Clark, one of the leading 
managers of the John Hancock, an au- 
thority on Industrial insurance, a man 
who has had a career of more than ordi- 
nary interest, whose fine intellect had 
full play some years ago when he de- 
jivered at a John Hancock convention a 
interesting address on Abraham 
Lincoln, died in Boston last week. 

For more than thirty ycars he had 
been manager of the Boston district of 
the John Hancock. During that period 


his agency accumulated a total of over 
$71,000,000 of insurance in force. 

Mr. Clark was not only a successful 
life insurance man but an eloquent or- 
ator and was called upon for many oc- 
casions; and a strong character. His 
was the largest district agency in the 
company writing Industrial and Ordinary 
insurance. 


most 


Born in France 


He came from Scotch ancestry and 
was born February 6, 1870, at Dinan in 
Brittany, France, where his father was 
rector of the American Episcopal Church. 
Mr. Clark received a thorough classical 
education and was at one time a student 
in the Divinity School at Cambridge, hav- 
ing the idea of entering the ministry 
which, however, was abandoned for a 
business career. 

In 1893 he started with the Boston dis- 
trict agency of the John Hancock and 
through successive steps rose to be man- 
ager of that important office. 

For many years Mr. Clark resided in 
Weston. He was a widower, his wife 
having died in 1932. He leaves a daugh- 
ter, Mrs. Horace Kenney, also of Weston 

He was a member of the Weston Golf 
Club and of the Algonquin Club of Bos- 


ton. 


Funeral services took place Sunday 
afternoon at the First Parish Church, 
Weston. 





REED OKLAHOMA CITY MANAGER 





Union Central Promotes Head of Wichita 
Branch Office; In Business Ten 
Years; Started in College 

Earl V. Reed has been appointed man- 
ager for the Union Central Life in Okla- 
homa City. He has been manager of 
the Wichita branch of the Judd C. Ben- 
son agency, Kansas City. While attend- 
ing McPherson College in Kansas Mr 
Reed became a part-time life agent and 
wrote a substantial volume of business. 
Upon graduation he abandoned his origi- 
nal intention to become a teacher and 
joined the Union Central on a full-time 
basis just ten years ago. He has been 
an outstanding producer; charter mem- 
ber of the $500.000 and $250,000 Clubs 

In July of 1930 he was appointed as- 
sistant manager of the Wichita agencv 
and when that territory was consolidated 
with Kansas City Mr. Reed was appoint- 
ed manager of the Wichita branch. 





70TH ANNIVERSARY DINNER 





Travelers Agents Who Qualify Will Meet 
in Each Branch Office and General 
Agency Territory 

A series of Seventieth Anniversary 
Winners’ Dinners will be held in every 
Travelers branch office and general agen- 
cy territory shortly after the first of the 
new year. Qualification is by making 
seventy points in a production drive, 
either by writing and paying for four- 
teen life policies on a “Hundred a Month” 
income basis, for a minimum of $1,180 
each, or through the medium of fourteen 
accident applications for an annual pre- 
mium of $15 each. 


Phila. Managers’ Round-Table 


Discusses Helping Veterans 


Problems faced today by older agents 
and how managers can help overcome 
those difficulties were the subject of a 
question and answer forum at the first 
of a series of round-table discussions of 
the Managers Conference of the Phila- 
delphia Association of Life Underwriters 
at the Bellevue-Stratford Hotel. The 
subject was “Motivation of Old Agents” 
and it was originally intended that Wal- 
ter Craig, State Mutual general agent, 
should ask the questions of Managers H. 
C. Cross of the Prudential and Emmett 
Murphy of the Equitable Society. How- 
ever, many questions came in from the 
floor. 

Answering the question “What have 
you found most successful?” Mr. Murphy 
said: “Personal conference. Agents are 
about as temperamental as golfers. Their 
problems are individual. I try to get the 
agent to solve his own problems. He 
knows what is wrong with him but is 
often ashamed to admit it. His confi- 
dence has to be rebuilt. Prospecting is 
the main problem. The old men got into 
the habit of calling on certain types of 
prospects. They need to branch out.” 

Stories were told from the floor of get- 
ting old men successfully back into pro- 
duction. Louis Paret, Provident Mutual, 
described how he sent to each agent an 
analysis of past business and twenty-sev- 
en questions about the business and the 
agent’s problems. Replies gave him defi- 
nite clues to concentrate on. Another 
told of results with time control. 


October New Business 5.7% 


Increase Above Last Year 


October new life insurance production 
was 5.7% greater than in October of last 
year and the total for 1934 to date is 
10.5% above that of the same period in 
1933, according to the figures of the As- 
sociation of Life Insurance Presidents. 
All classes of business contributed to the 
increase. 

The total new business written by for- 
ty-two companies in October was $694,- 
718,000 against $657,362,000 during Octo- 
ber of 1933. New Ordinary insurance 
amounted to $442,073,000 against $418,- 
990,000, an increase of 5.5%. Industrial 
insurance amounted to $216,439,000 
against $212,452,000, an increase of 1.9%. 
Group insurance was $36,206,000 against 
$25,920,000, an increase of 39.7%. 

For the first ten months of the year 
the total new business of these compan- 
ies was $7,090,099,000 this year against 
$6,416,297,000 last year. New Ordinary 
insurance amounted to $4,610,699,000 
against $4,232,266,000, an increase of 
8.9%. Industrial insurance amounted to 
$2,081,893,000 against $1,924,001,000, an 
increase of 82%. Group insurance 
amounted to $397,507,000 against $260,- 
030,000, an increase of 52.9%. 








SUE 25 FRATERNALS 

Suits against twenty-five out-of-state 
fraternal insurance organizations, re- 
cently dismissed by the U. S. district 
court, were refiled in Oklahoma City dis- 
trict court in the name of the state of 
Oklahoma. The cases, asking back taxes 
and penalties, aggregating approximately 
$1,000,000, had previously been filed in 
district court in the name of Insurance 
Commissioner Read, but were later re- 
manded to the Federal Court. In the 
p?titions, injunctions were asked against 
the companies prohibiting their doing 
business in Oklahoma until they had 
complied with the state laws. 





MERGER APPROVED 
The merger of the American Savings 
Life and the Sentinel Life, both of Kan- 
sas City, Mo., has been approved by a 
special committee composed of R. Em- 
mett O’Malley, Superintendent of Insur- 
ance in Missouri, and Commissioners 
Jesse Read of Oklahoma and 
Clark of Iowa. R. S. Tiernan, founder 
and president of the American Savings 
Life, will head the merged company 
which will retain that name. 


F. H. Davis’ Advice On 
Digging Out of a Slump 

TALK AT MO. SALES CONGRESS 

Read Company Magazines and Insurance 


Journals Thoroughly; Act on Ideas, 
He Tells St. Joseph Meeting 





Addressing his remarks to the sales- 
man who has become discouraged by ad- 
verse conditions and has temporarily quit 
until the return of better times, Frank 
H. Davis, vice-president, Penn Mutual, 
spoke before the State Sales Congress of 
the Missouri Life Underwriters Associa- 
tion held in St. Joseph, Mo., last week. 
Mr. Davis selected as his subject “Is 
Your Armor Rusty?” and he compared 
the agent to the knight of old who had 
to keep his armor in constant condition 
for both offensive and defensive combat. 
The agent who is out of touch with the 
business has allowed his armor to be- 
come rusty. 

“Let us again promptly take our com- 
pany magazines out of their wrappers 
and read them word for word. Let us 
regularly read from cover to cover the 
insurance journal that surveys the entire 
field of life insurance. When one of 
them analyzes the contents of a book on 
salesmanship and commends it to the 
agent’s possession, let us buy such a 
book, take it home and study it. In 
other words, let us connect our minds 
again with the broad current of the en- 
tire business and with the vigorously 
flowing current of our company’s life. 

“At the same time let us examine our 
salesmanship methods. The foundation 
of successful salesmanship is the pros- 
pect list. Get it out, go over it and dis- 
card the dead wood. Then select names 
of old policyholders and of what were 
once considered good new prospects and 
start out to interview them. Read your 
daily newspaper carefully. Systemize 
the information by carding it and go 
promptly after the possible prospects it 
supplies—not tomorrow or the next day 
but now while the time is hot and before 
your competitor may have preceded you. 

Work on Presentation 

“Next look to your method of presen- 
tation. A simple presentation should be 
organized with every sentence as far as 
possible leading to a feature still more 
attractive so that there is progressive 
movement toward conquest of the pros- 
pect’s mind. The organized sales talk 
is built to produce the ‘yes’ attitude and 
to exclude as far as possible the liability 
of a ‘no’ blocking the sale. I recommend 
very strongly that there be incorporated 
in them a motivating story. 

“Then be prompt to pass the applica- 
tion along, to have the medical examina- 
tion made, being careful to give all pos- 
sible information for the underwriting 
department’s consideration, when the ap- 
plication is turned in. This will save de- 
lay in issuance, frequently will favorably 
influence decisions, and will bring the pol- 
icy to you at the earliest moment, when 
immediately it should be delivered. 

“I am outlining a program of work 
that involves time control. The life un- 
derwriter’s chief cause of loss is waste 
of time through unsystematic methods 
and the always present temptation to 
‘do it tomorrow.’ Time control neces- 
sarily implies continuous industry, hour 
by hour and day by day, with no let- 
down because of discouragement or be- 
cause of closing a profitable case. If 
discouraged, go out and strike again with 
all your might. If successful in the 
strongly desired closing of a difficult 
case, go out and strike your hardest 
while your enthusiasm is high.” 


NEW HOUSTON GENERAL AGENT 


The Southland Life has named Hugh 
MacGregor, formerly with its Houston 
office, as general agent at San Antonio. 
Mr. MacGregor started insurance v ith 
the Bankers Life of Des Moines in 1912. 
Later he became assistant agency mana- 
ger in Milwaukee for the Equitable So- 
ciety. He left the business in 1923 but 
returned in 1928 with the Equitable So- 
ciety in Detroit. 
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ARTICLE IN NURSING JOURNAL —— 
Matilda Rosenfeld, Equitable Conse’ 
Tells Why Annuities Should Be %, 
Bought by Nurses __ 
The American Journal of Nursing { 
November contains an article on “Wh, ; 
You Should Buy an Annuity Now” ty Editor 
Matilda Rosenfeld of the Equitable s! | address 
ciety, New York City. She says in sant: Brock, s 
“A retirement annuity is a_systemati ished in 
convenient, compulsory savings plan_ kane 
which is more than just a savings—f,} i" YOU" 
it assures you that your income wil] con — CY Offic 
tinue even though you have several times} me very 
exhausted your savings. It is the sim- ieline 
plest and most economical way for a per. tm : 
son to make certain that there wil] bea in deal 
definite amount on which to retire some. It ha 
time between ages 50 and 70. Your fy.| sending 
ture income depends on how soon yoy yell to 
start and how much you accumulate, attache 
“Of course, if you are supporting par. cated tl 
ents or children you will first want to ‘cy in f 
own life insurance.” p tea y 
. —no it 
: purcha: 
ANNOUNCES ‘ELECTION’ WINNERS present 
The day after the national election | attache 
last week the Fidelity Mutual Life jc. advice 
sued announcement of winners in jx § which 
October “election” campaign for ney coming 
business, the announcement being in tally Then 
sheet form. The scoring system is base!) whole 
in part on volume, in part on lives writ. against 
ten and in part on settlements. In each! should 
state a senator, a governor and thre! _ sired. 
congressmen were elected; the high me a large 
in each office were named to these posts first y 
President Pro Tem of the Senate, Y.¢ centag 
Calvert, Columbia, S. C.; Chairman of th 1 wot 
National Council of Governors, Dani scale 
Forman, Albany, N. Y., and Speaker of" —_consta 
the House, S. M. Romeril, Poughkeepsie) fire it 
nN. Y. compa 
throus 
GIBBS AGENCIES TOP 1933 poco 
+. - ‘ comps 
The John E. Gibbs agencies of the missic 
Penn Mutual Life in New York and 
Ne\.ark have already paid for $1,500, Sma 
more business in 1934 than during the Fro 
cntire year of 1933. Thirteen members comp: 
of the agency are on the company’ comir 
lcaders club list, four of them having) fated 
been in the business for less than eight@ volun 
months. October was the agencies’ tenth) — exten 
successive month of increase over the) It i 
year before. » that 
? or O 
CONTINENTAL DISABILITY RULE” —2 
The Continental Assurance of Chicago) more 
will discontinue the issuance of disability | old 1 
income benefits in connection with the” Th 
sale of life insurance effective December scale 
31, Glenn F. Claypool, executive vice- 7 for 
president, has announced. The Conti-~ allov 


nental will continue to write waiver of 7 
premium clauses, in common with gen- | serv 
eral practice today. i 





















» ager 

5 0% 

H. E. NORTH PHILA. SPEAKER yens 
Henry E. North, second vice-president — 
of the Metropolitan Life and newly elect- i 
ed chairman of the Association of Life aad 
Agency Officers, addressed the Philadel A 
phia Association of Life Underwriters a 5 
yesterday, talking on the “Underwriters © pln 
Job of Today.” It was the associations) = = 
regular monthly luncheon meeting. ee oan 
tim 

PRINT BIG NATIONAL MESSENGER bas 
The National Life of Vermont Mes) 2. 
enger current issue, which covers two hig 
months, runs for ninety-six pages, giving vid 
reports and pictures of the companys 1 
annual meeting held recently at the home | F 
office in Montpelier. R sl 
ea ins 

SUBJECT OF TWO PAGE ARTICLE > , 
Harry T. Wright, Equitable Life As) Pr 
surance Society, Chicago, one of th) = = mi 
leading producers of that city, said @— = wh 
has seen more people this month that | th 
in the same period last year. A ty” TI 
page article in the Agency Items say§ a gi 
“I find that the best way to get out fF of 
the dumps is to go to work.” Every ™ - 





terview is worth a certain amount 0 
money and the more people seen, the 
more business an agent will write. 
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| Conservation and New Scheme of 
Commissions 








Nov. 5, 1934. 

Editor The Eastern Underwriter: An 
address on “Conservation” by E. A. 
Brock, secretary Great-West Life, pub- 
lished in your issue of November 2, 1934, 
in your report of the Bureau Life Agen- 
cy Officers’ Convention, has interested 
as very much not only because of its 
timeliness, but because of its excellence 
in dealing with the subject. 

It has always seemed to me that in 
sending out premium notices it would be 
well to send along with the notice, or 
attached to it, a slip on which is indi- 
cated the importance of keeping the pol- 
icy in force. Such a statement as , Con- 
tinue your policy in force by all means 
_no insurance of present date can be 
purchased for a lower net cost than your 
present policy.” A warning such as this 
attached to the notice indicates that the 
advice has come from the home office 
which is always of greater weight than 
coming from the agency. 

Then too, it appears to me that the 
whole scheme of commissions works 
against conservation. A new method 
should be adopted if conservation is de- 
sired. Instead of the present plan of 
a large percentage of commission 1n the 
first year and considerably smaller per- 
centage for up to the next fifteen years, 
1 would suggest either an increasing 
scale instead of a decreasing one or a 
constant percentage of commission. If 
fire insurance companies and casualty 
companies can obtain conservation 
through a constant percentage scale of 
commissions, could not the life insurance 
companies benefit by this scheme of com- 
missions ? 


Smaller Commissions the First Year 


From time immemorial life insurance 
companies have paid a large first year 
commission, the percentage being regu- 
lated by the intenseness of the race for 
volume. The same practice to a certain 
extent is in use today. 

It is evident to even an ordinary mind 
that if a new policy will provide a 50% 
or 60% commission when the insurance 
in force is producing only 744% or 5% 
commissions, the obvious way to obtain 
more income for the agent is to have the 
old business replaced by new insurance. 

The plan of having the commission 
scale provide for a smaller percentage 
for the first year than at present, and 
allow larger renewal commissions than 
is now paid, would appear to make con- 
servation of business attractive to the 
agent. A constant percentage such as 
20% or 25% for the first period of ten 
years would mean a greater total amount 
payable than under the present method 
and would benefit the agent as well as 
give the company a persistency that is 
not now obtained. 

A scale of premiums that can stand 
a 50% or 60% or even higher first year 
commission with 714% for the next ten 
years and 5% thereafter until the fif- 
teenth year with collection after that 
time, could surely stand a commission 
basis on a constant percentage plan or 
a lower first year percentage with a 
higher renewal percentage, than as pro- 
vided under the present method. 

eeping Business in Force 

The changes referred to herein could 
of course be consummated only by hav- 
ing uniform action taken by all of the 
Insurance companies. 

The companies are endeavoring to im- 
Prove conservation by adjusting com- 
Missions on all replacement insurance 
which plan, however, is at best “locking 
the Stable door after the horse is stolen.” 
The time to begin and the place to be- 
gin for persistency is at the time of issue 
of the contract and to make the renewa! 
commissions worth the agent’s efforts to 
continue the insurance in force. 


Alpha and Omega. 


MICHIGAN COUNCIL FORMED 





Holds First Conference With State 
Commissioner; Group Represents 
Insurance Associates 

The new Michigan Council of Life Un- 
derwriters held its first conference with 
Charles E. Gauss, state insurance com- 
missioner, in Lansing recently. The coun- 
cil is made of leaders in life under- 
writer organizations and directly repre- 
sents the Michigan State Life Under- 
writers Association, the Qualified Life 
Underwriters of Detroit and the Detroit 
Life Managers Association. 

Aid of the council was tendered the 
commissioner at the initial session. One 
of the subjects under discussion in the 
mecting was the aviation rider now 
barred in Michigan. Charles A. Macau- 
ley, Detroit manager for the John Han- 
cock, is chairman of the newly formed 
council. 


PILOT’S OCTOBER RECORD 
The Pilot Life during October had the 
largest increase of insurance in force of 
any time during the year, following the 
largest volume of delivered business in 





HASTINGS PRESENTS MEDALS 


Three Members of L. E. Baldwin Agency 
Twenty-five Years With Office; 
Get “Good Luck” Stones 

Three members of the Lathrop E. 
Baldwin Agency, New England Mutual 
Life in New York City, who have been 
with that office since it started twenty- 
five years ago, were presented with ser- 
vice medals by Glover Hastings, superin- 
tendent of agencies of the company, at 
a special ceremony in the agency offices 
at 5 Maiden Lane last Friday. A buffet 
supper for the entire agency and office 
force followed. 

Recipients of the medals were Miss 
Florence McInerney, secretary to Mr. 
Baldwin, and Agents Andrew Kinbacher, 
Jr., and Howard C. Foster. Also hon- 
ored was Dr. Chester F. S. Whitney, 
medical examiner who has handled cases 
for the agency during its entire history 
and who has been a medical examiner for 
the New England Mutual for even long- 
er. After hanging the company medals 
on crimson cords about the necks of the 
honor guests Mr. Hastings personally 
presented each one with a Shenandoah 








of Virginia and which forms a natural 
cross so perfect it seems hardly believ- 
able that such is their natural state. Mr. 
Hastings is an authority on American 
stones and has personally gotten these 
crosses from their native ground. 

Premiums of the Baldwin agency for 
the first half of the year were three 
times that period in 1933. 





MONARCH LIFE PROMOTIONS 


The Monarch Life has made two im- 
portant home office promotions. W. Bar- 
tholomew, formerly investment manager, 
has been appointed assistant general 
manager. W. T. Watson, assistant actu- 
ary, has been made actuary. 





FRIED’S 30 YEAR SERVICE 
Isadore Fried, general agent in New 
York for the New England Mutual, cel- 
ebrated his thirtieth anniversary with the 
company recently, the last ten years hav- 
ing been spent in New York. 





ALLMOND’S ANNIVERSARY 


Angus Allmond, superintendent of 
agencies of the Reliance Life, observed 








1934 and largest number of applications Valley “good luck” stone, a staurolite his twenty-fifth anniversary with the 
in the company’s history. crystal found throughout a certain region company last month. 
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1934 


This is definitely true of life insurance business in 
general and the business of this Company in partic- 
ular. All Great-West Life departments of production |} 
are ahead of the corresponding period of 1933. In 
the month of October business received showed a 
90% increase and paid business showed a 30% in- 
crease over the corresponding month of October, 


1933. 


With its newly launched programme of im- 
proved insurance service, The Great-West Life 
and its agents look forward to continued 
progress on this rising tide of recovery. 


tHe GREAT-WEST LIFE 


ASSURANCE COMPANY 
Head Office 
WINNIPEG, CANADA 


will be written down as a year of gradual 
but marked and certain recovery from 
the weakness of the depression. 
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Underwriting of Small Policies 
Handled By Trained Lay-Staff 


The Small 


was a subject presented before the meet- 


Underwriting of Policies 
ing of the Home Office Life Underwrit- 


ers Association by Valentine Howell, 


associate actuary, Prudential. His paper 
was discussed by H. R. Laurie, chairman 
of Underwriting committee, London Life 
of Canada 

Mr 


underwriting small policies in his com- 


Howell explained the methods of 


pany by a staff of trained lay underwrit- 
ers. The vast majority of these cases 


risks. In 
industrial, 


are accepted as standard his 


paper he discussed interme- 
diate and ordinary business and accom- 
panied his remarks with references to 
charts showing the company’s mortality 
risks. 


In its industrial business over 50% of 


experience with these 
the policies are on lives of women and 
children and in these cases the applica- 
tion is the main vehicle of selection. The 
underwriting is done by a trained group 
of female underwriters but applications 
considered for rejection must be care- 
fully 
before final action is taken. This method 


reviewed by a senior underwriter 


has been successful and within certain 


limits the mortality rates can be con- 
trolled by more careful selection. 

In discussing small policy business Mr. 
Howell said: 

“One of the major items is the ex- 
pense for medical examination. In my 
company, at least, the facts indicate that 
cannot be dis- 


medical examinations 


pensed with without some increase in 
mortality rate, and this applies to In- 
dustrial, Monthly Intermediate and Or- 
dinary. The problem is to determine at 
what points it is profitable to pay a few 
additional claims and dispense with med- 
ical examinations and at what points it 
is profitable on the whole to pay medical 
examination fees and eliminate the addi- 
tional claims 

“Our experience shows that the extra 
mortality increases rapidly above age 35. 
We have found it profitable to issue pol- 
on a non-medical basis in the 
amount of $3,000 up to age 30 and for 
$2,500 up to age 35 after which all poli- 
cies are subject to medical examination.” 


icies 


Day by Day Care Necessary 

Mr. Laurie in discussing the paper told 
that the practice of his company was 
somewhat similar to this since the In- 
dustrial underwriting is done by groups 
f trained female underwriters on busi- 
ness under $3,000. One staff of male 
underwriters handles all business, and 
the underwriting committee handles only 
the important cases. 

He said that non-medical business can 





VALENTINE HOWELL 


be written safely if sound underwriting 
practices are followed out and that his 
underwriters do not hesitate to call for 
a medical examination where there is 
the slightest doubt in their mind. He 
concluded, “The same meticulous care 
which we are endeavoring to bring to 
bear on the large case should be ever- 
lastingly instilled into those who under- 
write the small policies. There is no 
easy road to success in underwriting. In 
so far as our mortality ratios are con- 
cerned it is the constant day by day care 
and the application of good sound judg- 
ment which shape our destinies.” 





Replacement Problem Holds 


Interest of Underwriters 


Underwriting reinstatements and re- 
placements were two subjects which held 
the center of interest at the morning ses- 
sion on the final day of the Home Office 
Life Underwriters’ annual Fall meeting 
at the Waldorf-Astoria here. Cecil F. 
Cross, secretary, Lincoln 
National Life, and R. F. Tull, secretary, 
Fidelity Mutual Life, presented papers 
on the reinstatement problem while R. 
C. McCankie, associate actuary, Equita- 
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ble of Iowa, and R. S. Rust, secretary, 
Union Central Life, led the discussion 
regarding the underwriting of replace- 
ments. 

The morning session was closed with 
an interesting review of the trend of se- 
lection by Arthur Hunter, vice-president 
and chief actuary, New York Life, in 
which he pointed out that progress has 
been made through co-operation and ex- 
change of ideas compared to the early 
days when all underwriting practices 
were a close secret of the individual com- 
pany. 

In his paper Mr. Cross brought out 
that the company may sometimes deal 
differently with the policyholder seeking 
reinstatement than with the applicant 
seeking new insurance. Mr. McCankie 
in discussing replacements described a 
form used by his company known as the 
accommodation policy which was adopt- 
ed in 1932. This plan was drawn up to 
provide for the proper compensation of 
the agent and at the same time to con- 
serve the business. He stated that the 
termination rates are slightly higher on 
accommodation policies by number but 
slightly less by amounts. 

It was emphasized in the discussion 
that a replacement policy is in no wise a 
continuation of the old contract and a 
show of hands revealed that no company 
issues a replacement policy without the 
contestable clause. It was stated that in 
the great majority of cases it is far bet- 
ter for the policyholder to arrange to 
keep the old policy in force. 





L. W. Morgan Stresses Need 
For Educating of Agents 


Discussing the relations between agen- 
cy and underwriting departments before 
the Home Office Life Underwriters As- 
sociation at the Waldorf-Astoria last 
week, Laurence W. Morgan, vice-presi- 
dent, Pacific Mutual, presented most of 
the same paper which he had read be- 
fore the Agency Officers Association in 
Chicago this month and which 
was printed in part in a recent edition 
of The Eastern Underwriter. In this 
paper he said: 


earlier 


“When an individual agent is turning 
in too great an amount of poorly selected 
business it is helpful to have the under- 
writing and agency departments get to- 
gether on the case and either teach the 
agent how to get better business or, if he 


is incorrigible, remove him from the 
company’s rolls.” 
Speaking after Mr. Morgan on the 


same subject Ross B. Gordon, vice-presi- 
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ic, 
dent and supervisor of applications Stat 
Mutual, endorsed this opinion and again 
stressed the importance of educating the 
agent in the field regarding the selection 
of risks. He believes that it is helpful 
to inform the general agent on rules Te- 
garding the writing of sub-standard risks 
On the same part of the program the 
underwriting of liquor risks was djs. 
cussed by Henry H. Jackson, actuary 
National Life of Vermont; Morris Pitler 
statistician, Mutual Life of New York: 
and W. H. Lockey, manager, new busi. 
ness department, Life Insurance Co, of 
Virginia. Mr. Jackson reviewed the syb- 
ject under the title, “An Ancient Problem 
in Selection,” and dealt with the many 
amusing aspects of the subject which 
have revealed themselves since the early 
days of life insurance. Mr. Pitler and 
Mr. Lockey had both approached the 
subject from a serious aspect in the ses- 
sion of the occupation committee. 


Uniformity Is Not 
Favored by Meeting 


(Continued from Page 3) 


ideas or to enlarge the scope of its un- 
derwriting service. The individual com- 
pany would have to travel at the pace 
set by the group even though this might 
retard its own progress.” 

In continuing his remarks Mr. Larkin 
expressed himself as being in thorough 
accord with and heartily in support of 
uniform underwriting practices on similar 
cases within the same company. He said, 
“The underwriting policy in the same 
company should be uniform and alike. 
Through such practice the agent realizes 
that all similar cases in that company 
are treated in the same manner. . . The 
company must develop consistency within 
the department to maintain confidence 
with the group in the field.” 

It was his contention that if companies 
were bound by obligatory rules the in- 
centive to develop new ideas would be 
killed and the insuring public and the 
producing agent would accordingly suf- 
fer. 


J. D. 
In his 


Williamson Discusses Paper 


discussion of Mr. Larkin’s pa- 
per, Mr. Williamson agreed with the 
opinions stated but he also brought out 
that studies of impairment experience on 
similar cases are bringing companies 
closer to uniformity since the studies set 
a standard for the use of the underwrit- 
ers. He cited as an example the recent 
Medical Impairment Study which gave 
the mortality experience for a_ large 
group of lives under each impairment 
and which has resulted in the adoption 
by many companies of ratings recom- 
mended by the committee which made 
the study. 

Mr. Williamson encouraged the pres 
ent trend in uniformity in the occupa- 
tional cases and in aviation and other 
broad risks but he also agreed that many 
cases call for the individual opinion ot 
the underwriter. In closing his remarks 
(Continued on Page 14) 
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OF AMERICA 
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Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 
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Attractive Policies 
Children's Insurance 
Retirement Income Endowment 


Philadelphia Life 
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Opportunity In West Virginia 


Can you build a General Agency? | 
Do you live in Wheeling, Charleston, or Huntington? 


Glad to furnish full infannaiien. 


Insurance Company 


Par and Non Par 
Low Cost Life Policies 
Special Adjustment Policies 
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They write no stories 


‘They write no stories, those thousands of human 
beings to whom life insurance means security, peace, freedom 


from worry. 


Every day, those events which never make the front page, but 
which are the fabric of life, tell the true story of life insurance. Fires 
are lighted in the morning and the day faced with the courage 
which knows there is safety ahead; families rest content at night, 


unhaunted by nameless fears for the future. 


Back of many a policy is a tale of human courage, of pathos, of 
romance, but these dramatic incidents merely punctuate the real 
story of life insurance. Its most vital chapters are written as it 
quietly and without fanfare steadies the pulse of the routine 


world, in which most of us live. 
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he emphasized the importance of careful 
selection of applicants by the agent since 
he is the first man in the business of 
underwriting. This final remark resulted 
in discussion regarding the proper edu- 
cating of the agent in the matter of un- 
derwriting. 





PROVIDENT CONTINUES SCALE 





1935 Dividends Will Remain Same as in 
1934; Interest Rate Will Be 
444% for Year 

Continuance of the 1934 scale of divi- 
dends was authorized by the board of 
directors of the Provident Mutual Life 
last week, as announced in The Eastern 
Underwriter. Net cost on outstanding 
policies will be either less or the same 
under such a dividend scale. 

The interest rate on funds left with 
the company under Option 1 will be 44% 
instead of 44%. The 4%4% rate will 
also be used in determining the excess 
interest dividends under other options. 
This change is made because of the low- 
ered rate of interest obtainable upon the 
type of conservative investments suitable 
for a life insurance company. This same 
rate will be used in accumulating divi- 
dends left with the company. The mar- 
gin of earnings indicated by current 
trends will be applied as in recent years 
to strengthening of assets. 


BIG GREAT-WEST PRODUCTION 

During October the Ordinary business 
in force of the Great-West Life was in- 
creased by a greater margin than in any 
month since June of 1930 and more busi- 
ness was written than in any month since 
June, 1931. In October the company’s 
new policy plans, rates and agents’ 
equipment went into effect. Michigan 
under Manager T. S. Coleman and De- 
troit City Manager A. P. Johnson led all 
branches in paid and applied for. The 
Winnipeg branch, of which H. A. H. 
Baker was manager until promotion this 
month, had an average of five applica- 
tions per agency. On two separate days 
of the month the agency force wrote 
$1,000,000, and the average application 
for the month was $3,447. 





INDIANAPOLIS C.L.U. COURSE 

The Indianapolis Association of Life 
Underwriters is giving a course in in- 
surance this year leading to the C.L.U. 
examinations. C. C. Crumbaker conducts 
the classes each week. 


Liquor Risks Discussed 
By Occupation Committee 


The complexity of problems in the un- 
derwriting of liquor risks connected with 
the retail sale of alcoholic beverages were 
thoroughly discussed at the first session 
of the Home Office Life Underwriters 
Association held last week at the Wal- 
dorf-Astoria in New York City. The or- 
ganization held its annual Fall meeting 
on November 7-8-9, devoting the first 
day to the program of the occupation 
committee. 

Morris Pitler, Mutual Life, took over 
the chairmanship of the committee, suc- 
ceeding Robert J. Vane, Metropolitan, 
who had served in that capacity for four 
years. The committee immediately went 
into the business of the morning. Papers 
were presented by underwriters from va- 
rious parts of the United States and from 
Canada discussing the ratings of liquor 
cases as handled by their respective com- 
panies and the peculiar experiences that 
they had had in writing these risks. 

Roy F. Edwards, Prudential, presided 
at the afternoon session of the occupa- 
tion committee where papers were pre- 
sented on perplexing problems to the un- 
derwriter which have grown out of the 
trend of the times, unemployment and 
similar situations. 

Speakers at the morning session were 
J. ti. White, New York Life; D. B. Se- 
mans, Lincoln National; C. L. O’Brien, 
Minnesota Mutual; W. H. Lockey, Life 
Co. of Virginia ; O. F. Weis, Metropoli- 
tan, and G. Ryrie, North American, who 
presented the paper prepared by A. P. 
Morton, Manufacturers Life, Canada. 

In the afternoon session the speakers 
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and their topics were Harold Davies, 
Equitable Society, “Bootleg Coal Min- 
ers’; H. Gordon Glenn, Mutual Life, 
“Geophysical Exploration for Oil”; Rob- 
ert J. Vane, Metropolitan, “Recent Oc- 
cupation Mortality Statistics’; Roy F. 
Edwards, Prudential, “The Occupational 
Underwriter—His Training and Qualifi- 
cations.” 





G. A. BOWLES REVIEWS LAWS 


George A. Bowles, Virginia insurance 
commissioner, reviewed the insurance 
laws passed at the last session of the 
Virginia general assembly in his talk 
before the opening meeting of the Rich- 
mond Life Underwriters Association fol- 
lowing the summer recess. Walter Cluff, 
educational director for the Kansas City 
Life, was also a speaker at the meeting. 
He discussed agency efficiency. 





W. & S. VETERANS TO MEET 

The home office Veterans’ Legion of 
the Western & Southern Life will hold 
its second annual banquet on November 
24 at the Netherland Plaza, Cincinnati, 
with an estimated attendance of 525. The 
Legion is composed of those with more 
than five years’ service, and President 
Charles F. Williams will present medals. 





to the salesman. 


SQ-1 


Now and then, through long use, a 
takes on more significance than the title it represents. 


Technically, Form SQ-I is the designation for State 
Mutual's form known as "Report of Service Calls on 
Old Policyholders." Actually it is more than that. It 
is one of the finest soliciting documents in use today, 
devised to work a potent source of new business. 


Sales aids for various types of solicitation are an | 
important part of the cooperation State Mutual offers | 
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ARNOLD MONTH SUCCESS 





Sets Company Record for New Business 
Written; Better Than October of 
Last Year by 8% 


October, observed by the Northwestern 
National Life of Minneapolis field force 
as O. J. Arnold month in honor of the 
company’s president, was the company’s 
best month of 1934 to date and the best 
October it has had in the matter of new 
business produced. 

With a volume of $7,062,131, the month 
beat the previous October record, set last 
year, by 8%, and was 12% better than 
any other month so far this year. A 
new mark also was established in the 
number of agencies producing $100,000 
or more in any single month. Nineteen 
were in the $100,000 class in October, 
two more than the best previous record 
set in May, 1929. 

The White & Odell agency, Minne- 
apolis, led the field with a total of $1, 
058,272 of new business for the month. 





CLEVER USE OF CLIPPINGS 

A clever folder has been issued by 
the Illinois Bankers Life, which makes 
provision for a newspaper clipping about 
the prospect. The head reads, “We 
Have Been Reading About You.” Then 
there is a hole for the clipping, followed 
by “Congratulations!” On the inside the 
folder says, “You, too, can read about 
us,” and tells the insurance story. The 
company suggests that favorable men- 
tions of fellow citizens be pasted or 
pinned in the folder and the finished 
product either be mailed or used to gain 
entrance. 





WINNIPEG MANAGER 

The Sovereign Life of Canada has ap- 
pointed George A. Dummert branch 
manager at Winnipeg. He started with 
the Mutual Life of New York, joined the 
Western Empire Life as manager 
Manitoba division in 1930 and the next 
year was appointed superintendent of 
agencies. 





PRU UP-STATE APPOINTMENT 


Delbert J. Ellison has been appointed 
assistant manager of the ordinary de 
partment of the Buffalo office of the 
Prudential and will have charge of sales 
in Genesee, Wyoming and Orleans Coun- 
ties with headquarters in LeRoy. He 
has been with the Prudential for the past 
three years. 





PUNCTURING THE BALLOON 

The simple old statement, “$1,000 at 6% 
equals an income of sixteen cents a day, 
is the simplest way to puncture the bal 
loon of pride of a prospect who is cat 
rying only $5,000 or even $10,000. Noth- 
ing drives home the need more quickly 
than the sixteen cents a day idea—Fet- 
eral Life Bulletin. 





PITTSBURGH C.L.U.’S 

At a recent meeting of the Pittsburgh 
C.L.U. chapter these officers were elect 
ed: President, A. F. Haas, manager, Mt 
tual Life; vice-president, John Davis, 
Massachusetts Mutual; secretary am 
treasurer, Clarence Metzger, Equitable 
Life Assurance Society. 
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Artist's conception of a family encamped in Golden Gate Park after the fire had burned their home 


PROMPT ACTION RELIEVED THEIR DISTRESS 


Micacy was scarce in San Francisco. The 
fire of 1906 had swept the city...destroyed 
homes... burned the banks. No one dared 
open the oven-hot vaults, fearing air would 
ignite the contents. 

Our Pacific Coast manager reported: 

‘While our offices burned, we buried our 
records in Golden Gate Park... dug them 
up while the fire was still smouldering. . . 
were first to reopen in the burned area. 

‘We secured gold from the United States 
Mint . . . made immediate loans under our 
policies. This prompt action relieved the 
distress of many policy-holders and their 
families in this crisis.’ 

The speed with which our San Francisco 


Office acted is typical of New York Life 
service to policy-holders. 

This mutual. company has always been 
owned by its policy-holders. Since 1845 it 
has paid over four billion dollars to living 
policy-holders and to beneficiaries, chiefly 
women and children. 

These payments were made under policies 
most of which would not have been taken 
except for the earnest efforts of New York 
Life representatives. 

Today probably one of your most urgent 
financial problems is how to provide most 
wisely for your family’s future and your own 
retirement. Ask the New York Life repre- 
sentative in your community about our plan. 





“HAVE YOU EVER THOUGHT OF IT 
LIKE THIS?” 


Undaunted by their losses, the foresighted men and 
women of San Francisco were quick to rebuild a new 
and better city on the ashes of the old. 

Today men and women everywhere are rebuild- 
ing their financial structures and turning to life 
insurance as the first essential in a sound invest- 
ment program. 

A New York Life policy is one of the best invest- 
ments you can make... for your family or yourself. 
It gives ‘double protection,’ that is, a retirement 
income for your later years, and insurance for your 
family in event of your prior death. 

Ask our representative for our booklet, ‘Retire 
With a Life Income,’ or write for a copy. 


Make Life Insurance 
The Foundation of Your Financial Program 








SAFETY IS ALWAYS THE FIRST CONSIDERATION . . . NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A MUTUAL COMPANY FOUNDED IN 1845 
(The above advertisement appears in The Saturday Evening Post, Collier’s, The Literary Digest and Time.) 





THOMAS A. BUCKNER, President 


51 MADISON AVENUE, NEW YORK, N. Y. 
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“Scare Copy” Helps 
To Produce Results 


SENECA GAMBLE SPEAKER 





Tells Life Advertising Association That 
Danger of Postponement Needs to 
Be Driven Home 





Offering a few suggestions on where, 
when and why to use “scare copy” in 
the advertising of life insurance, Seneca 
M. Gamble, direct mail division, Massa- 
Mutual, the annual 
convention of the Life Advertisers’ As- 
the subject, 


chusetts addressed 
sociation in Memphis on 
“Scare Copy—Yes.” 

He said in part: 

Whatever might be the nature of our 
business, before trying to decide what 
kind of copy to employ, we should weigh 
carefully the purpose to be served, the 
medium through which we shall pursue 
the desired result, the competition which 
our advertisement will have for attention, 
and the kind of copy we can write best 
to mesh properly with all of the other 
gears of the job. ; 

While life insurance is the keystone 1n 
the arch of financial security a veritable 
necessity in a well-ordered life, and while 
nearly all thinking men and women know 
these things, life insurance is seldom 
bought voluntarily. So our advertising 
is in competition with almost universal 
procrastination. 

What do we mean when we say “scare 
copy?” I mean the kind of copy which 
puts the spotlight on a picturization of an 
undesirable situation as a suitable means 
toward getting the recipient’s attention 
quickly and arousing his interest in 
avoiding the undesirable and seeking the 
desirable which the advertiser offers. 

What about the degree of scare or 
fright? Certainly, I do not recommend 
that you use an idea causing a man to 
visualize himself as lying in his casket 
and his family as starving to death. This 
is not scare copy but gruesome copy 
which would repel rather than impel. 

Furthermore, scare copy should not be 
used to the exclusion of all other copy 
in the same message nor should the nega- 
tive or scare thought be left to distress 
the sensitive reader. It must be prompt- 
ly followed by suggestion of a way to 
avoid the undesirable and therein stands 
the invitation of service. 

Whatever medium you employ, I rec- 
ommend that you make use of some good 
“scare copy.” The purchase of new in- 
surance is the easiest thing to postpone 
and the danger of postponement needs 
to be driven home. I recommend that 
you use tempered or suggestive “scare 
copy” in your advertisements directed 
toward prevention of lapsation because 
by nature most men are prone to spend 
their dollars for other things and to for- 
get their life insurance. I recommend 
that you use unvarnished “scare copy” 
in your advertisements directed toward 
reinstatement of lapsed insurance. The 
policyholder who lets his life insurance 
lapse probably has received letters and 
leaflets extending the kid glove type of 
suggestion but they have not served their 
purpose of preventing lapsation. The 
man with a lapsed policy needs to be 
brought face-to-face with the stern real- 
ities which confront him and his family. 
In submitting these recommendations I 
remind you that the closing thought 
should be positive, a suggestion or an 
invitation to do what you are trying to 
get done. 





BIG ISSUE OF NEWS LETTER 


The Penn Mutual News Letter’s cur- 
rent edition contains ninety-six pages, 
many of them given over to pictures, re- 
porting the company’s convention at 
Swampscott. 





DIEFENDORF REMODELING 
The offices of the Mutual Life of New 
York agency at 165 Broadway for which 
Warren E. Diefendorf was recently ap- 

pointed manager are being remodeled. 
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Cheerful Copy Needed Now, 
Elvins Tells Life Ad Men 


Scare copy in life insurance company 
advertising can be most effective but in 
times like the recent past and the present 
people are more responsive to the cheerful 
picture, according to Clifford Elvins, ad- 
vertising manager of the Imperial Life of 
Canada, who addressed the Life Adver- 
tisers Association at Memphis recently 
on the negative side of the subject “Scare 
Copy.” 

“Though a comparatively recent convert 
to the doctrine that ‘scare copy’ is not 
the most effective for life insurance ad- 
vertising,” said Mr. Elvins, “I am thor- 
oughly convinced that pleasant, hopeful, 
optimistic copy is today more acceptable 
to the great bulk of readers than is scare 
copy and | hope the day is not far distant 
when every advertising man in this busi- 
ness will realize that the man on 
the street is more likely to adopt the 
service we have to offer if our advertising 
tells him in a pleasantly optimistic way 
what our institution can do for him and 
his family, instead of picturing to him all 
the dire penalties fate will inflict upon him 
and his dependents if he fails to avail 
himself of the protection of life insur- 
ance. 

Mr. Elvins told of two pieces of scare 
copy used by his company that have at- 
tracted a great deal of attention. One of 
these carries the headline, “Don’t Be 
Broke At 65”. It is illustrated by a des- 
titute old man seated on a park bench. 
It is negative but on several occasions 
direct sales have been traced to the adver- 
tisement. The other consists of an illus- 
tration of an old fashioned alpaca um- 
brella accompanied by the words, “Is this 
all you have laid by for a rainy day?” 
It is positive in its appeal, slightly humor- 
ous and has been widely commented upon 
but, Mr. Elvins said, the company has 
never been able to trace a dollar’s worth 
of unsolicited business to its use. 
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DO YOU WANT $750,000 ADDITIONAL PRODUCTION? | 


Graduate of N. Y. University life insurance course in 1925 with 
twelve years consistent production of about $450,000 annually and 
some agency experience plans to devote entire time to agency 


Can visualize New York City agency that desires to recruit, 
train and develop highest type of men. Available January first. 


Box No. 1250, The Eastern Underwriter 
94 Fulton Street 








BRAGG AGENCY EXCEEDS QUOTA 





October Largest Month Since Founding 
Year and Half Ago; Volume 207% 


of Expectations 


October was the largest month in paid- 
for business that the James Elton Bragg 
agency of the Guardian Life in the Wool- 
worth Building has had since its founding 
a year and a half ago. During the past 
month the agency, participating in a 
company contest in honor of President 
Carl Heye, made 207% ahead of its quota 
in volume written and 169% of its quota 
in number of lives. The amount paid for 
by November 30 will determine the win- 
ners of the contest. So much did the 
written business exceed the quota that a 
thermometer-chart on the wall was over- 
run and figures had to be posted upward 
on the wall itself. 





COLUMBIAN NAT’L CLUB SEC. 


Louis J. Rosenberg, general agent for 
the Columbian National Life at South 
Bend, Ind., has become secretary of the 
Columbian National Star Producers Club 
for the current year, which opened on 
June 1. Mr. Rosenberg completed his 
qualification in four months. The sec- 
ond person to qualify for the club in any 
year is automatically elected secretary. 
Mr. Rosenberg recently celebrated his 
tenth anniversary with the company and 
made the Club every year during that 
time. 
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MAKES SALES! 

















Experience—in the form of sales—has proven that in the 
new Junior Premium Guarantor, Guardian Agents have an 
effective means of increasing interest in, and facilitating the 
sale of insurance on the lives of the junior partners in the 
home—-sons and daughters ten years of age and older. 


50 UNION SQUARE 














Guardian men and women tell us that the contract is a winner. 
It helps close sales . . . it adds commission dollars. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA | 


Established 1860 





NEW YORK CITY 











T. G. Murrell Agency 
Drills For Technique 


OCTOBER WAS A RECORD MONTH 





Agency of New Men Wrote Over $1,09.. 
000 in Month; Paid For $500,000; : 
Miss May Brokerage Assistant 





An interesting record for an agency of 
new men was made by the T. G. Murrelj 
office of the Connecticut General in New 
York City during October, when seven- 
teen men paid for $500,000 of new busi- 
ness, not including group or accident 
coverage. The average first year premi- 
um on business produced by each man 
was $1,000. Over $1,000,000 was written 
by the agency during the month, which 
was part of the company’s campaign in 
honor of President R. W. Huntington's 
forty-fifth anniversary. 5 

The Murrell office was founded two 7 
years ago. With the agency now well 
established special effort is being made | 
toward production from the men who | 
have already joined the agency and Oc- 
tober was the largest month in the agen- 
cy’s history. One agent during the past 
six months has produced fifty-two appli- 
cations; another during the past five 
months has paid for thirty-nine cases. 





Agents Drill Constantly 


A feature of the Murrell training sys- 7 
tem is an emphasis on drill in addition J 
to instruction. “You can teach a man 
the principles of golf, but he has to drill 
before he can play the game well,” says 
Mr. Murrell. The slogan of the agency 
is “Read For Information, Listen For 
Inspiration, Drill For Technique.” Some 
of the agents on returning to the office 
at 5 o’clock at night practice on Mr 
Murrell or others in the office who will 
‘play prospect.” 
. Miss Marion C. May has been appoint- 
ed assistant to Ray E. Goewey, managet 
of the brokerage department. Miss 
May has been cashier and handled brok- 
erage business before Mr. Goewey joined 
the agency. 





DUBAR NOW IN HOME OFFICE 

Paul H. Dubar, who has been manager 
of the Imperial Life Quebec City branch 
since 1922, has been made assistant su- 
perintendent of agencies at the home of- 
fice in Toronto. He was president of the 
Life Underwriters Association of Canada 
in 1931-32. He is succeeded by A 
C. McPhee, Sherbrooke, Que., manager, 
who will continue to supervise the Sher- 
brooke office. 





HAS $173,000,000 IN FORCE 

Continental Assurance Co. starts No- 
vember, 1934, with more than $173,000, 
insurance in force and paid for. There 
has been an increase every year since 
organization and every month this yeat. 
It may be indicative of better times in 
prospect that the requests for loans and 
cash on policies during 1934 are 40% less 
than in 1933. 





APP A DAY FOR 42 DAYS 

A. B. Culbertson of the Pilot Life in 
Eastern North Carolina wrote an avef- 
age of more than one application a day 
for forty-two consecutive days and led 
that company in October in total lives 
insured, applications issued and_ total 
volume. 
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FRANKLIN W. 


GANSE— 


At Seventy-Five Bostonian Is Active as 
Ever In Estate Conservation, Trust and 


Taxation Matters. 


Over in Boston is a pleasant spoken, 
non-hurried man who is known to most 
of the highbrows among general agents 
of all companies and to veteran able pro- 
ducers because of the considerable 
amount of valuable material he has writ- 
ten on subjects relating to life insurance 
taxation and insurance trusts. He began 
to play up those subjects years ago and 
has advised a large number of Boston- 
ians—business men, bankers, lawyers— 
relative to tax and trust matter low- 
downs. For years he has been either an 
agent, a general agent or an estate spe- 
cialist and technical insurance man. 

And this is a sketch telling something 
more about him and his personality. 

His name is Franklin W. Ganse; his 
company the John Hancock, his imme- 
diate association, the Paul F. Clark 
agency. For some time he ran the Ganse 
Estate Protection Service. In 1932 he 
and Walter I. King teamed up and form- 
ed the Ganse-King Estate Service. Ad- 
dress: 1 Federal Street, Boston. Mr. 
King, an actuary and student of tax and 
conservation methods, was for years 
vice-president of an important life insur- 
ance company. 

Mr. Ganse has gone to many conven- 
tions in his time. He has cooled off 
somewhat in convention attendance. Al- 
though having more than his share of 
pep he can’t be blamed for doing so as 
it developed at a birthday party in his 
honor given by the Paul F. Clark agency 
some months ago that there were sev- 
enty-five candles on the cake. He man- 
ages to find time, however, for varied 
activities. For instance, he is treasurer 
and trustee of the American College of 
Life Underwriters—has been since its 
inception. He was father of the Boston 
Life Insurance Trust Council and he rep- 
resents the National Association of Life 
Underwriters in the United States 
Chamber of Commerce committee coun- 
cils. Ability to speak extemporaneously 
and well, one of his gifts, finds him still 
making an address upon occasions. 


Born a New Yorker; Once Practised 
Law 


_ Born in New York City, son of a min- 
ister, he received his early education in 
the public schools of that city. The 
family moved to St. Louis where he at- 
tended high school and entered the St. 
Louis Law School, completing his legal 
training in Chicago, where he was ad- 
mitted to the bar and began his practice. 

It was through his marriage in 1890 
that he received his introduction to life 
insurance. Mrs. Ganse was the sister of 
William Butler Woodbridge, founder of 
the Columbian National Life Insurance 
Co., and when that company sought him 
for the management of its Chicago of- 
fice he gave up his law practice. Two 
years later he became supervisor of the 
central department of the company and 
in 1905 moved to Boston to become its 
vice-president and director of agencies, 
assuming the duties of home office Gen- 
eral Agent in 1911. 


Interest in Tax Work 


_ As general agent he became interested 
in tax work in general and its particular 
application to estate conservation. “Ask 

rt. Ganse” became the stock answer to 
any knotty question on these subjects. 
In developing this work he formed the 
Ganse Estate Protection Service in 1926, 
which published “Inheritance Taxes Sim- 
plified,” a loose leaf tax service sub- 





FRANKLIN W. GANSE 


scribed to by investment bankers, trust 
companies, and leading life insurance of- 
ficers throughout the country. 

He resigned as general agent of the 
Columbian National in January, 1927, in 
order to devote more time to estate 
protection work and concentrate on that 
phase of the insurance business. 


Why He Didn’t Practice Law in Boston 


Though a member of the bar in IIli- 
nois, Franklin Ganse has never qualified 
in Massachusetts, for an interesting and 
wholly characteristic reason. One thing 
he didn’t like about the law business, he 
explains, is that he couldn’t make men 
do the things they ought to do. They 
could tell him what they wanted fim to 
do and he could do it for them legally, 
but when it came to the point of going 
to a man and telling him he had to do 
a certain thing—his hands were tied. He 
was afraid that if he became a member 
of the bar in Massachusetts, two in- 
stincts would come into conflict—the 
professional attitude of the lawyer not 
to solicit business and the responsibility 
of the insurance man to go after busi- 
ness. 

Relaxation 


His home is on a lake in the lovely 
town of Ashland, Mass., where he lives 
with one of his three daughters. Mrs. 
Ganse died two years ago. His other two 
daughters are married and five grand- 
children are frequent and welcome visi- 
tors. He enjoys the theatre immensely, 
and attends it often. If there is any- 
thing in which he is not interested, it is 
simply because he hasn’t heard about it 
yet. Miss Ganse, who understands her 
father’s insatiable curiosity about every- 
thing, did not want him to go into farm- 
ing extensively, so she gave him a book 
about rose culture and let nature take its 
course. He immediately developed a 
passionate interest in the subject and 
now proudly exhibits his eighteen varie- 
ties of blooms. 

He begins to dictate the moment he 
enters his office in the morning and 
keeps it up all day long.- His mind teems 
with ideas and is as open to them as 
it was fifty years ago. He has no preju- 
dices, no fixed notions. His convictions 
are deep, but he can and does change 
and moderate them. He believes there 

(Continued on Page 19) 








“Our objective is to inspire 
policyholders and field re- 
presentatives with an abiding 








confidence that a responsi- 
ble and trustworthy insti- 
tution stands back of them.” 


‘he REASONS for the confidence 
expressed by policyholders 
and field representatives are 
detailed 


“How to Judge an Insurance 


in two booklets: 


Company,” and “Let’s Talk 
About Your Future.” We shall 


be glad to send them to you. 
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THE MAKING of the AGENT 


2—Teaching of the Economic Basis 
By Charles A. Votaw, C. Ra €h 


Educational Director, C. L. McMillen Agency, 
Northwestern Mutual, New York City 
the ideas are practic: il of application, the 


process is termed “constructive imagina- 
tion.” But it still may be of little value 


(Last week Mr. Votaw explained his 


belief that teaching an agent selling tech- 


nique before teaching him the principles unless this individual has the determina- 
of insurance is a “cart before the horse tion and the patience to carry his ideas 
proceeding. The sales technique is easier to eo ay 
a . ; : The individual possessed of all these 
to acquire when the recruit understands re ink I S é e 
Eph ; gr age qualities is rare indeed, but the more of 
what it is he has to a L, and the sales these qualities he has, and the more pro- 
technique coming last is freshest when  jounced they are, the greater his eco- 
the time comes to use it in action. Mr. nomic value. 
Votaw in the first article described the Who Receives Economic Value? 
system he uses in training men, first teach- Now, that we know what constitutes 
ing them the economic background. Ile economic value and since we see from 


the definition of economic value that the 
individual does not possess it unto him- 
self, the next logical thought would be 


continues here with a resume of material 


taught the agent.) 


First, a man possesses economic value “who does receive it?” Naturally, the 
because of character and health. One “a recipient would be his family. : 

: 1e relationship of marriage is comn- 

might almost say, because of mental and = summated by an agreement which meets 

physical health. The old copy book all of the requirements of the law of 


spoke volumes when it said “Honesty is contracts. We remember that contracts 


+. mn . are terminated by completion; agree- 

> Bes dlicy. 1at was not religion : Oe 
the Best Policy Tha 7 S10M ment; impossibility, breach and bank- 
not even ethics, it was just common  ryptcy, and the death of one of contract- 
sense. ing parties, terminates the contract on 


the grounds of impossibility. 
The contract of marriage is legally and 
ecclesiastically terminated by death. 


For some time it has been impossible 
for a man with a smirch on his character 
with a 


to become connected officially However, the relationship does not ter- 
firm having a seat on the Stock Ex- minate economically by death. The man 
change. We are all familiar with the po- who would desert his family in impover- 


ished circumstances is not well regarded. 


siti ) st grade life insurance com- 
ston of first tesa However, society seems to heap no re- 


panies in refusing to contract with any proach upon the man who dies prema- 
man not of good character. So much  turely and leaves his family in destitute 
for the character side of it. nen s. He is still a “fine gad 
a : and the whole affair was unfortunate, but 

A eenems book by Dr. Wiggam o- let us consider whether the family’s 
closes an investigation in which it was ability to acquire the necessities of life 
proven that most men of wealth possess is any different when the husband and 
better than average physical health. father is eliminated, whether it be by 


desertion or premature death. 
It would scem then that the head of 
the family owes that family an economic 


Value of Inate Ability 


The second attribute of economic value 


is inate ability. What the psychologist ¢XiStence whether he lives or dies and 
would term—“I. Q.” (or intelligence that he should use some means to in- 
quotient). It is the mental capacity with 


or 
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demnify the family against the loss of 


his economic value. 


Excess Value Goes to Business, 
Community 


men, however, produce more 
economic value than is needed by their 
families and such excess overflows usual- 
ly to some business relationship. 

Occasionally there is a man who satis- 
fies the economic requirements of his 
family and his business and still has an 
excess which is passed on to the com- 
munity at large. These are the men who 
endow colleges, hospitals, homes for the 
aged and support the philanthropies of 
the well-organized community. So, eco- 
nomic value is reflected first to the fam- 
ily, secondly to the business and thirdly 
to the community. 

Now that we have illustrated what 
constitutes economic value and who gets 
it, our next question would naturally be 
“What destroys it?” First, the prema- 
ture death. The writer remembers hav- 
ing seen a nice, new, shining taxicab 
dashing down the street, turn the corner 

almost on two wheels—the next mo- 
ment to be crushed between an elevated 
pole and a street car. 

The taxi did not look as though it had 
run five hundred miles, but it was ren- 
dered worthless in a split second. It 
occurred to him that that is the way we 


Some 














which we are born. It remains more 








less fixed. This seems unfair but it is a 
‘condition of life. 

Next, men have economic value be- 
cause of investment in self, education, 
training, experience, the extent to which 
they have tried to develop the mental 
‘capacity with which they were endowed 
at birth. 

In the fourth place, a man may have 
economic value because of judgment. It 
does not seem to follow that because one 
has a high I.Q. or has had a good edu- 
cation that his judgment will be good. 
Judgment seems to be widely dissemin- 
ated among all classes and types of peo- 
ple with little regard to their education 
or environment. Judgment seems to be 
the ability to correlate information and 
draw conclusions therefrom, guiding one 
in future procedure. It is the thing the 
big executive is paid for. 

Lastly, men have economic value be- 
cause of constructive imagination and 
the driving power and patience to put 
their ideas across. 

A man may have the first four qualities 
enumerated and be an important execu- 
tive and an outstanding citizen, but re- 
main a plodder. There is occasionally an 


in 


One Contract for 


INSURANCE 


individual who has the ability to con- United Life 
struct new ideas from the imagery re- 
corded in his brain from past experi- Concord, New 
ences. If these ideas are impractical, the 











but if = 


process is called “day-dreaming,” 
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in life. We come from 
good parents, from whom we inherited 
a high LQ. We get a good education 
and we are all ready to enter a career— 
and in a split second—all of our poten- 
tial economic value is destroyed 


Old Age 


Secondly, economic value is destroyed 
by old age. Industrial America throws 
its old men on the “scrap heap” at far 
too young an age. Even though the old 
man today is mentally alert and _ physi- 
cally strong, it is seldom that he is af- 
forded the opportunity to work after the 
age of 65. 

Thirdly, economic value is destroyed 
by physical or mental disability. One of 
the saddest situations of all—a man be- 
comes a dependent upon his former de- 
pendents. 

And, lastly, economic value is destroy- 
ed by improvidence and misfortune. It 
is said that proportionately, fewer men 
at 75 have $100 than at 25, despite fifty 
years of hard work, principally because 
they had no plan. It also comes from an 
authoritative source that 50% of all men 
who arrive at the age of 50 with a com- 
petency lose it before death. 


do sometimes 


Knowing History an Aid to Enthusiasm 


This subject has been treated in some 
detail but not complete elaboration, to 
illustrate the method of classroom work. 
In the following subjects, more attention 
will be paid to the reasons for including 
them and their position with regard to 
other subjects than to the detail with 
which they are presented. In addition 
to the discussion on economics, the class 
is required to read a supporting text 
such as Dr. Huebner’s “Economics ot 
Life Insurance.” 

It is granted that knowing the history 
of life insurance will not sell it. But 
when an institution has grown to one 
hundred billion dollars in size and has 
done it in less than 100 years, it arouses 
the curiosity of the average new man as 
to how it was done and where he comes 
into the picture. The history of his own 
company, interestingly told, may serve 
as a motivating story in many an inter- 
view. Forty-five minutes to an _ hour 
spent on history will arouse interest and 
serve as a tie-up between economics and 
mathematics. 

(Next week Mr. Votaw will discuss 
how much mathematics should be taught 
the new agent.) 
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N’Western Mutual Will Not 


Increase Rates on Annuities 


Percy H. Evans, vice-president and ac- 
tuary of the Northwestern Mutual Life 
of Milwaukee, has announced that no in- 
crease in annuity rates and no reduction 
in agents’ commissions on annuities are 
being planned. No applications will be 
accepted in the future from other than 
the company’s own agents and no com- 
mission shall be paid by one agent to 
another not of the Northwestern Mutual. 


William BroSmith 


(Continued from Page 4) 
was sent down to one of the Carolinas to 
adjust another situation, which he did 
with diplomacy and despatch. He has 
continued to be diplomatic—and success- 
ful—ever since. 


Activities Outside of Insurance 


In his active life Mr. BroSmith has 
found time to devote himself to numer- 
ous local, state and national affairs. Dur- 
ing the administration of President 
Coolidge he was a member of the high- 
way safety committee which was organ- 
ized by Herbert Hoover. 

Professional organizations in which 
Mr. BroSmith holds active membership 
are the Hartford County Bar Associa- 
tion, the Connecticut State Bar Associa- 
tion, the New York State Bar Associa- 
tion, the American Bar Association and 
the American Law Institute. In 1928 
the faculty of Holy Cross College con- 
ferred upon him the honorary degree of 
doctor of laws. 

During his four decades in Hartford 
Mr. BroSmith has given liberally of his 
time in civic affairs. He was a member 
of the board of charity commissioners of 
Hartford for nine years. Six of these 
years he was its chairman. He was also 
a member of the municipal building com- 
mission. During the World War he was 
a member of the State Council of De- 
fense. 





Director in Three Banks 


Mr. BroSmith is a trustee of St. Fran- 
cis Hospital and of the St. Joseph’s Ca- 
thedral Corporation. He is a director in 
the three Travelers companies, the 
Travelets Bank and Trust Company, the 
Connecticut River Bank and the Dime 
Savings Bank, all of Hartford. His clubs 
include the Hartford Club, the Hartford 
Golf Club and the Farmington Country 
Club. In each of these he has held of- 
fice at various times. 

Despite his age Mr. BroSmith is ex- 
tremely active in the legal affairs of the 
Travelers companies. During his forty 
years of work he has watched the Trav- 
elers grow from a personnel of a mere 
handful of clerks to more than 10,000 
employes throughout the country. Today 
there are scores of people working in his 
division and many attorneys to carry on 
the work which he and Mr. Dunham 
handled practically alone in 1895. 

William BroSmith’s son Allen, a grad- 
uate of Holy Cross College in the class 
of 1902, attorney of the Travelers, has 
been affiliated with the Travelers for 
many years and is favorably known 
throughout the country in the insurance 
legal profession. He has just retired as 
chairman of the legal section of the 
American Life Convention. 

For many years William BroSmith has 
been one of the best known Catholic 
laymen in the United States. For twen- 
ty-five years he served the diocese of 
Hartford as its legal advisor, without re- 
muneration, under the late Most Rev. 
John J. Nilan, its bishop, and he still con- 
tinues in this capacity under Bishop Mc- 
Auliffe. For his outstanding work he has 
been honored by Pope Pius with knight- 
hood in the order of St. Gregory. This 
1s one of the highest honors given to lay- 
men of the church and is conferred only 
upon those of “irreproachable character 
who have promoted the welfare of so- 
ciety, church and Holy Sce.” 








Equitable Soc., N. Y. Life, 


Participating Annuities 

The Equitable Society and the New 
York Life this week announced that 
in the future annuities will be issued 
on a participating basis. 

The agencies of the Equitable So- 
ciety were notified this week that, ef- 
fective December 1, all new life an- 
nuities issued will be on the partici- 
pating forms of contract. A new scale 
of annuity tables will be adopted un- 
der which a slightly lower minimum 
return will be guaranteed to the an- 
nuitant, but this minimum income will 
be subject to increase by annual. divi- 
dends as earned and apportioned. 

New annuity tables and participating 
feature apply to new contracts only. 

The New York Life in its announc?- 
ment to agents said that applications | 
for old-form, non-participating imme- 
diate annuities must reach the home 
office not later than December 3. 
Rates remain the same. 

New rates for annual premium and 
single premium retirement annuities 
will be effective from January 1; also 
for survivorship and deferred surviv- 
orship annuities. 


F. Phelps Todd Urges Support 
To Improve Status of Agents 


F. Phelps Todd, vice-president and in- 
surance supervisor, Provident Mutual, 
and newly elected president of the Home 
Office Life Underwriters Association, 
suggested during the annual Fall meeting 
in New York last week that the members 
of the association keep abreast of the 
rather wide-spread movement now under 
way to improve the status of the full- 
time life insurance agent. 

In Mr. Todd’s remarks he said that his 
company inspects every prospective agent 
and that the underwriting department is 
given an opportunity to review these in- 
spections. 














HOLGAR JOHNSON NEXT SPEAKER 





Will Address New York Ass’n on De- 
cember 11; Gambler’s Orgy to Be 
Added Feature 

Holgar J. Johnson, Penn Mutual gen- 
eral agent in Pittsburgh, will be the 
speaker at the meeting of the Life Un- 
derwriters’ Association of New York City 
on December 11 at the Hotel Pennsyl- 
vania. Mr. Johnson is well-known in the 
activities of the National Association and 
handled the program for the last con- 
vention. He is now chairman of the na- 
tional suretyship committee. 

“A Gambler’s Orgy” will be an added 
attraction at the December meeting to 
immediately follow the regular dinner 
session. Harry Krieger, Recht & Kutch- 
er agency, Northwestern Mutual, is in 
charge of the “Monte Carlo” committee 
and promises to arrange the casino with 
every gambling device to meet the de- 
sire of the gambler. 


H. C. Ard Becomes Brokerage 


Manager, Doremus-Haviland 


Harry C. Ard has become brokerage 
manager for _ the Doremus - Haviland 
agency, Guardian Life of America, at 50 


Union Square, starting yesterday. He 
has been general agent for the Penn 
Mutual Life in Yonkers for the past 
year. 





N’WESTERN MUTUAL RECORD 


Ten Months Business Greater Than All 
of 1933; October Production Was 
$26,240,000 

New paid-for business of the North- 
western Mutual Life of Milwaukee for 
the first ten months of 1934 is greater 
by 23% than that for the same period last 
year and also exceeds all of the 1933 
business total by over $2,500,000. The 
ten-month total is $194,311,000. During 
October new business issued was $26,240,- 
000, which was 33% greater than Sep- 
tember. The Family Income plan has 
resulted in $50,000.000 business since 
adopted last December 15. 


GUARDIAN’S 1935 DIVIDENDS 

The Guardian Life of America has an- 
nounced a new and slightly lower divi- 
dend scale for 1935. In a letter to the 
field force the company explains that 
the year has been gratifying with respect 
to new business, maintenance of insur- 
ance in force and controllable expenses. 
On the other hand current interest trends 
and the company’s policy of carrying in- 
creased cash balances and confining new 
investments to highest type government. 
state and municipal bonds has resulted 
in a lowering of interest earnings, only 
partly offset by increase in collections 
under mortgages and improvement in real 
estate. The present dividend scale has 
been in use since 1926 with few changes. 











J. H. REES GRANDFATHER 
John H. Rees, publicity director of the 
Colonial Life of America whose inspira- 
tional sayings brighten up that company’s 
house organ, was given a new incentive 
for good cheer a few weeks ago when he 
became a grandfather, the arrival being 
a son born to Mr. and Mrs. A. Quiran 
Vogel. Mrs. Vogel, Mr. Rees’ daughter, 

was with the Bankers National Life. 


DAUGHTER TO HOHAUSES 

A daughter was born to Mr. and Mrs. 
Rk. A. Hohaus on Saturday. Mr. Hohaus 
is assistant actuary of the Metropolitan 
Life and an authority on retirement sys- 
tems. The child has been named 
Gretchen. Sidney Wertimer, manager 
for the Prudential at Buffalo and former 
president of the Life Underwriters Asso- 
ciation of New York State, is a great 
uncle. 








Supervisors Dinner Dec. 6 

The annual dinner given by the New 
York Supervisors Association to their 
general agents and managers will prob- 
ably be held December 6. 








ana. 


61% Gain in paid business for the year to date is 
the record made by THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY of Fort Wayne, Indi- 


In October, 1934, the company scored an increase of 


82% in paid business over October, 1933. This marks the 


tenth consecutive month during which paid business increases 


have been made. *# *% 








IT'S NEW! 
IT'S MODERN! 
ITS SYSTEMATIC! 
IT'S A REAL NEW DEAL! 


A plan that permits a Policyholder to 
build up a savings fund, with a guar- 
anteed interest rate of 3!,°%—permits 
withdrawal of that fund at any time— 
and, in the event of death before the 
completion of the savings program, 


RETURNS THAT FUND TO THE 
BENEFICIARY IN ADDITION TO 
THE FACE AMOUNT OF THE 
POLICY. 
Ask for particulars of this new 
MODERNIZED SYSTEMATIC 
SAVINGS POLICY 


of the 


Bankers National 


Life Insurance Company 
Home Office 
Jersey City, New Jersey 


R. LouNsBury 
President 


RaLpu 


Won. J. Siecer 
Vice-Pres. and Supt. of Agencies 











LONG PROVIDENT SERVICE 

Dr. Charles H. Willits, medical direc- 
tor of the Provident Mutual Life, has 
just rounded out thirty-two years of con- 
tinuous service as a member of the med- 
ical staff of the company. Thirty-nin« 
vears of continuous service has just been 
completed by William G. Rhoades, man- 
ager of the policy advance department 
of the Provident Mutual. 


F. W. Ganse 


(Continued from Page 17) 
is some good in everything and will study 
the most radical and most reactionary 
theories with respect and sympathetic at- 
tention. That attitude extends just as 
liberally to the people with whom he 
comes in contact. 

Last summer on a motor tour through 
England he found himself in a _ villagi 
which happened to be the ancestral home 
of one of his associates. He busied him- 
self looking up the family history and 
reporting on his findings. It wasn’t too 
much trouble for Mr. Ganse. 

His philanthropic interests are many 
and he is not content to lend his name and 
financial assistance to a cause. He gives 
of himself and his time to an amazing 
degree to his church as well as to Y. M 
C. A. work, both local and foreign 

“He lives in the present,” aptly re- 
marked a man who knows him well 
“Probably that accounts for his having 
so much time for everything. Most of 
us spend a lot of time in retrospection 
He doesn’t. Reminiscences are not in his 
line. The world goes on. Franklin Ganse 
goes on with it.” 





EASTERN LIFE GENERAL AGENCY 

The Eastern Life has issued a general 
agency contract to the Mishkin-Levey 
Life Agency, 116 John Street, New York 


City. Both Mr. Mishkin and Mr. Levey 
have been in the life insurance business 
for over ten years. 
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NELSON A. WHITE’S SUGGESTION 
FOR HANDLING PUBLICITY 

At the convention the Life 
Advertisers Memphis 
Nelson A. White, in his presidential ad- 
dress, discussed the public relations sit- 
the suggestion that 
during the coming year the Life Adver- 
tisers Association explore the possibili- 


recent of 


Association in 


uation and offered 


ties of serving as a mouthpiece of the 
whole life insurance institution. It is his 
hope that the Life Advertisers Associa- 
tion could serve as a big life insurance 
publicity committee, forwarding on its 
own letterheads to the newspapers of its 
releases 

Life 
Insur- 


individual communities news 
organizations as_ the 
Association, the Life 

ance Sales Research Bureau, the Ameri- 
Life the Life Office 


Management Association, the Association 


such 
Presidents 


from 


can Convention, 
of Life Underwriters and other life in- 
surance bodies. 

As of Life 
Association are generally trained in pub- 


members the Advertisers 
lic relations, have frequently had previ- 
ous experience as newspaper men, Pres- 
ident White felt that they were in a po- 
to do effective 
work for life insurance as a whole. 
little doubt that the 
came to Mr. White from the feeling in 
that 

spokesman or 


sition public relations 


There is idea 


some quarters insurance should 


have had some body 
which could project insurance statements 
to daily papers at times during the de- 
the 
considerably worried about its insurance 
protection. Those particular periods were 
following the of 
the State Insurance Departments, and 


when the farm mortgage situation struck 


pression when general public was 


insurance moratorium 


its deepest low. 

At that 
writer made an extended query among 
the life 
but was not able to find enough 
ment for a spokesman to make the ap- 


period The Eastern Under- 


leaders of insurance business, 


senti- 


In 
fact, it could not find any concurrence 
of opinion as to whom that man should 
be or whether his 
ments—should he give 
accepted by the insurance fraternity as 
On the other hand, The 
Eastern Underwriter encountered some 
viewpoints in influential quarters which 
were decidedly antipodal to the spokes- 
man idea. 

There is no doubt that there is a con- 
siderable sentiment that 
public relations men should 
place in the life insurance 


pointment of any such man possible. 


interview or state- 


them—would be 


representative. 


professional 
find some 


picture, but 


at the post office of New 


York City under the act 


as to whom they should report for or- 
ders and who should give these orders 
constitutes the unsolved problem. 

At the present time the Association of 
Life Insurance Presidents does not give 
Its 


contact is its annual meeting at 


out newspaper statements. public 
which 
time all addresses are given a tremen- 
dously wide play, and in the last analysis 
constitute as good a reflex of nation-wide 
insurance opinion on topics of moment 


The Life 
ance Sales Research Bureau has opin- 


as is found anywhere. Insur- 
ions on many subjects and is not hesi- 
tant about they 
are not in the nature of public relations. 
The Life Agency Officers publicity is 
generally handled by the Bureau. The 
American Life Convention has gone con- 
siderably into the realm of public rela- 
tions and frequently issues statements to 
the press from its presidents. The Na- 
tional Association of Life Underwriters’ 
headquarters is careful about what it 
to the press. It is reasonable to 
suppose that none of these associations 


expressing them, but 


Savs 


will be receptive to having the advertis- 
ing men or any group other than their 


own act as an intermediary between 
them and the daily papers. 
It will thus be seen that while Mr. 


White was discussing a vital subject the 
chances are that his suggestion will not 
reach much farther than the stage of the 
publicity it has thus far received. 
Finally, there is a most important angle 
from a newspaper standpoint which 
should not be overlooked, and that is the 
coldness with which managing and city 
newspaper editors receive news or semi- 
news or educational material from adver- 
tising agencies or other sources which 
place advertising. This feeling often is 
akin to resentment. 
The Eastern Underwriter it would be 
most unfortunate if any organization in 
life 
managers should send to newspapers of 


In the opinion of 


insurance consisting of advertising 
the country hand-out releases on station- 
ery of such organizations when such re- 
leases have to do with the institution of 
life i Nor 
such releases individual 


should 
life 
insurance companies’ advertising depart- 
ments. 


insurance as a whole. 


come from 
The individual publicity depart- 
ments should confine their “news hand- 
outs” to matters relating to their own 
companies or their own associations. 





N. Y. HOSPITAL FUND 
Frederick H. Ecker, president of the 
Metropolitan Life, John M 
the Life 


Fraser, pres- 


ident of Underwriters’ Asso- 











The Human Side of Insurance 
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Blank & Stoller 
ERNEST STURM 


Ernest Sturm, chairman of the board 
of the America Fore companies and one 
of the outstanding authorities in fire in- 
surance on financial problems and eco- 
nomics, last Saturday, November 10, cel- 
ebrated his tenth anniversary as chair- 
man. Some fifty officers and depart- 
ment heads of the group joined at lunch- 
eon on Friday in honoring Mr. Sturm. 
President Bernard M. Culver expressed 
to the chairman the hearty congratula- 
tions of the officers and employes. In 
acknowledging the expressions of affec- 
tion and loyalty Mr. Sturm said the ac- 
complishments of the last decade were 
due in large measure to the whole-heart- 
ed support of the personnel. 

os 


Miss C. B. Braun of the John J. Kemp 
Agency, 551 Fifth Avenue, New York, 
will leave on Saturday for a business trip 
to the Pacific Coast sailing on the Vir- 
ginia via the Panama Canal. Miss Braun 
will make her headquarters at the Hotel 
Roosevelt, Hollywood, Cal. The Kemp 
agency has many prominent motion pic- 
ture stars among its clients. Will Rogers 
has bought considerable insurance from 
Mr. Kemp. 


New 
Insurance Auxiliary of the United Hos- 


ciation of York, chairmen of Life 
pital Fund appcal, are stressing the seri- 


ousness of the situation which the vol- 
untary hospitals in New York City are 
facing, and are particularly hopeful that 
the life 


come this year not only a generous total, 


from insurance business will 


but a larger number of gifts. 
The fifty-six hospitals affiliated with 


the Fund cared for more than 54,000 
ward patients entircly free last year. 
More than 40% of the. services in the 
hospitals and their clinics were given 


free. For these services they received 
From the city 
budget they received payments covering 
47% of the cost of caring for 56,736 city 
charity cases, but the hospitals had to 
make up the 53% of their 


no tax funds whatever. 


remaining 
cost. 

A large part of the services the volun- 
tary hospitals render is to self-respecting 
patients who want to pay what they can, 
but who can afford only part of the cost 
of treatment. Realizing that voluntary 
contributions make it possible to serve 
them, Ecker 


Messrs. and Fraser havc 





Allen E. BroSmith, attorney of the 
Travelers, returned to his home last week 
from the hospital after having an Opera- 
tion for appendicitis. 

* * * 

John R. Cooney, who was recently 
elected president of the Firemen’s of 
Newark and other companies in the Loy. 
alty Group, left Newark on Sunday fo, 
a two and a half weeks’ trip which wilj 
take him to the Pacific Coast. An ardent 
believer in aviation, Mr. Cooney will do 
most of his traveling by airplane, He 
plans to address several meetings of 
fieldmen of the fire and casualty units of 
the fleet. 

x x * 

Lawrence Priddy, one of the leading 
agents of the New York Life and former 
president of the National Association of 
Life Underwriters, has gone to his Miami 
Beach home and will be there for the 
next four months. There they have en- 
tertained for dinner many prominent in- 
surance people, one of the principal item 
of the dinner being pies the cooking oj 
which Mrs. Priddy entrusts to no one 
but herself. 

. s&s os 

Charles Gilman, Boston insurance agent 
and representative of the National Life 
of Vermont, has been a life insurance 
man for three decades. One of the great- 
est wits in the business, a kidder extra- 
ordinary, a favorite speaker at conven- 
tions and sharing with Joseph C. Behan, 
Massachusetts Mutual, the title of Hotel 
Room Raconteur No. 1, he is sensitive 
about only one thing: his age. He has 
all the vivacity and high spirits he ever 
had, looks younger than he really is, and, 
maybe, The Eastern Underwriter should 
not give pubiicity to those thirty years, 
but they belong to him and to no one 
else. 

* * * 

Bradford H. Walker, president Life In- 
surance Co. of Virginia, had his car 
stolen under dramatic circumstances last 
week. His chauffeur was seated in it on 
a business section corner of Richmond 
when a gangster came up, slugged the 
chauffeur, dragged him out and drove 
away with the machine. 

* * * 

E. C. Stone, United States manager of 
the Employers Liability, will address the 
Insurance Institute of Montreal today. 
His subject is “The Future of Insurance.” 

* * of 

William J. Dunsmore, agency managef 
of the Equitable Life Assurance Society, 
120 Broadway, and Mrs. Dunsmore are 
parents of Anne Isabelle Dunsmore, born 
on November 3. It is their seventh child. 

* * x 

William J. Sieger, vice-president of 
the Bankers National Life of Jersey City, 
has been made an associate member of 
the Life Underwriters Association of 
Northern New Jersey, of which Charles 
J. Zimmerman is president. 

* * * 


Lathrop E. Baldwin, general agent for 
the New England Mutual Life, has re- 
turned to his office, having partly recov- 
ered from an automobile accident. His 
right arm and shoulder were severely 1n- 
jured. 

* * * 

Ellet B. Drake, president of the Omaha 
Bond & Mortgage Co., has resigned to 
become treasurer of the Bankers Life of 
Nebraska. 


ee 





been glad to associate themselves with 
the campaign again this year. 

The United Hospital Fund distributes 
its income among its member hospitals 
solely on the basis of the amount of free 
service each gives to the sick poor. 

Last year the life insurance group con- 
tributed about $5,000 to the Fund. 
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New Post For Dr. Manes 

I have frequently been asked what has 
become of the distinguished educator, 
Dr. Alfred Manes, who was one of the 
savants who left Berlin following the 
first repercussions of the Hitler regime. 
For nearly three decades he had been 
teacher of insurance at the High School 
of Commerce in Berlin; and was profes- 
sor, too, of the university there until last 


year. 

A letter from one of the leading insur- 
ance companies of Buenos Aires informs 
me that he has been invited by the As- 
sociation of Home and Foreign Insur- 
ance Companies of Argentine to teach at 
the University of Buenos Aires. 

During the months of August, Septem- 
ber and October of this year Prof. Manes 
has given lectures in Argentine, which 
have been attended not only by a great 
number of students, but also by direc- 
tors and managers of insurance compa- 
nies, anxious to hear the experience he 
has had in many countries. He has fre- 
quently visited the United States. 
During his stay in Buenos Aires he as- 
sisted the insurance world in connection 
with the project of an insurance super- 
vision law, wanted by the companies 
many years. ; 

His lectures, given in Spanish, will be 
published by the University of Buenos 
Aires with the help of the Association 
of Companies. 

Dr. Manes is one of the collaborators 
of the American Encyclopaedia of For- 
eign Science. 
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Friends and His Party Stand Behind 
R. Leighton Foster 


R. Leighton Foster, Ontario insurance 
superintendent since May, 1924, and a 
frequent and very much welcome visitor 
at conventions and conferences of United 
States commissioners, has been in some 
headlines in Canadian newspapers re- 
cently. Most of the traditions of the 
British Civil Service, with its freedom 
from political influence and control, are 
well recognized in Canada. However, 
about three weeks ago a political oppo- 
nent charged in a newspaper statement 
that Attorney General Roebuck, who is 
known as the Minister in charge of the 
Department of Insurance, had done 
something which Superintendent Foster 
had done, and Superintendent Foster felt 
obliged to deny in a public statement the 
truth of the charge. The political op- 
ponent came back publicly with the 
statement that Mr. Foster’s charge was 
‘transparently dishonest” and went on 
to say that “surely some question now 
arises as to whether R. Leighton Foster 
is any longer entitled to public confi- 
dence as Superintendent of Insurance.” 
Meantime, one of the parties involved 
has issued a writ for libel against the 




















author of the charges, claiming $50,000 
damages, so that matters are now sub 


judice and off the front page of the 
newspapers. 

R. Leighton Foster’s friends feel that 
he did the only manly thing he could 
have done under the circumstances, even 
though he jeopardized, as it were, his 
good standing with one of the political 
parties. Probably he feels that his con- 
science is clear and is not worrying par- 
ticularly because what he has lost in 
standing with the “outs” he has gained 
with the “ins.” The “ins” are the Lib- 
erals who will be in power in Ontario 
for at least another four and a half years, 
and probably longer. 

Shortly after this newspaper publicity 
Attorney General Roebuck took occasion 
while addressing the annual meeting of 
the Ontario Fire & Casualty Insurance 
Agents Association, to say of Mr. 
Foster: 

“T have the greatest confidence in the 
gentleman who has the Insurance De- 
partment—Mr. R. Leighton Foster. He 
is a man of intelligence, a person of 
high training in this particular business, 
and, certainly, he has a keen insight into 
our problems.” 

On the same evening a voice from this 
side of the border was heard—and it was 
at the same meeting. This was the talk 
of Superintendent Van Schaick. He 
concluded his address in part as follows: 

“I can’t let this opportunity pass with- 
out saying a word about the Ontario 
Insurance Superintendent. When I was 
appointed New York State Superintend- 
ent one of the first letters I received 
was from the Ontario Superintendent. It 
was a warm, spirited, congratulatory 
message, an offer of help, an offer of 
co-operation which warmed one’s heart 
upon reading, and I felt that I had a 
friend across the border upon whom I 
could rely. Since then scarcely a month 
has gone by that the New York Depart- 
ment, in some way or another, has not 
co-operated with the Ontario Depart- 
ment. 

“Time and again our ways have crossed. 
The co-operation which has been given 
by Superintendent Foster as well as by 
other Superintendents of the other prov- 
inces, has been considerable, and as a 
result of the co-operation there is a 
closer working relationship between the 
Departments of the United States and 
the provinces of the Dominion than there 
has ever been before. 

“Last year, in one of the conventions 
in New York, the announcement was 
made (Superintendent Foster and Super- 
intendent Dugal were there then attend- 
ing the National Convention of Insur- 
ance Commissioners) of the honor be- 
stowed upon Superintendent Foster by 
being made a K. C. When. that Conven- 
tion realized the honor which: had come 
to one of the youngest men who had 
ever had it bestowed upon him, the con- 
gratulations, felicitations, the expressions 
of admiration and esteem which came 
forward from that convention, among 


residents of the United States, was as 
warm as he could have had right here 
in his home city of Toronto. I want to 
say to you that it was a great pleasure 
to be able to participate on that very 
joyous occasion, because Superintendent 
Foster, as well as Superintendent Dugal 
and the other members of the associa- 
tion over here, have meant very much to 
those of us in a similar supervisory ca- 
pacity in the United States.” 
* * * 


Tablet to Y. E. Allison, Sr. 


The memory of the late Young E. Alli- 
son, Sr., former editor of The Insurance 
Field, Louisville, and former Louisville 
daily newspaper editor, poet and play- 
wright, and wit, was perpetuated at his 
old home town of Henderson, Ky., on 
November 3, when a bronze tablet was 
unveiled at the Public Library. The tab- 
let was sculptured by George Heing, of 
Rockport, Ind., and presented to the City 
of Henderson in behalf of the Hender- 
son County Historical Society by Miss 
Susan Starling Towles, librarian, and ac- 
cepted by Mayor Lee L. Hurly, while 
Mrs. Ella McCormick, president of the 
Historical society, presided. Gibney O. 
Letcher, president of the Library Board, 
made the dedication address and praised 
the late Mr. Allison as “a distinguished 
Kentuckian, and a scintillating writer 
who was brilliant in descripton and beau- 
tiful in diction.” 

Otto A. Rothert, secretary, Filson Club, 
Louisville, a literary organization, in pay- 
ing tribute to Mr. Allison, described him 
as a man outstanding among his con- 
temporaries, a journalist, story writer, 
poet and historian whom time will place 
among the greatest of American writers. 

Mr. Letcher described Mr. Allison as 
the author of the first American opera, 
which was published in Boston in 1894. 
Letcher said: “History will place his 
name in the galaxy of great men that 
Kentucky has furnished the nation.” 

Mr. Allison’s grandson, Young E. Alli- 
son, IV, 14 years of age, unveiled the 
marker, sitting in a chair used by the 
author’s father when he was city clerk 
of Henderson nearly a century ago. Mr. 
Allison was born in Henderson in 1853; 
educated himself by reading. 

* * * 


Visit Historic Town 


W. Ross McCain, president Aetna In- 
surance Co., Hartford, and Mrs. McCain 
were recent visitors, seeing the historic 
sights of Williamsburg, Va. 
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Tom Weddell 


No one knew when Tom Weddell ar- 
rived at the age of 70. No one knew 
when he had reached 50. No one knew 
when he became 40. He paid no atten- 
tion himself to those birthday anniver- 
saries, not realizing the passage of time 
cycles. Jauntily, he has continued to 
pound Chicago pavements dogging insur- 
ance rumors for stories to publish in The 
Insurance Field, glad to see everybody; 
everybody delighted with Tom’s visits. 

Then, the other day, while writing in 
his home in a Chicago suburb his pencil 
slipped out of his hand; his arm became 
numb. Later, he had trouble with his 
eyesight. Then he had a stroke, suc- 
ceeded by a second and a third. 

Everybody will hope that the strokes 
are not serious. Sometimes they are 
not. Many men in the business have ap- 
parently been finished when they became 
stroke victims, only to reappear and con- 
tinue work for years. T. R. Weddell’s 
illness carries with it wishes of hundreds 
of people for a real recovery. 

* * * 
Chicago Fair’s Remarkable Loss 
Record 

Closing of the World’s Fair in Chicago 
makes it apropos to discuss the remark- 
able record of the Fair from an insurance 
standpoint. 

A total of 37,000,000 people pushed the 
turnstiles and there have been as many 
as 365,000 people on the grounds in one 
day, the exposure to accidents being ob- 
vious, but not one accidental death was 


reported to the Fair police. This is in 
contrast to the death record of the 
World’s Columbian Exposition of 1893 in 
Chicago when the casualty list was 54. 

The fire record was amazing, too. The 
loss to the Fair’s protected buildings was 
less than $5,000. The fact that there 
was an instalation of 50 miles of minute 
American District Telegraph detector 
tubing was partly responsible. In addi- 
tion there was a second line of defense 
set-up, consisting of building watchmen, 
whose movements and patrol were checked 
by the A.D.T. Compulsory Tour Service in 
all, comprising 211 separate stations. Spe- 
cial hook-ups for calling the police were an 
added feature of the fire alarm system. 
Outside, along the streets at sixty-five 
separate points were manual fire alarm 
boxes. Four fire stations, operating from 
strategic points in the grounds, viz., the 
Main Department behind the General Ex- 
hibits Building, the Island Department 
just south of the Court of States, the 
South Department, just off of Leif Erik- 
sen Drive at Twenty-sixth Street, and 
the Boat Department under Sixteenth 
Street Bridge at the West End, were 
poised at all time in readiness to dis- 
courage widespread fire destruction. 

_ The Chicago Fire Department was in- 
formed by private lines and was in readi- 
ness to respond as reinforcements when 
the need arose. Upon several occasions 
when very large crowds were anticipated, 
Chicago placed additional apparatus in 
the grounds at the disposal of the Ex- 
position companies. Chicago’s Fire In- 
surance Patrol, under Chief F. McAuliffe, 
was always in evidence to assist in any 
salvage operations. . 

The burglary hazard was no great wor- 
ry of exhibitors as a burglary-hold-up 
alarin service enmeshed the extra-valu- 
able exhibits making theft within the 
grounds virtually impossible. The Dia- 
mond Exhibit was the greatest concen- 
tration of value on the grounds. The 
display was housed in a specially con- 
structed steel and bullet-proof glass case 
and protected with the A.D.T. Phonet 
Alarm System. No attempts were made 
to attack this exhibit but occasional tests 
were made by the owners and burglary 
insurance interests, and the response by 
guards was a matter of but ninety sec- 
onds. The Fair banks were likewise pro- 
tected with half-hour reporting devices 
and hold-up mechanisms. 

The efficient appearance of the Expo- 
sition Police, about whom one heard fre- 
quent compliments, was not only a mat- 
ter of appearance but action. Due credit 
should go to the Chief of Police of the 
Exposition for not only the skilfull man- 
agement of crowds and the splendid safe- 
ty record of the Exposition, but for the 
quickness with which police responded 
to fire alarms. 

* * * 


Chance Meeting of Oxonians 


Arthur Segrave-Daly, production man- 
ager in the metropolitan department of 
the Fidelity & Casualty, has good reason 
to remember last Friday evening, which 
marked the second annual Armistice ball 
of New York Insurance Post No. 1081 
of the American Legion, which he at- 
tended. An Oxford University graduate 
he still cherishes friendships made during 
his undergraduate years, one of his best 
friends having been Pat Waddington, 
now an English actor of some note. 

Mr. Segrave-Daly had not seen Wad- 
dington since he got out of college 
twelve years ago nor did he have the 
faintest idea where his friend was lo- 
cated. Imagine his surprise, therefore, 
when he chanced into him in the lobby 
of Hotel Gotham on East 55th Street 
after dinner that evening. His Oxonian 
friend is making his first stage appear- 
ance in this country. There ensued much 
reminiscing which was thoroughly en- 
joyed by Mr. Segrave-Daly and his party 
including Sidney H. Whipple, Retail 
Credit, and Richard H. Longmaid, Swiss 
Re. Group. 

Waddington has been signed up by 
Metro-Goldwyn and will leave for Holly- 
wood shortly. 
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Seek More Uniformity 
In Premium Financing 


FINANCE CO. ASS’N BULLETIN 





M. V. Ayres Says Complete Standardiza- 
tion of Methods Is Needed to Secure 
Support of Insurance Companies 

Member companies of the National As- 
sociation of Finance Companies under- 
taking the business of financing insur- 
ance premiums are now engaged in a se- 
rious effort to achieve a complete stand- 
ardization of methods which will be ac- 





ceptable to insurance companies and 
thereby receive their support. In a bul- 
letin which Acting Secretary Milan V. 


Ayres of the N. A. F. C. sent to mem- 
ber companies this week it 1s stated that 
“such a standardization appears far more 
necessary in this field than in other fields 
of instalment financing because of the 
four-way and sometimes five-way inter- 
locking interests in the transaction, 
namely, insurance company, agent, as- 
sured, finance company and mortgagee 
in some cases.” 

At the recent meeting of the National 
Association of Finance Companies in 
Chicago C. R. Arbaugh, president of the 
Insurance Premium Finance Co. of 
Cleveland, was elected chairman of the 
insurance premium division. He has ap- 
pointed the following committee to as- 
sist him: H. F. Albers, assistant treas- 
urer National Guarantee & Finance Co., 
Columbus, O.; J. H. Farrell, president 
Premium Discount Corporation, Roches- 
ter, N. Y.; F. A. Hewitt, president In- 
surance Premium Finance Co., Pitts- 
burgh, and G. H. McClure, vice-presi- 
dent American Underwriting Corpora- 
tion, Chicago. 

Mr. Arbaugh is desirous of having all 
finance companies communicate with his 
committee in the work of seeking great- 
er uniformity. In his bulletin to the 
finance companies Mr. Ayres said fur- 
ther with respect to present difficulties: 

Not Easy to Devise Contract 

“The initial conclusion of the average 
executive experienced in the automobile 
financing business is that it should be a 
simple matter to work out a contract 
similar to the automobile contract under 
the accepted theory and practice that 
anyone can sell any article at a price 
and the finance company can purchase 
the paper at a price. It is not so simple 
as that for it must be remembered that 
each state has insurance laws and an in- 
surance department which might rule 
that such a transaction violates certain 
statutes. One state, for example, has a 
statute providing that when companies 
doing business under the laws of that 
state receive notes in consideration of 
premiums on their policies they must 
place on the face of each note the fol- 
lowing words: 

‘It is hereby understood and agreed 
that this note is not transferrable.’ 

“Although this statute specifically re- 
fers to insurance companies, the Insur- 
ance Department or Attorney General’s 
office might rule that it applies to agents 
as well, on the grounds that the agent 
is the agent of the insurance company 
and even though the obligation is pay- 
able to the agent, it constitutes payment 
to the company just as much as cash 
payment of premium to the agent con- 
stitutes payment to the company. 

Danger of Bad Precedent 

“In another state a situation exists at 
this time which may establish a prece- 
dent. Several companies operating in 
that state are confronted with the opin- 
ion of the State Banking Department 
that the transaction comes within the 
scope of the Small Loans Act and that 
on the basis of an old ruling (not made, 
however, in connection with insurance 
premium finance transactions) each office 

(Continued on Page 26) 


G. & R. May Re-enter 
Business in December 


WILL APPLY ON NOVEMBER 23 





Has Approval of Van Schaick and 
R.F.C.; Latter to Take $3,500,000 


in First Preferred Stock 





The Globe & Rutgers expects to be 
released from rehabilitation and re-enter 
the insurance business early in Decem- 
ber. With the approval of the Super- 
intendent of Insurance of New York and 
the Reconstruction Finance Corporation 
the company will make application be- 
fore Supreme Court Justice Alfred 
Frankenthaler on November 23 for per- 
mission to declare the plan operative. 

This follows the formal approval of the 
R.F.C. which under the plan of rehabili- 
tation becomes the owner of up to $3,- 
500,000 in first preferred stock in the new 
Globe & Rutgers. 


Gives Notice Through Publication 


In connection with this at a hearing 
before the Supreme Court on Wednes- 
day the company was granted an exten- 
sion of time in which to declare the plan 
operative. The new extension expires on 
November 27. The company explained 
to the court that under the plan it is 
necessary to give notice through publi- 
cation, both in this country and abroad, 
eight days before authority can be grant- 
ed to declare the plan operative. This 
notice was published yesterday. 

This action on the part of the company 
successfully ends a twenty months’ in- 
tensive effort to return the company to 
the insurance field. Formerly the third 
largest insurance company in the coun- 
try, the company was taken over for re- 
habilitation on March 25, 1933, by Super- 
intendent George S. Van Schaick. The 
plan of rehabilitation which will soon be- 
come effective was completed with the 
approval of the Superintendent and the 
full co-operation of the Reconstruction 
Finance Corporation. 

The company has designated Fred A. 
Hubbard, formerly senior vice-president 
of the Hanover Fire, to be the next pres- 
ident of Globe & Rutgers. Mr. Hubbard 
is expected to assume office shortly. 





N. Y. EXCHANGE PROPOSALS 

A special meeting of the New York 
Fire Insurance Exchange has been called 
for next Wednesday, November 21, to 
consider new proposals for amendment 
of the exchange agreement relative to 
rent, telephone and clerical service allow- 
ance to brokers, and the writing of cour- 
tesy policies. The arbitration committee 
and the special committee on courtesy 
policies reported at the exchange meet- 
ing Wednesday that suggestions for 
changing the agreement had been work- 
ed out and recommended that the special 
meeting be called. 
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"Do you drive in the rain?" asks the Alliance 


national advertising for November. 


Every motorist must answer "Yes'' and at once 


appreciate his very real need for Collision 


He is told to "Ask the Alliance Agent." 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 














S.E.U.A. Moves To 
Limit Mixed Agencies 


ADOPTS RULES ON MUTUALS 





Restricts Their Entrance in Stock Com- 
pany Agencies; Fixes 15% Top 
Commission for Some 





Rules restricting the entrance of its 
members into agencies also representing 
assessment fire mutuals or other partici- 
pating companies, and limiting the 
amount of commissions to be paid by 
members of the association to agents 
who represent mutuals not domiciled in 
S.E.U.A. territory, were adopted by the 
South Eastern Underwriters Association 
at its meeting in Pinehurst, N. C., last 
week. This action is further evidence 
of the growing nationwide movement for 
at least limited separation of stock and 
non-stock companies in the same agen- 
cies. The S.E.U.A. rule dealing with 
mixed agencies is as follows: 

“No member of this association may 











J. A. Kesey, President 











STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement June 30, 1934 


CAPITAL. ° e . . e e ° $1,500,000.00 
PREMIUM RESERVE . ° ° ° ° ° é 1,305,437.37 
OTHER LIABILITIES . ° ° e P P 174,206.98 
CONTINGENCY RESERVE ° ° ° P ‘ 164,681.98 
NET SURPLUS . ‘ ° ° ° ° ° ° 2,615,535.95 
*TOTAL ASSETS ° ° ° ° . e ° 5,759,862.28 
*New York Insurance Department Valuation Basis. 


C. L. Henry, Secretary 




















enter an agency representing any mutual 
company, or any company paying divi- 
dends to policyholders, unless such com- 
pany is domiciled and has its principal 
office in the territory of the South-East- 
ern Underwriters’ Association, nor shall 
any member of this association remain | 
in an agency which shall hereafter take 
on the representation of any mutual 
company or companies paying dividends 9 
to policyholders unless such mutual com- 
pany, along with stock companies, mem- 7 
bers of the association, shall be acquired 7 
through purchase of an agency, and then 7 
only if such mutual company is domiciled 
and has its principal office in the terri- 
tory of the South-Eastern Underwriters 
Association.” 





ie 


PP wee 


15% Commission Limit 


Commissions to be paid to agents in 
S.E.U.A. territory who also represent 
mutuals not domiciled in the territory 
are governed by the following rule: 


“On and after January 1, 1935, no 
member of this association shall compen: BF 
sate its local agents who represent 29 
mutual insurance company whose domi- & 
cile and principal office is outside of 
S.E.U.A. territory, on any other basis 
than as follows: fire, including all other 
kinds of business written on fire poli- 
cies, not exceeding 15%; windstorm, ¢y- 
clone and tornado, not exceeding 15% 
Said commission allowance will cover ant 
include all agency expenses, such as post: 
age, exchange, advertising, solicitors § 
fees, personal local license fees, rent, 
clerk hire, services in adjusting loss¢s 
under policies issued by the agent o 
agency, local board expenses and @ 
other agency charges, excepting only 
maps, map corrections, advertising as fe 
quired by law and taxes.” 





JESS G. READ RE-ELECTED 


Oklahoma election returns indicate tha 
Insurance Commissioner Jess G. Rea 
has been re-elected for the third tim 
by a plurality of 176,179 votes. 
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Convention Connecticut 


Government Insurance Activities 
Dominate Discussion at Hartford 


Local Agents Seek Information to Help Them Retain Control 
of Risks; Sturgess Succeeds Hatch as President; Greeno 
Talks on Need for Strengthening Local Boards 


Insurance problems associated with 
lending and construction activities of the 
Federal government continue to hold the 
close attention of local agents. This was 
demonstrated clearly at the annual meet- 
ing of the Connecticut Association of 
Insurance Agents, held last Thursday at 
the Hotel Bond in Hartford, when many 
of the more than seventy-five members 
attending shot question after question at 
speakers discussing either the Home 
Owners Loan Corporation or the new 
Federal housing program. There is no 
question but that local agents are con- 
cerned over their ability to hold much of 
the profitable dwelling house business 
they have had for decades and they are 
now apparently eager to acquaint them- 
selves with such facts as will qualify 
them to act intelligently in cases where 
the government is a party to an insur- 
ance policy. 

Tied up with the subject of govern- 
ment insurance was the problem of in- 
creasing the strength of local boards and 
getting more members for the Connecti- 
cut Association and the National Asso- 
ciation. Several speakers, including 
President Edwin J. Cole of the National 
Association; Follett L. Greeno of Roch- 
ester, N. Y., president of the New York 
State Association and chairman of the 
National Association’s membership com- 
mittee, and Dale Butler of Middletown, 
Conn., stressed the point that the prob- 
lems of the day demand strong organiza- 
tions of agents. United action is abso- 
lutely essential at the present time, these 
and others said, and this cannot be 
achieved fully with so many agents not 
now members of their local boards or 
state organizations. 


Sturgess Elected President 


Thomas A. Sturgess, a well-known lo- 
cal agent of New Haven, was elected 
president to succeed Harold W. Hatch 
of New Britain who completed his sec- 
ond term in office last Thursday. Mr. 
Sturgess was vice-president this last 
year. Leonard F. Whalen of Greenwich 
is the new vice-president and Arthur 
Bradshaw of Bridgeport was re-elected 
secretary-treasurer. Walter C. North of 
Bridgeport continues as national coun- 
cillor and the honorary vice-presidents 
are F. W. Brodie of Waterbury and Mr. 
Hatch. 

Regional vice-presidents were elected 
as follows: Fairfield County, Charles H. 
Johnson of Stamford; Hartford County, 
Edward S. Cowles, Jr., of Hartford; Mid- 
dlesex County, Robert B. Brainard of 
Middletown; Litchfield County, Harold 
W. Higgins of Norfolk; New Haven 
County, J. Randolph Belcher of New Ha- 
ven; New London County, Henry L. 
Bailey, Jr., of New London; Tolland 
County, Enos E. Penny of Stafford 
Springs, and Windham County, Stanley 
J. Sumner of Willimantic. 

_Membership in the Connecticut Asso- 
ciation remains at slightly above the 300 
mark, or at practically the same level as 
a year ago. Considering the number of 
agents in the state eligible for member- 
ship the association now has a fairly 
high percentage, it was reported. There 
was some criticism of lack of interest 
displayed by agents in Hartford, includ- 
ing even members of the Hartford 
Board. The state association believes 
that possibly fifty more members should 
be obtained from the Hartford area and 


better co-operation from the local board 
will be sought. 
Mayor Beach Welcomes Agents 

Mayor J. Watson Beach of Hartford, 
who is likewise one of the leading insur- 
ance agents of the city, first brought up 
the subject of government in insurance. 
Delivering an address of welcome to the 
Connecticut Association at the luncheon 
Thursday he urged the agents to watch 
closely new proposed legislation so that 
the government “won’t take our business 
away from us. We are now to have 
guaranteed or insured mortgages and the 
next step may be fire insurance and other 
lines on property on which the govern- 
ment has loaned money. Don’t let them 
get into this business. It’s a good busi- 
ness and we want to keep it for our- 
selves.” It need scarcely be said that 
Mayor Beach is a Republican. 

Mr. Greeno spoke on the political out- 
look with reference to the compensation 
situation in New York State. He quoted 
Governor Lehman as saying in a cam- 
paign talk that he is in favor of a mo- 
nopolistic state fund for workmen’s com- 
pensation risks as the state fund now is 
getting only the poorer lines and losing 
money. The governor, Mr. Greeno said, 
calls compensation social insurance and 
should not be written for private gain. 

The New York agents’ association has 

(Continued on Page 31) 


Hatch Speaks on Mixed Agencies, 


THE EASTERN 
| UNDERWRITER "= 


Association 


Elected President 





THOMAS A. STURGESS 


After acting as claim adjuster for the 
Guarantee & Accident in 1920 
and 1921 Thomas A. Sturgess became af- 
filiated with the agency of V. F. McNeil 
& Co. in New Haven in 1922 and has re- 
mained with that office ever since. He is 
now vice-president of the company. He 
has also held the post of president of 
the New Haven local board and was re- 
gional vice-president of the state associa- 
tion. 


London 


Local Boards and Compensation 


Local boards, mixed stock and mutual 
agencies and compensation insurance 
problems were among the leading sub- 
jects touched upon by Harold W. Hatch 
of New Britain in his report as president 
of the Connecticut Association to the 
annual convention last Thursday at the 
Hotel Bond in Hartford. He was much 
pleased by the increasing interest of 
agents in organiation meetings which he 
interpreted as a favorable business indi- 
cation. Extracts from his report follow: 


Local Boards 


“T presume that every report of this 
nature dwells at some length upon local 
boards. They are units of our state 
and national associations and the most 
successful state associations have achiev- 
ed their success largely through efficient 
and active local boards. I think you will 
all agree that a large part of your unfair 
competition is from agents outside of 
your boards or at least from agents who 
take no active interest in your boards. 
Frequent board meetings encourage fair 
competition, as complaints and difficulties 
are much easier to adjust through a 
clearing house where all members have 
a chance to be heard. 

“There is a difference of opinion as 
to whether or not to admit an agent who 
is known to engage in unethical practices. 
My belief is that such cases should be 
decided on the merits. In the case of 
an agent new to the business, I think, 
generally speaking, he should be admitted 
on the basis that his mistakes are due 
to ignorance and his admission to the 
board can be used to correct his errors. 

“There are many ways in which a local 
board can be of use to agents and to 
the general public. The following is a 


partial list of activities which may be 
undertaken. 

“1. Education of their own members 
to deal with their clients under the prin- 
ciples of our National Association. 

“2. Co-operation in handling of muni- 
cipal insurance through a committee ap- 
pointed for the purpose. 

“3. Co-operation with the Chamber of 
Commerce on insurance and safety in- 
formation. 

“4. Advertising by the board as a unit. 

“The greater the activity of the board, 
the more publicity in connection thereto, 
and the better the chance of demonstrat- 
ing that it is entitled to a place in the 
community. 

Mixed Agencies 

“In most sections of the country it is 
conceded that mutual and stock compa- 
nies should not be in the same office as 
no agent can consistently sell both kinds 
of insurance. In New England a great 
majority of agencies represent both class- 
es of companies and in many cases this 
condition has existed for a long period 
of years. It would be a long drawn out 
battle in this section of the country to 
accomplish separation and the benefit of 
such action might not be worth the ef- 
fort. I do believe that agents represent- 
ing mutual companies should not use 
them to undermine the business of legiti- 
mate stock companies and stock agencies. 
Mutual insurance should be sold strictly 
on its own merits. 

Compensation Insurance 

“One subject of supreme importance to 
agents during recent years is the ques- 
tion of compensation insurance. We must 
realize one thing and it is this: no in- 
surance company can go on year in and 

(Continued on Page 30) 
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Cole Feels Insurance 
Must Work With Gov’t 


ELECTIONS ARE INDICATIVE 





Constructive Co-eperaiion Rather Than 
Unaltering Opposition Only Road 
Left, He Says 


Results of last week’s elections have 

convinced Edwin J. Cole of Fall River, 
Mass., president of the National Asso- 
ciation of Insurance Agents, that unal- 
terable opposition to acts of the adminis- 
tration in Washington with which local 
agents are not in agreement may not be 
altogether wise. Speaking before the an- 
nual convention of the Connecticut As- 
sociation at the Hotel Bond in Hartford 
last Thursday Mr. Cole said that the New 
Deal has great popular support, that in- 
surance men are face to face with this 
fact whether they like it or not and 
therefore they should now co-operate as 
fully as possible with those in posts of 
authority rather than fight blindly in the 
face of certain defeat ultimately. Mr. 
Cole feels that far more may be gained 
by co-operation which includes intelligent 
advice and friendly criticism with respect 
to insurance propositions emanating from 
Washington or state insurance depart- 
ments. 1 
_ Insurance must adapt itself to chang- 
ing conditions, Mr. Cole told the agents. 
It must work to supply needs of the 
majority of the public rather than to 
stick stubbornly to old standards which 
may today be outmoded. 
: At the conclusion of his address Thurs- 
day afternoon the members of the Con- 
necticut Association presented Mr. Cole 
with a handsome silver platter in token 
of their appreciation of his years of loyal 
service to the agents’ cause. ; 

In his talk Mr. Cole reviewed briefly 
the efforts of the National Association 
to have the government approve a code 
controlling competitive practices. That 
effort, as is well known, failed. Continu- 
ing, Mr. Cole said: 

Agents to Continue War on Unfair 

Practices 

_“Were our labors in vain? A thousand 
times, No! The signed statement sub- 
scribed to by companies and agents ‘that 
unfair practices inimical to the best in- 
terests of the insurance business do exist 
is concrete evidence of present conditions 
and therefore a true indictment of all the 
related parties which for the good of the 
business should have a speedy trial on 
the issues involved. 

“The National Association of Insurance 

Agents cannot and will not change its 
course in its worthy crusade to purge the 
business from the unfair competition and 
abusive practices of the present day. 
_ “Let it be remembered that more than 
five months have elapsed since we were 
told to go to the State capitols for the 
relief we sought. We recall that once 
and only once we heard that the con- 
ferences wou!d be continued in the hope 
that a way might be found to correct the 
conditions the agents complained about 
Was that statement sincere? We hope 
so, but what has happened? Nothing— 
just another promise—the old Army game 
over and over again. 

“In the meantime, what is going on? 
For year, the leaders of our State Asso- 
ciations have been seriously concerned 
with the flood of legislative bills which 
appear in each session of their legisla- 
tion affecting the insurance business 
They have given freely of their time, en- 
ergy and money to promote the welfare 
of the business of insurance. 

Company Ingratitude 

“What is the reward of these loyal 
missionaries of good will and service? 
Ingratitude on the part of altogether too 
many companies and bureaus to heap 
coals of fire on their loyal representa- 
tives in the form of the most detestablk 

(Continued on Page 28) 
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Financed Auto Risks 


COMMISSIONER BONEY PRESIDES 








North Carolina Dep’t Head Hears Agents 
and Companies on Allegations 
of Law Violations 





Representatives of the fire companies 
writing the large contracts for fire, theft 
and collision insurance on financed auto- 
mobiles were scheduled to meet yester- 
day with Insurance Commissioner Dan 
C. Boney of North Carolina at his office 
in Raleigh to discuss the question 
whether any state laws are being vio- 
lated in the handling of this coverage. 
The North Carolina Association of In- 
surance Agents, through its manager, 
John D. Saint, recently complained to 
the commissioner that the insurance on 
financed cars is being procured through 
auto dealers not licensed as agents and 
that the individual car buyer’s interests 
are not protected insofar as he often 
fails to receive a policy or other written 
document showing exactly what insur- 
ance he has bought. 

What the outcome will be of this con- 
ference between representatives of the 
companies and the agents’ association 
remains to be seen. It is plainly evident 
that many local agents of the country, 
after having made only minor progress 
this year to secure for themselves a 
greater percentage of the fire and theft 
insurance on financed cars, are more 
willing now to ask their insurance com- 
missioners whether the system employed 
by the finance companies and the auto- 
mobile dealers is in violation of any of 
insurance statutes. Recently Commis- 
sioner John E. Sullivan of New Hamp- 
shire ruled against the writing of master 
contracts in that state temporarily and 
last week the local agents’ association in 
Maine expressed opposition to the plan 
whereby the local agent is eliminated. 

Monopoly Alleged 

The North Carolina Association’s com- 
mittee on this question consists of Wil- 
liam deR. Scott, C. W. Coghill, Earl 
Johnson, Mr. Saint and President Mc- 
Alister Carson as ex-officio chairman. 
Discussing the problem Manager Saint 
said last week: 

“We are going to follow the lead of 
other agents and see this thing through 
to a successful conclusion. We feel that 
the interests of the policyholders entitle 
them to the choice of the many forms of 
insurance now available on automobiles 
and should be given the right of choos- 
ing the agent who will handle their busi- 
ness. 

“If it develops that insurance is not 
responsible for the monopoly which ex- 
ists, then we must go into other fields 
of effort until the lines are liberated to 
free trade.” 

The communication to Commissioner 
Boney was forwarded on instructions fol- 
lowing a joint meeting of the board of 
directors and the past presidents of the 
association. Following are excerpts from 
Mr. Saint’s letter: 

Saint Says Laws Are Violated 

“Individual car purchases are being in- 
sured by their system wherein the inter- 
ests of both purchaser and creditor are 
covered and these insurance contracts 
negotiated by persons who are not 
authorized by law to make insurance 
contracts. We are convinced that the 
dealer, per se, is not wilfully a party to 
this abuse and the part he plays is only 
incidental to the system; the evil arises 
from higher up in finance or insurance 
circles. 

“Consolidated Statutes 6298 and 6310 
seem to bear specifically upon this sub- 
ject and there is no gainsaying that in- 
surance premiums are being solicited, 
collected, transmitted and the contract 
finally consummated with the car pur- 
chaser all contrary to these statutes. 

“While new car owners may seem in- 
different when purchasing insurance in 
the manner finance concerns have eased 
into requiring the insurance, and because 
the average person does not fully under- 
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stand and realize the importance of in- 
surance contracts until after a loss oc- 
curs, we have heard that genuine hard- 
ships have been imposed upon car own- 
ers because they did not have the means 
of knowing that only the interests of 
the loan company was insured or that 
‘stated value’ or ‘monthly reduction 
form’ policies were issued because of 
their cheaper rates or, in extreme cases, 
that ‘single interest’ policies covered the 
financed car and a loss occurring near 
the end of the installment term invoked 
a serious financial loss to the assured- 
purchaser. 

“We interpose here that eveg though 
this method of selling insurance might 
be made to conform technically to legal 
requirements, no car deal should be so 
clouded that there is not offered to every 
car purchaser the choice of competitive 
advantages available by the many forms 
of insurance applicable to automobiles, 
with special reference here being drawn 
to the recently adopted ‘comprehensive 
or all-risk’ policy so highly desirable to 
every car owner. 

“We question seriously the ability of 
automobile dealers or car salesmen to 
qualify as technical insurance advisers to 
new car purchasers.” 





FARM MEETING IN CHICAGO 


A meeting of the farm fire protection 
committee of the National Fire Protec- 
tion Association will be held in Chicago 
on December 5. The chairman of this 
committee is David J. Price of the United 
States Bureau of Chemistry and Soils 
in Washington. 


John J. Haggerty Joins 
Pacific National Fire 


John J. Haggerty has resigned as chief 
underwriter of the Lumbermen’s in Phil- 
adelphia to joint the Eastern office of 
the Pacific National Fire in the same ca- 
pacity. He had been with the Lumber- 
men’s for more than five years. Prior to 
that he was at the home office of the 
Republic of Pittsburgh. 

The volume of business done by the 
Eastern department of the Pacific Na- 
tional since its organization four months 
ago has so far exceeded expectations 
that the office has been forced to en- 
large its quarters to four times the orig- 
inal size. The Eastern office has now 
taken over the entire fifth floor of the 
Independence Building. 





COMMUTER FOR 44 YEARS 

Charles R. Brown, staff adjuster for 
the Fireman’s Fund group at Newark, 
has been commuting from his home at 
Woodbridge about fifteen miles away, for 
forty-four years or since 1890. Mr. 
Brown, who is now 68 years of age, has 
represented the one insurance company 
for more than forty years. 





K. F. U. A. MEETS NOV. 27 
The Kentucky Fire Underwriters As- 
sociation has arranged to hold its annual 
meeting and election of officers in Louis- 
ville on November 27. The _ regular 
meeting held early in the month was dis- 
pensed with, although the field men 


called a special meeting November 12 to 
discuss past due balances. 





P rotect Them 


CCcnnen are the joy of parents, the hope of the 


nation, and the concern of all. One of the perils that 


beset them on the road of life is tuberculosis. Nine 


million children under fifteen years of age in the 


United States today are infected with the germs of the 


disease. These children may be protected, however, by 


safeguards such as are provided by Christmas Seal 


funds — tuberculin tests, X-rays, clinics, preventoria 


and nursing service. Your purchase of Christmas 


Seals to decorate your holiday letters and packages 


will help protect children from tuberculosis. 





The National, State and Local Tuberculosis Associations 
of the United States 


Buy CHRISTMAS SEALS 
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GIFTS IN ARSON CASES 





Attorney W. C. Crocker and Lt, Col 

Roylance Recognized With Presents. 

tions by Neville Dixey of Lloyd’; 

In the library of Lloyd’s recently Wj. 
liam C. Crocker, well-known insurance 
attorney, and Lieutenant-Colone] R 
Walker Roylance, prominent underwrit. 
er, were presented with gifts subscribe 
for by underwriters in recognition of 
their services in connection with the 
Harris fire conspiracy case. The pres. 
entations were made by Neville Dixey 
chairman of Lloyd’s. ' 

Mr. Crocker received a beautifully 
wrought model in silver of a fire engine 
with a suitable inscription. Colonel Roy. 
lance was given a silver tea service and 
tray and an album containing an addres; 
and about 50 signatures. 





C. M. Howell May Receive 
$150,000 in Mo. Rate Case 


It now appears that Charles M. Howell, 
prominent Kansas City attorney and re- 
ciprocal insurance leader, has obtained a 
much better legal propesition as special 
counsel for the members of the Missouri 
Association of Insurance Agents to pro- 
tect their interest in the commissions on 
the impounded premiums held by the 
custodians of the Federal and state 
courts in the 12 2/3% fire insurance rate 
cases than was at first believed. 

When the association at its annual 
meeting held in Jefferson City on Oc- 
tober 12 decided to appoint a special 
committee to retain counsel to represent 
the agents of the state in the rate cases 
it was generally believed that the attor- 


ney to be employed, if any, would re- 


ceive a fee only in the event the com- 
panies should lose the rate litigation and 
the agents were still able to collect their 
commissions. However, the contracts 
sent out the past week for the agents 
to individually sign for the services of 
Mr. Howell show that he is to receive 
7\%4% of all commissions received by the 
signing agent from the funds now or 
hereafter impounded in the state and 
Federal courts in connection with the 
rate litigation regardless of the final out- 
come of the cases. 





Mrs. C. P. Nolan Heads 
Hudson County Board 


Mrs. Cristine P. Nolan, North Bergen, 
N. J., was elected president of the Un- 
derwriters Association of Hudson Coun- 
ty at the annual meeting held recently 
in Hoboken. Abraham Turtletaub, Bay- 
onne, was named vice-president, and 
Harvey B. Nelson, Jr., Jersey City, sec- 
retary-treasurer. The executive commit 
tee is made up of Charles Kohl, Jersey 
City, chairman; George H. Steljes, Ho- 
boken; Mrs. E. Merino, Union City; 
Samuel Finger, North Hudson, and Ir- 
ing Johnson, Bayonne. 

Committee chairmen are William F. 
Turner, Jersey City, fire and accident 
prevention and safety; Harvey B. Ne- 
son, Sr., Jersey City, by-laws; Mrs. Me: 
rino, education and publicity; Douglas $ 
Schenck, Jersey City, grievance ; John F. 
Nagle, Jersey City, legislative, and Mr. 
Kohl, membership. 





BUILDING PERMITS INCREASE 


A marked expansion in building opera 
tions throughout the country is reveale 
in the latest report compiled by Dun & 
Bradstreet, Inc. As against a normal 
seasonal increase of about 2.5% at the 
time, the volume of permits taken ott 
during October for new buildings, i 
cluding alterations, additions and repaifs 
showed a rise of 40.9% over September, 
while the gain over October, 1933, was 
42.9%. This increased activity in larg 
part reflected the national appeal fo 
home repairs and improvements, spot 
sored by the various government? 
agencies. 
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THE CONNECTICUT FIRE INSURANCE CO. 
of Hartford, Conn. 

THIS COMPANY PUBLISHES SEVERAL EDUCATIONAL 

FOLOERS YOU MAY HAVE ANY OR ALL OF THE 

THREE LISTED BELOW. BY INDICATING YOUR CHOICE 

ON THE COUPON AND MAILING IT TO THE OFFICE OF 

THE COMPANY AT 30 TRINITY ST.. HARTFORD, CONN 


0 COINSURANCE CLAUSE - A BRIEF, POPULAR 
EXPOSITION OF AN IMPORTANT FEATURE OF MANY 
INSURANCE CONTRACTS 


0 RIOT AND CIVIL COMMOTION INSURANCE - 
WHAT IT 1S, WHY IT 1S AND HOW IT WORKS, TOLD 
IN A CLEAR, CONCISE STYLE. 


O USE AND OCCUPANCY INSURANCE - 
A SHORT EXPLANATION OF THIS COMPLEX 
SUBJECT 

CHECK THE ONES YOU WANT AND FILL OUT COUPON 
NAME 
TITLE 


ADDRESS 


«sees MS TATE. 
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Full Advantage of Reporting Covers 


Premiums on reporting covers—a fire 
or allied fire insurance policy with ad- 
justment privileges and designed to in- 
sure a distribution of merchandise— 
written in the United States are less than 
1% of the total fire premiums written by 
both stock and mutual companies, Clar- 
ence T. Hubbard, assistant secretary of 
the Automobile of Hartford said when 
addressing the members of the Fire In- 
surance Examiners Association at their 
dinner in New York last night. The 
larger part of these premiums, about 
five-sixths, is reported through the Inter- 
state Underwriters Board, he said, being 
written under Forms 1, 2 and 5, or in- 
terstate Forms A and B, as well as un- 
der approved floater forms. 

“The reporting cover, like a politician, 
has pretty much been kept in the public 
eye, or at least in the insurance man’s 
eye,” Mr. Hubbard said. “By reason of 
its many ramifications, and because it 
does serve a property owner economical- 
ly and conveniently when the risk prop- 
erly qualifies, it has commanded more at- 
tention, more publicity and more discus- 
sion than any other fire insurance cover- 
age. All fire insurance companies make 
a big play for reporting covers. 


These Forms Give Fine Service 


“My conclusions, after several years’ 
experience with reporting covers, are 
of considerable value to the agent and 
broker in serving the policyholder, in in- 
suring under one contract numerous lo- 
cations offering the assured automatic 
protection, pro rata cancelations and the 
simplicity of having one policy instead of 
many. The reward of substituting a re- 
porting cover in place of numerous spe- 
cific policies is like the correction of phy- 
sical hazards which, through such a 
process, produce a lower rate for the 





Insurance Stock Price 
Gains Attract Attention 


The gradual rise in the price of many . 


insurance stocks in the last few weeks 
has caught the notice of the investment 
district and the Wall Street Journal on 
Wednesday had this to say with respect 
to dividend possibilities: 

“Insurance stocks have been acting 
well lately and underwriting profits have 
improved to a point where some talk of 
dividend possibilities is heard in connec- 
tion with some of the leading companies. 
The fire insurance companies have been 
making tremendous efforts to cut down 
the risks and hazards in the business.” 

Securities of insurance companies have 
risen recently for several reasons. In 
the first place the underwriting experi- 
ence of fire companies will undoubtedly 
be favorable again this year and in the 
second place the investment portfolios of 
insurance companies are such as to make 
their stocks attractive in the case of a 
general rise in the quotations of bonds 
and stocks on the security exchanges. 





CANADIAN MERGER 

Little difficulty is expected in obtain- 
ing authority from shareholders of the 
3ritish Colonial Fire and the Trans- 
Canada to reinsure the business of these 
two companies with the Provident As- 
surance when an offer from the latter 
is considered at a special meeting to be 
held in Montreal on November 20. If 
the reinsurance agreement is authorized, 
as expected, British Colonial and Trans- 
Canada will cease writing business and 
the remaining assets of the companies 
will be distributed among shareholders. 


John E. Hoffman, United States man- 
ager of the British & Foreign and pres- 
ident of the American & Foreign, will 
return in about a week from his trip to 
England, where he is visiting the home 
office. 


property owner. You feel that you have 
rendered a constructive service to the 
assured, one which will help you to re- 
tain more securely the rest of his cover- 
ages. 

“Unfortunately the rate has come into 
play on reporting covers and has been 
seized upon by agents and brokers as the 
chief sales point. This is part and par- 
cel of the general trend in the fire in- 
surance business. In these days of eco- 
nomic thought we should most certainly 
be careful to sell our insurance at the 
lowest possible rate consistent with good 
protection and service, but instead of 
focusing so much attention on rate we 
should sell insurance from the angle of 
its constructive service, particularly in 
its service of protection in sustaining 
credit. The practical agent and broker 
will say that such reasoning is idealistic. 
Of one thing I am convinced: that it is 
sound, whether idealistic or not. 

“Reporting covers have undergone 
quite a vast change in the past few 
years. The marine companies to a large 
extent have ceased writing such cover- 
ages insuring storage at permanent loca- 
tions and now the only merchandise they 
insure is for limited periods at terminals 
and other warehouses, when written in 
connection with a transit policy. The old 
unlimited, flat rate floater forms have 
given way to uniform I. U. B. covers 
which have been scientifically improved 
to the best interests of both the assured 
and the companies through hours and 
hours of devoted work on the part of 
conscientious insurance officials.” 

At the conclusion of the meeting Mr. 
Hubbard, who is known as a leading am- 
ateur magician, entertained with a few 
sleight-of-hand tricks and applied these 
tricks in a further demonstration of the 
insurance facts he was driving home. 


Adoption of stringent tax limitations 
by three Michigan communities at the 
general election last week is seen as cer- 
tain to have a serious effect on fire pro- 
tection of those cities. Grand Rapids. 
Saginaw and Pontiac voters approved 
charter amendments bringing their cities 
under the general 15-mill limitation writ- 
ten into the Michigan constitution in 
1932, making it illegal to assess a greater 
tax for all purposes than $15 per $1,000 
property valuation annually. Home rule 
cities and villages were not affected by 
the original amendment but real estate 
interests throughout the state appear in- 
tent upon forcing a vote on the issue in 
every city. Flint adopted the limitation 
last April. Kalamazoo was the only one 
to reject the proposal of four cities voting 
on it at last week’s election. The effect 
of the limitation will be to provide much 
less money for maintenance of fire-fight- 
ing facilities. 





CANADIAN FIRE PROFITS 


For the first time since 1930, fire in- 
surance companies in Canada recorded an 
underwriting profit in 1933, according to 
the official annual and complete state- 
ment issued by the Dominion superin- 
tendent of insurance. Underwriting prof- 
its of all companies for the year was 
5.43% of all premiums written, as com- 
nared with a loss of 5.73% in 1932 and a 
of 245% in 1931. Percentage of 
profit is hieher than in either 1929 or 
1930 and ahove the ten year average for 
1919 to 1928. 


loss 


SALVAGE OFFICE IN NEWARK 


It has been announced that the Salvage 
Adjustment Corp. of New Jersey, with 
offices in New York City, has opened an 
office in the National Newark ' Bank 
Building, Newark. The new quarters will 
be occupied as branch offices under the 
direction of L. Lloyd Koch, claims man- 
ager. 
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GAUSS MAY LOSE POST 





Michigan Commissioner, Democrat, May 
Not Be Reappointed When Republi- 
can Governor Takes Office 

Return of the Republicans to power 
in Michigan through election as governor 
of Frank D. Fitzgerald, present secretary 
of state, may bring about a change of 
administration in the state insurance de- 
partment. The new governor will have 
it within his power to supplant the pres- 
ent Democratic commissioner, Charles EF. 
Gauss, who was appointed early in 1933 
by Governor William A. Comstock. In- 
surance commissioners serve at the 
pleasure of the governor and the posi- 
tion is usually considered part of the 
“spoils” going to the victorious party, 
Commissioner Gauss has made an excel- 
lent impression on insurance men. 

Commissioner Gauss would be willing 
to serve under the Fitzgerald regime if 
requested to by the governor and he has 
no intention of submitting his resigna- 
tion before his term automatically ex- 
pires December 31, he said this week. 
He has expressed himself on numerous 
occasions as being desirous of carrying 
out certain objectives for the department 
which he feels have not yet been reached. 





Premium Financing 


(Continued from Page 22) 

of an insurance agent or agency through 
whom these transactions are received by 
the finance company must have a license 
under the Small Loans Act. On the 
basis of such a ruling, if enforceable and 
enforced, all companies who finance pay- 
ment of insurance premiums for assured 
residirig in that state would have ‘to 
abandon their operations whether domi- 
ciled in the state or not. If an unfavor- 
able precedent should be established in 
this case, it might spread to other states, 
whereas if the precedent is favorable it 
may be very helpful in negotiations with 
the same departments of other states. 

“When Mr. Arbaugh expressed the 
hope that every finance company en- 
gaged in the business of financing insur- 
ance premiums would communicate with 
him, he stated he would like to have from 
each company a set of its exterior forms 
and its answer to one or the other of 
the following hypothetical questions 
based upon method employed: 

Hypothetical Questions 

“A. If the obligation of the assured 
including finance or service charge is in 
the form of a note payable to the agent 
or broker and purchased by you either 
with or without recourse, what would be 
your defense argument to a ruling of the 
Insurance Department of any state in 
which you operate that neither an agent 
nor an insurance company can legally 
add any charge to the premium itself for 
financing service unless that charge be 
incorporated as a part of the premium 
and included with the rate filed by the 
insuring company with the Insurance De- 
partment ? 

“B. If the obligation of the assured, 
including finance or service charge, is in 
the form of a contract with you, what 
would be your defense argument to a 
ruling of the State Banking Department, 
Attorney General or Department of 
Commerce that the transaction is a loan 
within the scope of the Small Loans Act 
or in violation of the Usury Act?” 





ALFRED ST. CYR DIES 

Alfred St. Cyr, one of the leading in- 
surance men of Canada, died Tuesday 
morning at his home in Montreal. He 
was 75 years of age. Mr. St. Cyr was 
a member of the firm of Hurtubise & St. 
Cyr, insurance brokers; general treasurer 
of the Alliance Nationale; director of the 
Hudson Bay Insurance Co. and manager 
of many estates. 





48% PASS AGENTS’ TESTS 
Twelve out of a total of twenty-five 
applicants for agents’ certificates of au- 
thority passed the qualification examina- 
tion conducted by the New York Insur- 
ance Department in New York City on 
October 25. 
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LOYALTY GROUP 





FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 


(Securities at Market Value) 





Organized 1853 


THE GIRARD 
FIRE & MARINE INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities at Market Value 
82 YEARS IN BUSINESS 





Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 


Securities at Market Value 
81 YEARS IN BUSINESS 





Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 


Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
69 YEARS IN BUSINESS 





Organized 1874 


THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Market Value 
61 YEARS IN BUSINESS 
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AVERAGE AGE 


LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 


OVER 
FOUR HUNDRED MILLION 


$413,592,692.72 


A LOSS PAYING RECORD 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 


MERIT CONFIDENCE 


° . THESE ARE 








AGE - EXPERIENCE - GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 





Organized 1852 
MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$5,021 ,440.67 


Securities at Market Value 
83 YEARS IN BUSINES© 





Organized 187: 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 
$1,780,616.49 


Securities at Market Value 
64 YEARS IN BUSINESS 











Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Surplus to Policyholders Dec. 31, 1933 
$2,411,805.55 


Securities at Market Value 
65 YEARS IN BUSINESS 





Organized 1909 


COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 





WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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Fine Arts Policies 
On Term Basis Again 


CHANGES IN RULES MADE TOO 
I.M.U.A. Acts to Meet the Competition 
Offered by Certain Non- 


Member Companies 





Due to the competition being offered 
on fine arts lines by certain non-member 
companies the Inland Marine Under- 
writers Association has voted to permit 
again the writing of fine arts policies for 
three-year terms. A couple of years ago 
the association decided to write this busi- 
ness on an annual basis only for several 
reasons. Among the causes for the ac- 
tion then were the reluctance of under- 
writers to bind themselves for three 
years on lines of large values with the 
possibility of substantial changes in the 
character of the risks before expiration 
of the contract and also the fact that 
London Lloyd’s, which does considerable 
reinsurance of American fine arts poli- 
cies, does business on an annual basis. 
Most types of inland marine insurance 
are written on an annual basis only in 
this country. 

Of course many large assureds prefer 
the term policies, written at two and a 
half times the annual rate, just as fire 
insurance is written, and companies out- 
side the I.M.U.A. were capitalizing on 
their ability to furnish such coverage. 
This situation caused considerable unrest 
among I.M.U.A. compenies and led to 
the decision to restore the term con- 
tracts. The association also has voted 
to permit policies of a total value of 
more than $100,000 to be submitted to the 
form and rate committee for attention, 
whereas previously the amount had to be 
in excess of $750,000. The full text of 
the resolutions adopted by the executive 
committee follow: 

Text of Resolutions 
Amendment of rules with respect 
to risks to be submitted for rating and 
(or) special conditions. 

“Whereas, the fine arts form and rate 
committee deems that such action is nec- 
essary in order to meet the competition 
of companies not members of the asso- 
ciation, be it 

“Resolved, that the rules with respect 
to the writing of fine arts policies be and 
they hereby are amended to provide that 
policies involving a total value of over 
$100,000 in lieu of $750,000 shall be sub- 
mitted to the fine arts form a rate com- 
mittee for rating and (or) special condi- 
tions. Be it further 

“Resolved, that the foregoing amend- 
ment shall be effective as to all policies 
attaching on and after February 1, 1935, 
and optional as to all policies attaching 
prior thereto. 

Term Policies 

“2. Term policies. 

“Whereas the fine arts form and rate 
committee deems that such action is nec- 
essary in order to meet the competition 
of companies not members of this asso- 
ciation, be it 

“Resolved, That effective as to all poli- 
cies attaching on and after November 12, 
1934, the rules with respect to the writ- 
ing of fine arts policies be and they here- 
by are amended to provide that policies 
may be written for a term of three years 
at two and one-half times the annual 
rate. Be it further 

“Resolved, That this amendment does 
not apply to personal property floaters.” 





P. H. GOODWIN’S SON TO WED 

Ewart Wade Goodwin, San Diego, Cal., 
son of the late Percy H. Goodwin and 
Mrs. Goodwin, and Miss Mary Alice Mc- 
Kee will be married on Saturday, No- 
vember 18, in Saint Paul’s Episcopal 
Church, San Diego. 





PASS QUALIFICATION TESTS 

Fourteen out of a total of thirty-eight 
candidates for insurance agents’ and 
brokers’ certificates qualified in examina- 
tions conducted in up-state cities by the 
New York Insurance Department re- 
cently. 
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C. M. GODDARD IS DEAD 





Former Secretary of New England Ex- 
change and Chief Sponsor of Na- 
tional Electrical Code 
Christopher Marsh Goddard, former 
secretary of the New England Insurance 
Exchange, died Monday morning at his 
home in Summit, N. J., where he had 
been living since his retirement in 1925. 
He was 76 years of age and had not been 
ill for long prior to his death. An ex- 
pert in electrical work Mr. Goddard will 
be remembered for his efforts to reduce 
this type of fire hazard and he was one 
of those responsible for adoption of the 

national electrical code. 

Appointed secretary of the New Eng- 
land Fire Insurance Exchange at Boston 
in 1890 Mr. Goddard soon sought the 
co-operation of electrical inspectors and 
this work resulted in the adoption of the 
national code and later in the founding 
of the National Fire Protection Associa- 
tion of which Mr. Goddard was president 
in 1908. He was also largely responsible 
for the nationwide publicity campaign 
which was launched in connection with 
the observance of Fire Prevention Week. 

A widower, Mr. Goddard is survived 
by several nephews and nieces. One of 
his nephews is Dana Pierce, president 
of the Underwriters’ Laboratories: an- 
other is Edward M. Goddard of the 
Standard Surety & Casualty and a third 
Frederick W. Goddard of Johnson & 
Higgins. 





ELECTED STATE SENATOR 


Representative McMillan Lewis of W. 
H. Markham & Co., general insurance 
agency, St. Louis, was elected to the 
Missouri state senate from the third dis- 
trict and will have the distinction of be- 
ing the youngest member of the 1935 
Senate. He was 31 years old on July 
15, last. State Senator Edwin Nolte, St. 
Louis, a broker for the Lon W. Harlow 
agency, met defeat at the election, while 
Walter Ploeser of the Ploeser, Moseley- 
Watts agency, St. Louis, failed of elec- 
tion to the House of Representatives. 
Lewis is a Democrat and Nolte and 
Ploeser are Republicans. 


Cole on ‘Companies 


(Continued from Page 23) 
and unfair practices that could be im- 
posed on any business or industry. 

“Discrimination—chiseling—bootlegging 
—these have all been too frequent and 
the local agent has been the lawful prey 
of those who would exploit them. 

“It is said that these conditions have 
been brought about by a minority group 
of companies that decline to co-operate 
with other groups. On the other hand, 
the so-called minority group passes the 
buck squarely to the opposite side and 
there you are. 

“Beware of the borers from within that 
would undermine the American Agency 
System. What can be weakened can also 
be destroyed. 

“The local agents of this country can- 
not be expected to carry these excess 
burdens indefinitely. In many states the 
leaders have taken their problems to the 
State House and we are told the results 
of these conferences are gratifying. 

New Hampshire Violations 

“A noteworthy case of state-co-opera- 
tion comes from New Hampshire. The 
state association had complained about 
the bootlegging tactics of companies 
crossing the state’s borders and evading 
the resident agency law which prompted 
the commissioner to issue a warning to 
all offenders. A prominent company 
made the mistake of assuming that the 
commissioner’s ruling was merely a ges- 
ture, and like company rules generally, 
meaningless; so it just went ahead im- 
pudently ignoring the commissioner’s or- 
der. The company was immediately sum- 
moned to the State House and the case 
has finally been closed. 

“Well, if that particular company val- 
ues its ‘privilege to continue its opera- 
tions in that state, it owes much to the 
New Hampshire Association for its gen- 
erosity in the disposition of the case. 

“It is certain that company will respect 
the New Hampshire laws and rulings in 
the future and that admonition is worthy 
of consideration by all companies oper- 
ating in that state. 

“The New England Associations acting 





CONSERVATIVE 





Conservative policies guide the 
American Motorists Insurance Com- 
pany in underwriting, in investing 
assets and in all other phases of 
management. 


Assets are over $4,300,000 in- 
cluding surplus to policyholders 
of over $1,300,000. 

This company is represented 
by leading agents throughout the 
country. 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


Capital 
$650,000 


James S. Kemper, President 
Home Office: Chicago, U. S. A. 


Assets over 
$4,300,000 


NATIONWIDE SERVICE FACILITIES 





as a unit are in conference with their 
commissioners concerning the problems 
brought about by unfair competitive prac- 
tices, and the supervising officials have 
lent a willing ear to the complaints, 

“The time has come when the agents 
of New England can no longer bear the 
burden of the intolerable conditions to 
which they have been subjected. Before 
the present month expires, another ses- 
sion of the conference will be held and 
the agents of New England may look 
confidently to a correction of some of 
the rackets which have made the going 
hard. 

“We hear much in these days about 
deals and misdeals but what insurance 
desires and should have is a square deal. 

“Time will not permit a discussion of 
all the developments in National Associa- 
tion work which has developed during 
the year. 

Concern Over Moves by Washington 

“The insurance requirements of the 
Government in many of the corporations 
recently created to hasten the national 
recovery program have given us much 
concern. With the Home Owners’ Loan 
Corporation authorities, we have had 
splendid: co-operation. With the Com- 
modity ‘Credit Corporation, however, the 
reverse is true. 

“It seems impossible for this corpora- 
tion to stay put on its insurance deci- 
sions. First, it announced that insurance 
would be acceptable if placed in unau- 
thorized companies; next it made a ruling 
that where such insurance was placed 
with unauthorized carriers, the company 
must have the approval of the corpora- 
tion. Now, we are informed that the 
reason for the second ruling is due to 
the fact that for many years the boot- 
leggers in those states have been plac- 
ing business through the medium of un- 
licensed carriers. This is indeed an out- 
standing assumption of authority. Here 
is the Federal government through one 
of its departments giving a blanket in- 
vitation to the bootlegging companies of 
the world to unlawfully cross our state 
borders, ignore our state laws, evade 
taxes and operate in competition with 
companies that are law abiding. 

“It is inconceivable that this situation 
can be continued and official Washing- 
ton is having plenty of inquiries from 
State Insurance Commissioners who are 
interested in knowing by what authority 
these mischievous rulings are being made. 

“The enormous developments at the 
capitol city during the year has taxed 
the energy and time of the executives 
and executive committee of the National 
Association to the limit of endurance. 
The swift progress of these many activi- 
tics and the corfstant changing of the 
personnel in these departments reached 
a point in our opinion that a permanent 
office in Washington was both desirable 
and necessary. 

“The government is considering the 
creation of additional corporations to fur- 
ther its recovery program, many of which 
will necessitate insurance requirements 
where money is advanced or used. 

“We do not minimize the serious trend 
in the insurance world which concerns 
both companies and agents, nor do we 
waiver in our duties to preserve and safe- 
guard to the utmost of our ability the 
orderly progress of the business of in- 
surance.” 
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Explains U. S. Housing 
Program to Agents 


LARGE BENEFITS ARE EXPECTED 
Connecticut Director at Hartford Out- 
lines Lending System Designed to 
Stimulate Construction 





An explanation of the better housing 
program of the Federal Housing Admin- 
istration was given to Connecticut agents 
last week by John Gaffey, Connecticut 
director of the Better Housing Division, 
when speaking before the annual meet- 
ing of the Connecticut Insurance Agents 
Association at the Hotel Bond in Hart- 
ford. Mr. Gaffey believes that this pro- 
gram will give great impetus to business 
rchabilitation and thus benefit insurance 
men who provide fire and other forms 
of protection for houses of all types. 
Three specific objectives are in the pres- 
ent program. These are, Mr. Gaffey said: 

“Tdle dollars will be put to work. These 
dollars have been idle because banks and 
other financial institutions have hesitated 
to loan the depositors’ money for home 
modernization and construction. The 
cause for this hesitation has been re- 
moved by the Government insurance of 
such loans as provided in the National 
Housing Act. With the credit jam freed, 
with these unemployed dollars at work, 
the huge construction and building in- 
dustry will be rejuvenated. This brings 
me to the second objective. 

“The revival of a greatly depressed in- 
dustry resulting in millions of workers 
returning to remunerative employment. 
Such an activity will stimulate all lines 
of business and will greatly accelerate 
the upward spiral of business recovery. 

“Better and happier homes for thou- 
sands of American families is the third 
important objective of the National 
Housing Act. 

“The tremendous cessation of activity 
in the construction industry has brought 
this country to the point where inade- 
cauate housing has become a serious prob- 
lem. There is an actual lack of hun- 
dreds of thousands of needed houses and 
thousands of old houses are deteriorating 
to the point of abandonment. 

Putting Unemployed Money to Work 

“You may ask why this money has 
been idle. For five years general busi- 
ness conditions have not been good. 
Banks and other lending agencies re- 
quire security and liquidity. These two 
requirements have been lacking so far as 
loans for modernization of existing homes 
and the building of new homes are con- 
cerned. The shrinkage in values of real 
property and other collateral has made 
it seem unwise for banks and other fi- 
nancial agencies to loan to home owners 
without further security. 

“Then, again, unsecured personal loans 
of adequate length of time necessary for 
the purpose needed, even when granted 
te property owners of the highest integ- 
rity, are not sufficiently liquid to meet 
the proper requirements of good bankinz 
practice. To bring this idle money out 
into the open and cause it to go to work 
the National Housing Act provides safe- 
ty and liquidity 

“The vital difference between loans 
made in accordance with the Better 
Housing Program and ordinary commer- 
cial loans is that the lending institution 
will be provided with a guarantee against 
losses up to 20%. This credit insurance 
feature of this plan is really quite simp] 
Just bear in mind that the insurance 
does not apply to a particular loan, br! 
to the total of all of the modernization 
loans a financial institution makes. Fer 
example, suppose a bank makes 250 sen- 
arate loans, running all the way from 
$100 to $2,000 but averaging. sav, $400. In 
this case there would be $100,000 ont- 
standing, and the financial institution 
would be insured against all losses up to 
$20,000—an amount which is much larger 
than any loss likely to occur 


“Another important feature of these 
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Commissioner Dunham Finds Higher 
Type of Agent Now Selling in Conn. 


Connecticut local agents rank among 
the best in the country from the stand- 
point of character and ability in the opin- 
ion of Insurance Commissioner Howard 
P. Dunham of that state. Speaking last 
Thursday evening before the annual con- 
vention of the Connecticut agents’ asso- 
ciation at the Hotel Bond in Hartford, 
Commissioner Dunham outlined the ef- 
forts made by Connecticut to keep un- 
qualified producers out of the agency 
field. In referring to the important func- 
tions agents perform and the responsi- 
bilities which rest on their shoulders, 
Commissioner Dunham said in part: 

“The fine and extensive educational 
compaigns the insurance companies have 
carried on have served to increase the 
public’s knowledge of insurance, but most 
people are still puzzled by its intricacies 
and ramifications. They still depend al- 
most entirely upon the insurance agent 
for guidance in obtaining the right kind 
and the right amount of insurance, con- 
fident that they are dealing with experts. 

Must Be Worthy of Confidence 

“Every agent must be worthy of such 


loans is that they may be made com- 
pletely liquid. This is true because of a 
provision in the law whereby, in case of 
necessity, the Administration can ad- 
vance to any financial institution 100% 


of the face value of the notes se- 
curing these loans. Moreover, while 
these loans are for a somewhat longer 


term than ordinary commercial credits, 
the Comptroller of the Currency states 
that such loans will be looked upon fa- 
vorably by the national bank examiners. 
Another difference between the loans 
and ordinary commercial credits is that 
except for those made by building and 
loan associations and other institutions 
required by state law to lend only against 
mortgages these loans are not to be se- 
cured either by collateral or by endorse- 
ment. 

“This whole housing program is de- 
signed to benefit everybody concerned— 
the banks and other lending agencies, 
the owners of property, the great aggre- 
gation of unemployed labor and capital 
in the construction and related industries. 
And let me emphasize again that this is 
a program to be carried out by means of 
private enterprise and private capital.” 





Two Speakers 


EDWIN J. 


COLE 
President, National Ass’n 





confidence; if he proves unworthy he 
undermines his client’s faith not only in 
him as an agent and man, but also in the 
great institution of insurance. For to 
the public the agent is the company, and 
the company is no better than he is. 
Conversely, the agent who keeps the 
faith, who serves his client well and 
faithfully, does much to spread the gos- 
pel of insurance and contribute to its 
growth. 

“I know many agents who subscribe 
to two or more insurance periodicals be- 
cause they feel they ought to keep up 
with all the news and developments in 
the business in order to better serve 
their clients. 

“There was a time not so long ago 
when a man felt that all he needed to 
succeed as an agent was a smattering of 
information concerning life, fire and cas- 
ualty insurance. Likely as not, he had 
failed in some other business, and drifted 
into the insurance business with the idea 
that the pickings would be easy. We had 
many such agents in Connecticut years 
ago, but they have been weeded out and 
we are not likely to see their kind sell- 
ing insurance again in Connecticut. 

“The principal reason for this is the 
agency qualification law of the state. 
Another fact is the greater care with 


which companies are choosing agents 
these days. 
“The companies can and are doing 


much to improve the quality of agents. 
They have learned that incompetent and 
inefficient agents are costly—they injure 
the prestige of the companies and pro- 
duce unprofitable business. Many are 
selecting agents with considerably more 
care than in other years and are spend- 
ing much time and money in training 
them. 

“T have felt for some time that the 
insurance business could do with less 
agents. Fewer agents would mean a les- 
sening of the intense, even fierce com- 
petition that has existed for some years 
and which has given rise in the last few 
years to unethical practices. What has 
happened in the insurance business has 
also happened in other fields. Too many 
lawyers, for instance, have been respon- 
sible for unsavory practices in the legal 
profession. It is always to be expected 
that when a field becomes overcrowded, 


at Convention 








FOLLETT L. GREENO 
President, New York Ass’n 


some will resort to trickery and worse 
in order to survive. 

“The Insurance Department has no |e. 
gal authority to restrict the number of 
agents in the state. The answer rests 
entirely with the companies, and I ap 
confident that they will gradually reduc¢ 
their forces until the surplus is elim. 
nated.” 

} ° 
| Convention Notes 














President Cole of the National Asso. 
ciation was accompanied to the conven. 
tion by his daughter, Miss Gladys Cole 
and her friend, Mrs. Mary Street of 
Danielson. 

* * * 

The address of welcome was presented 
by Tom W. Brown, president of the 
Hartford Board of Fire Underwriters 
This local board, the second oldest in the 
country, was formed in 1864, seventy 
years ago. 

* * x 

At the banquet in the evening the 
Aetna Casualty & Surety presented its 
strikingly effective safety film, “Saving 
Seconds.” This made a big hit with the 
agents and their guests. So also did the 
feats of magic performed by Albert H. 
Stafford of Boston, special agent of the 
Excelsior of Syracuse, N. Y., who called 
his act “Suggested Methods for Agents’ 
Use in Collection of Balances.” 

* * * 

David A. North of New Haven, a 
young man who is rapidly acquiring a 
fine reputation as an agent, reported as 
chairman of the fire and accident preven- 
tion committee. He described the for- 
mation of working committees in various 
parts of the state through the regional 
vice-presidents and local Chambers of 
Commerce. He said also that many 
agents are co-operating with the motor 
vehicle department of the state in curb- 
ing traffic violations and _ promoting 
safety on the road through membership 
in the citizens’ volunteer motor patrol. 
He urged the agents to take an even 
more active part in this work. 

* + a 


Among the guests at the convention 
were William Quaid, vice-president of 
the Home of New York group, and 
Samuel A. Mehorter, Eastern depart- 
ment supervisor of agents for the Home 
and most loyal grand gander of the Blue 
Goose. 





President’s Report 


(Continued from Page 23) 

year out losing money on any class of 
business. That is exactly what has been 
going on in compensation insurance for 
many years, with little improvement. 
With the increasing rates, more careful 
underwriting, the forcing of the placing 
of collateral lines, and business improve- 
ment involving higher payrolls and pre- 
miums, I believe compensation insurance 
will get on.on a profitable basis before 
iong. In the meantime something mus 
be done because at the present time pub- 
lic liability and automobile liability insur- 
ance do not offer sufficient opportunity 
for profit to offset the million or more 
dollars per month which the companies 
are losing on compensation insurance. 

“Accordingly the National Association 
appointed a committee with past Prest- 
dent W. Eugene Harrington of Atlanta 
as chairman, to confer with committees 
from the companies and insurance com- 
missioners. ‘Gene’ Harrington is well 
qualified to do this work and can be 
depended upon to work out a plan which 
will be fair to companies and agents 
alike. The plan involves increasing the 
rates without loading the increases for 
cither agents’ commission or home office 
expense. This plan appears fair to all 
and at the same time it will supply the 
public with insurance at the lowest pos- 
sible cost. It is hoped that a decision 
on this matter will go through in De- 
cember.” 
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Greeno Addresses Conn. Agents 


(Continued from Page 23) 


fought the monopolistic bill successfully 
every year so far, Mr. Greeno said, but 
he doubts whether this opposition will 
prevail in 1935 in view of the governor’s 
attitude and the results of the election 
which give the Democrats control of 
both branches of the state legislature. 
Such a step will be a dangerous entering 
wedge, the speaker said, and agents face 
not only the probability of losing their 
compensation premiums but some danger 
that the state government may in the fu- 
ture try for liability and fire insurance if 
the-compensation experiment does not 
pay for itself. ; . 

To offset this threat to the American 
Agency System Mr. Greeno vigorously 
urged the agents to strengthen the mem- 
bership in their associations. He said 
the producers have more influence with 
legislatures than the insurance compa- 
nies because of the number of votes 
involved. 

Housing Director Speaks 

John F. Gaffey, Connecticut director of 
the Federal Housing Administration, 
whose address appears in part elsewhere 
in this issue, discussed government prob- 
lems at some length and made a fine im- 
pression on the convention. As a matter 
of fact he is an insurance agent who has 
operated in Hartford for twenty years 
and is a member of the Connecticut As- 
sociation. Since October 1 he has had 
charge of developing the government’s 
program for repairing homes and also 
encouraging the construciion of new 
homes. The second feature of the hous- 
ing act, calling for the lending of 80% 
on approved new building projects, may 
be delayed for a while in Connecticut 
because the laws there allow banks to 
lend only 50% on appraised valuations 
He asked the agents to support state 
legislation which shall permit the Fed- 
eral proposals to become effective. Thes« 
housing projects call for the formation 
f a mutual mortgage insurance scheme 


to guarantee the banks against losses. 
\s many local agents present were also 
in the real estate business Mr. Gaffey 


was called upon to answer many ques- 
tions dealing with details of the housing 
program. Few of them bore directly on 
insurance matters. 

Cole on H. O. L. C. 

Mr. Cole, in his remarks to the con- 
vention, maintained that the local agent 
named by the assured should get the 
business even though the Home Owners 
Loan Corporation has to take care of 
paying the premium. In such cases there 
is no justification for one or two special 
insurance companies getting the busi- 
ness, he asserted. Until the government 
completes its work of decentralizing the 
H. O. L. C. administration so that 
branches in various cities can handle part 
of what formerly went to Washington 
Mr. Cole does not believe that a final 
decision on the insurance question will 
be made. Meanwhile the agents are hop- 
ing that their proposal to the H. O. L. C. 
will receive favorable consideration. 

Several speakers said there was ap- 
parent confusion in offices of the H. O. 
L. C. as to the payment of insurance 
premiums, some insisting that policies be 
Stamped “paid” when sent in and others 


not being so strict. Mr. Cole said he 
was successful in holding the business 
on H. O. L. C. policies by approaching 


his assureds about sixty days prior to 
renewals and arranging with them to 
budget their premiums. In this way the 
insurance 1s generally paid for when the 
renewal policies become effective and 
trouble with the H. O. L. C. about pre- 
mium payments averted. 

On the question of securing new mem- 
bers for local boards Mr. Greeno de- 
scribed what has been done in Rochester, 
N. Y. The Rochester Board is today one 
of the most successful in this part of the 
country with an average attendance of 
about 100 members at meetings. Much 
of the success in bringing in new mem- 
bers, Mr. Greeno said, was due to news- 


paper publicity. While the board has 
done some paid advertising and used the 
radio to some extent the members have 
educated the editors of the Rochester 
newspapers to the news value of board 
activities. 

As a result the board has obtained lots 
of publicity and aroused the interest of 
non-members so that getting many of 
them to join the board was not difficult. 
Mr. Greeno cited the friendships made 
as well as material gains through mem- 
bership in local boards. There is also 
the educational value and cleaner com- 
petition resulting from agents being 
banded together 
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has about 870 members, Mr. Greeno said, 
and the National Association since Sep- 
tcmber 1 has added 293 new members, 
dropped 293 and reinstated eighteen, a 
net gain of eighteen. 
Bank Control of Insurance 

Charges were made by some agents at 
the Hotel Bond that banks are still dic- 
tating the placing of insurance. Although 
assureds as well as agents object, the 
assureds are fearful of opposing the 
banks’ decisions because of the danger 
of some sort of retaliation. Mr. Greeno 
said that the Rochester Board has made 
an agreement with the banks in Roch- 
ester whereby the banks do not inter- 
tere with the placing of insurance by 
mortgagors. He cited this as still an- 
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achieved only by united effort and being 
able to present a solid front. 

The convention approved amendments 
to the constitution and by-laws provid- 
ing for the creation of a standing local 
board committee. This new committee 
is to contact existing local boards and 
assist in the formation of new units 
throughout the state. 

BYRNE TALKS OVER RADIO 

Joseph M. Byrne, Jr., of Newark, well- 
known insurance man and also a com- 
missioner of the Port of New York 
\uthority, has been elected secretary- 
treasurer of the New Jersey Golf Asso- 
ciation. Last Saturday he spoke over 
radio station WABC between the halves 
at the Navy-Notre Dame game which the 


Midshipmen won at Cleveland. Mr 
Byrne is a Notre Dame alumnus and 
attends most of team’s games each fall. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Goaded by complaints of guests, I un- 
derstand some hotels are going to sound- 
proof their rooms against radio fiends 
who can’t get along without having ra- 
dios in their rooms blaring all night. Of 
all public nuisances the radio fiend is 
about the worst. The radio is a won- 
derful invention, but when people keep 
it turned on indefinitely at all times it 
becomes a menace to health and happi- 
ness, and murders have been committed 
by people whose nerves have been shat- 
tered. Many hotels have abandoned the 
use of radios in their lobbies. The in- 
cessant noise may please the bellboys 
and hotel employes but has proved a 
nuisance to the average traveling man 
who has to retire to his room to get 
rest after a hard day’s work. 

x * * 


Boyhood Deeds of Fifty Years Ago 


Because I think that these stories of 
the activities of normal and _ healthy- 
minded boys of my youth in seeking an 
outlet for their energy and play spirit 
will interest old-timers, I am giving the 
readers of this column short tales of 
what my brother and I and our compan- 
ions did to entertain ourselves in the 
years from 1876 to 1886. We did not 
have to rely on others for our fun, but 
manufactured it ourselves. We did not 
have motorboats presented to us, as now, 
but built our own boats and rowed and 
sailed them. We did not have to take 
swimming or diving lessons, but took to 
these sports naturally and without fancy 
supervision by athletic trainers or scout- 
masters. 

We cast flies with home manufactured 
rods and reels. We played hockey with 
sticks and stones and without all the 
fancy accoutrements now deemed neces- 
sary. We all had tool chests gathered 
together from discarded odds and ends, 
foot power bracker saws (scroll saws) 
and did creditable work; also old-fash- 
ioned hand printing presses and turned 
out fairly good work. We knew “wood- 
craft” without textbooks. We could all 
ride horses without belonging to a riding 
academy. We had no radio and were 
spared a lot of drivel, but we read good 
books and some of us even conducted 
amateur papers. 

My brother constructed an amateur 
theater in our large city home attic with 
my help and that of our playmates and 
we had a drop curtain and flies and 
scenery which he painted. We were the 
actors, both male and “female,” and 
mother helped us, making girl’s clothes 
for the boy impersonators. Then we in- 
vited the whole neighborhood as an au- 
dience, and I still remember what an 
appreciative and friendly critical audience 
we had. True, it demoralized our house- 
hold temporarily to have forty or fifty 
noisy boys tramp up and down the stairs, 
but mother was very good that way and 
father encouraged us. When magicians 
were at the height of their popularity on 
the stage we put on shows ourselves. I 
remember our constructing a table with 
hidden openings that could be operated 
by myself under the table, and the mira- 
cles we performed in this simple way in 
making anything disappear had the au- 
dience stumped. 

Just as the show opened I would come 
into the room and shout to my brother 
that I had to go on an errand; then I 
would sneak back and under cover get 
under the table. These performances 


certainly were the talk of the street we 
lived on. 

Some of our fun was more rowdy. For 
instance, around Hallowe’en time we 
would ring the doorbell of the basement 
door and then smash a champagne bottle 
near the window. It would sound as if 
every window had been smashed, and 
then we would run away. Rowdy, I ad- 
mit, but more refined and harmless than 
breaking windows, as is done now. 

When summering at Sheepshead Bay, 
Long Island, then in open country, we 
got hold of some old discarded surf boats 
(catamarans) and rigged them out with 
sails we manufactured ourselves and 
sailed up and down the bay like the best 
of them in swell yachts. Children and 
boys of those times got more fun out 
of things they manufactured themselves 
than in anything that was bought for 
them, which was an inheritance from pio- 
neer times, I think, when people were 
thrown on their own resources for en- 
tertainment and relaxation. Nowadays 
everything is systematized, regimented, 
card-indexed, and even our food (both 
actual and mental) predigested and co- 
ordinated, which has stifled initiative and 
creative work and thought. A few years 
ago, even, some “regimenters” were talk- 
ing of “sleep units,” telling us how to 
sleep, and now they are at work trying 
to tell us how to use our “play periods.” 
_ Children at school are drilled in play- 
ing their games according to the ideas of 
a lot of theorists. Parents are told by 
old maids how to bring up their children, 
etc., and executives are not satisfied just 
to tell their employes to do a certain 
thing. They tell them how to do it, de- 
priving a worth-while mind of the great 
pleasure of initiative and trying to re- 
duce everything to machine methods and 
card index systems. The able mind re- 
bels at such methods and mediocrity is 
encouraged. It seems more important 
sometimes “to make a report” than to 
accomplish something of value. It is put- 
ting the cart before the horse. I have 
seen, in my own field work, men spend 
more time in giving figures to their su- 
periors than in devising ways and means 
to bring in the money outstanding. A 
fine report that can be “spread out on 
the records” with a lot of fancy words 
seems more important to bureaucrats 
than actual accomplishment by practical 
methods. 

* * * 


Adopting Old World Methods 


It amuses me to see some people just 
commencing to realize that old world 
efficiency has become necessary in the 
United States to carry on nowadays, with 
changed economic conditions, and that 
the old hit or miss, expensive and loose 
methods have to be discarded and real 
brains and economy exercised. These 
methods are not something new. The 
things they propose doing now have been 
done in England and France and Ger- 
many for many years, because in those 
countries they were forced to be eco- 
nomical and use efficient methods to get 
by, while here until recently things were 
relatively easy. 

For instance, when I was in the South 
American business the manufacturers 
here who made a living mainly by man- 
ufacturing for export had not yet arrived 
at the point where they thought it nec- 
essary to put their specifications and cir- 
culars and advertising into the language 
of their customers, and one of my jobs 
was to transcribe their stuff from Eng- 
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lish into Spanish. They relied on the 
commission merchant to do this for them 
instead of training their own talent along 
those lines. The old Germania—at the 
time there were no standard policies in 
most states—had policies printed in Ger- 
man to reach the German customer, for 
instance. * * * 
History of Old Roads 

A very nice custom is being inaugu- 
rated by the New York State Highway 
Department. They are marking the old 
pioneer roads in New York State, giving 
a brief history of their origin and des- 
tination. In northern New York one 
finds at different points markers stating 
that this particular section of modern 
highway followed the old Northwest Bay 
Military Road, which led from North- 
west Bay, Lake George, through the Ad- 
irondacks to Sackett’s Harbor on Lake 
Ontario, which was the headquarters of 
the U. S. Army in that section during 
the War of 1812, General Brown in com- 
mand. The village of Brownville near 
Watertown is named for him. When the 
State of New York rebuilt certain por- 
tions of this old road through the woods 
the engineers found parts of the old cor- 
duroy road’s logs in their excavations, 
also boulders, overgrown with trees, 
which when bared showed the names of 
the engineers and the dates, over a hun- 
dred years old, of their activities. These 
markers of old roads are just as inter- 
esting to me as markers of forts or bat- 
tles and tell the history of sections quite 
as well and entertainingly as do memori- 
als to battles and bloodshed. 

Most of the old roads show that the 
old army or pioneer builders knew what 
they were about in overcoming engineer- 
ing obstacles. Just as you emerge from 
over the mountain from Bolton to Sab- 
bath Day Point on Lake George there 
were, when I used to go there in the 
early 1900’s, the perfect remains of a 
stone embankment built along a steep 
cliff overhanging the lake which was as 
perfect from an engineering point of 
view as any modern construction. This 
stone retaining wall was used in the con- 
struction of the new road as a sort of 
core. * * * 

Carrying a Good Thing Too Far 

I had agents at Plattsburg and Utica 
whom I delighted in inviting to dinner 
to the hotels, as they appreciated good 
food and plenty of it. The only thing 
I objected to was that they did not seem 
to be able to order from a bill of fare 
and I had to do the ordering for them 
in writing, which became a bore. I was 
glad to pay on behalf of the Germania, 
which company they served faithfully 
and well. When you consider that they 
wanted everything from soup to nuts 
and three kinds of dessert besides you 
will realize that it’ took time to write 
their orders after leading them through 
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a lengthy bill of fare. Finally I told one 
of them that I was delighted to have 
them with me, but that they would have 
to do their own ordering without my 
help. 
* * * 
Killing the English Language 

Not satisfied with the barbarian usage 
of the noun “contact” as a verb—“con- 
tact him”’—the debasers of the English 
tongue are introducing “we will conven- 
ience you” in business English. The 
metropolitan papers have eliminated the 
distinctions between direct and indirect 
speech so that they quote what a man 
actually said under indirect speech, 
which sounds like a sour note. They 
have seen fit to change “protest against” 
to “protest” with the objective case. All 
this is a sign of degeneration mentally 
as well as linguistically. Nowadays it 
seems almost as if the only ones that 
speak English properly are educated for- 
eigners who have learned English as a 
foreign language and have studied it 
thoroughly and rounded out their Eng- 
lish by reading the best classical authors. 
I am wondering what next will be added 
to “contact him” and “convenience you.” 
I tremble when I think in what further 
respect our mother tongue will be de- 
based, not by foreigners but by native 
Americans. 

a a 
Ignorance Manifests Itself 

The lack of understanding of the his- 
torical and geological or geographical 
background of such place names as Cana- 
joharie, N. Y., and Stone Arabia, N. Y. 
Painted Post, N. Y., Horseheads, N. Y., 
and many other New York State towns, 
has induced smart Aleck metropolitan 
newspapermen to poke fun at_ these 
“strange” names, but the joke is really 
on them. They simply lack the educa- 
tion to appreciate the real significance 
of these appelations, just as many people 
laugh when they hear foreigners talk. 
This sort of crude humor manifests it- 
self in the custom of roughneck minds 
to make fun of foreign place names of 
family names, and is always a sign of 
semi-civilization. 
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A Goop QUESTION 


AMERICAN EQUITABLE ASSURANCE COMPANY 
oF New YorRK 


Urganized 1918 Capital, $1,000,000.00 


GLOBE & REPUBLIC INSURANCE COMPANY 
oF AMERICA 
Philadelphia, Pa. Established 1862 Capital, $1,000,000.00 


KNICKERBOCKER INSURANCE COMPANY 
oF New YorK 


Organized 1913 Capital, $1,000,000.00 


MERCHANTS AND MANUFACTURERS FIRE 
INSURANCE COMPANY 
Newark, N. J. Chartered 1849 Capital, $1,000,000.00 


New York Fire INSURANCE COMPANY 
Incorporated 1832 Capital, $1,000,000.00 


Sussex Fire INSURANCE COMPANY 
Newark, N. J. 


Organized 1928 Capital $1,000,000.00 


Insurance buyers are paying more at- 
tention to insurance and the question of 
proper protection. If they are uncovered 
when a loss occurs they may blame their 
insurance adviser. 


These things are far from secrets. There- 
fore insurance counsellors have gone to 
the extreme of recording their opinions 
in writing when buyers refuse to follow 
sound advice on some necessary line of 
protection. 


Such action is insurance in their own 
favor. It also emphasizes how serious is 
their desire to see that their clients enjoy 
adequate protection. 


That type of interest and service will 
reward them with more business. How 
great the increase will be cannot be fore- 
told, but it will follow. 


Therefore ask yourself this question 
about every policyholder on your books: 
In case of fire or other loss against which 
he should be insured, will he be repaid by 
fire insurance companies and will he re- 
main in business because they foot his bills? 
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Newark, Rochester and Passaic 


Reports on improvements in fire haz- 
ards in several Eastern cities, including 
Boston, Newark and Passaic, N. J., and 
Rochester, N. Y., are contained in the 
news letter of the field service section of 
the National Fire Protection Association. 
These brief reports on existing condi- 
tions follow: 

Boston, Mass.—The fire prevention 
committee of the Boston Chamber of 
Commerce in co-operation with the State 
Division of Vocational Education con- 
ducted a series of fire prevention meet- 
ings for watchmen during the month of 
October. Over 500 watchmen attended 
the first session on October 8. Six speak- 
ers for this course are N. F. P. A. mem- 
bers. 

Gloucester, Mass.—Our recent confer- 
ences with a committee of the Cape Ann 
Underwriters Association concerned for- 
mulation of the new building code in 
Gloucester. Plans were accepted for ex- 
tending the fire limits to include the con- 
gested and hazardous waterfront district 


Passaic Improvements 


Passaic, N. J—We can report encour- 
aging improvement in this city with a 
very unfavorable fire loss record. A drill 
school has been started in the fire de- 
partment and considerable equipment 
added, including salvage covers, safety 
and first aid devices. The fire prevention 
bureau has been reorganized with two 
permanent inspectors, and the fire fight- 
ing strength improved by elimination of 
meal hour absences of firemen from sta- 
tions. A fire prevention committee is 
projected in the Chamber of Commerce 
to work for remaining needs, including 
erection of a drill tower, adoption of a 
fire prevention code, elimination of fire 
hazardous buildings and further improve- 
ment in fire department inspection work. 

Newark, N. J.—With the adoption of 
a new ordinance this summer on the re- 
moval of dilapidated buildings the city 
building department is now dealing suc- 
cessfully with this problem and has the 
active co-operation of the fire preven- 


tion committee of the Newark Safety 
Council. 
3inghamton, N. Y.—This city has 


adopted a new and modern building code 
but failed to include a needed provision 
requiring the use of fire-resistive roofing 
throughout the city. 

Rochester, N. Y.—Conditions in Roch- 
ester are generally satisfactory and the 
city has an excellent fire loss record. At 
a meeting with the active fire prevention 
committee of the Chamber of Commerce 
last month our engineers stressed recom- 
mendations for greater effort in securing 
the adoption of a fire prevention code 
of ordinances and extending the cam- 
paign for demolition of fire hazardous 
buildings. 

Rochester is utilizing the F.E.R.A. for 
remodeling the fire department drill 
tower and painting of fire stations. Res- 
idents of the local transient bureau are 
to be employed in clearing grass and 
weeds from vacant lots. 

Pawtucket, R. I—The Pawtucket 
Chamber of Commerce is carrying on an 
active campaign to secure improvements 
in the fire department, which is inade- 
quate in personnel and apparatus. The 
city has suffered several serious losses. 


Delaware Bars Use Of 


Personal Effects Floater 
James G. 


Insurance Commissioner | 

Shaw of Delaware has issued an order 
prohibiting the writing of personal prop- 
erty floaters in that state. By this ac- 
tion Delaware is brought into line with 
the nationwide definition and interpreta- 
tion of inland marine underwriting pow- 
ers. The joint committee on interpreta- 
tion and complaint has also declared the 
agreement operative in Nebraska subject 
to amendments of the insurance commis- 
sioner dealing with the personal property 
floater and furriers’ customers policies. 
For the time being at least Nebraska is 
allowing the writing of householders’ 
comprehensive policy. 


MAINE AGENTS TALK FRANKLY 





Debate Financed Auto Risks, Reporting 
Covers, Automatic Cancelation, 
Rating Systems 


Members of the Maine Association of 
Insurance Agents met last week at the 
Chamber of Commerce Building in Ban- 
gor and frankly expressed their views on 
several subjects of general interest to in- 
Six resolutions were pro- 
posed for passage and these led to full 


surance men. 


debate of the subjects involved, including 
changes in rates and rules, reporting 
forms, insurance on financed cars and 
automatic cancelation. Disposition of the 
resolutions was as follows: 

The first, “that we resist any radical 
changes in rules, rates and forms unless 
first approved by the executive commit- 
tee of this association,” was passed by a 
show of hands. 

The second, “that no reporting forms 
of policy may be written unless there 
are twenty or more locations in more 
than one city or town and a minimum 
premium of $500 is charged and collect- 
ed,” caused considerable debate and was 
referred to the committee. Some agents 
strongly favored the principle of the res- 
olution, but others warned that it would 
drive chain store business back to mu- 
tuals or reciprocals. 

Master policies on financed automo- 
biles were the subject of the third reso- 
lution, which read “that the insurance 
commissioner be requested to follow the 
ruling of the New Hampshire commis- 
sioner relative to automobile policies.” 
Approval of Commissioner John E. Sulli- 
van’s recent ruling in New Hampshire 
was manifest, but after discussion the 
matter was referred to the executive 
committee. 

Opinion seemed almost evenly divided 
on the resolution providing “that the 
Maine standard form of policy be 
changed to read ‘this policy is void unless 
the premium is paid in full within forty- 
five days of its inception and a receipt 
for the same attached.’” 

A resolution asking “that the use of 
the so-called analytic mercantile sched- 
ule be discontinued” in Maine was voted 
down after debate. This resolution was 
brought up due to certain opposition to 
modern rating systems in Maine. 
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REPORT ON BOSTON ISSUED 

National Board of Fire Underwriter; 

Submits Several Recommenda 
To Mayor Mansfield 

After an exhaustive investigation the 
National Board of Fire Underwriters has 
reported to Mayor Frederick W. Mans. 
ficld of Boston recommending a new fire 
station near the entrance to the traffic 
tunnel to East Boston. The study indj- 
cated that some relocations of fire sta- 
tions should be made which would give 
cqual or better distribution, but it is ad- 
mitted that the relocations would jn- 
volve considerable expenditure for new 
stations and sites. 

A new fire house at the entrance to 
the traffic tunnel, according to report 
should be designed to house Engine 8 
and Ladder 1, and with the completion 
of the new station Ladder 31 in East 
Boston may be discontinued. 


The report says in part: 


tions 


“Prevention of property damage in- 
volves not only protection for the indi- 
vidual building, but of even greater im- 
portance the prevention of sweeping fires 
or conflagrations or the destruction of 
plants affecting the economic welfare of 
the city. Such protection is primarily 
furnished by engine companies, and man- 
power to handle the required number of 
streams is essential. The probability of 
two or more serious fires and of a mul- 
tiplicity of additional alarms, when 
viewed in the light of topographic and 
congestion of values, indicates that the 
present number of companies should be 
maintained except as noted.” 





Eleanore F. Ross Writes 
Book on San Francisco 


Written in an original and attractive 
nianner, a new book, the “Beloved City,” 
just off the press, describes San Fran- 
cisco in a series of fascinating personal 
impressions. The author, Eleanore Far- 
rand Ross, whose many years of experi- 
cnce as a writer and editor, combined 
with a vivid imagination, have enabled 
her to bring out a book that is a credit 
to the city where she was born and has 
lived most of her life, is on the editorial 
staff of Fireman’s Fund Record. 

The volume, beautifully and profusely 
illustrated by Julian A. Links, another 
San Franciscan, whose work has ap- 
peared in several de luxe books of travel, 
will be exhibited at the San Francisco 
Public Library in a collection gathered 
by Albert Bender, art and literary con- 
noisseur, among the works of Bret 
Harte, Gertrude Atherton, George Ster- 
ling and other notable Californian writ- 
ers. It is on sale at local book and other 
stores. 





NEW BRITISH ARSON TRIAL 


Leopold Harris, chief of the great fire- 
raising gang that was exposed in Britain 
last year, is to be brought from his cell 
in Maidstone Prison to London to give 
evidence against Frederick Edgar Rick- 
ards, umbrella manufacturer, and Henry 
Joseph, both of whom are charged with 
conspiring with Harris and others to 
cheat and defraud fire offices. 

This was announced by Counsel L. A. 
Byrne for the Director of Public Prose- 
cutions when Rickards and Joseph ap- 
peared on remand at Bow Street Court 
early in November. Mr. Byrne told an 
astonishing story of “arranged” fires at 
premises alleged to have been stocked 
with articles of little value, though heav- 
ily insured. 





BERGEN COUNTY AGENTS MEET 

The Bergen County (N. J.) Association 
of Insurance Agents held its annual 
meeting recently at Ridgewood, N. J, 
and elected the following officers: Presi- 
dent, Ira Kelsey, Hackensack; first vice- 
president, John Nielson, Englewood ; sec- 
ond vice-president, Charles Fountain, 
Hackensack; secretary-treasurer, Jules 
Cheron, Palisades Park. Forty-four mem- 
bers and guests attended the meeting. 
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Policy Provision For 
Filing Suit Sustained 


BANKRUPTCY ACT INVOLVED 





New York Court Holds That Congress 
Cannot Void Provisions of a 
Voluntary Contract 





Justice Alfred Frankenthaler of the 
New York Supreme Court has upheld 
the contention of the Camden Fire that 
the United States Bankruptcy Act, giv- 
ing trustees two years after the closing 
of an estate in which to bring suit, did 
not void a provision in one of its insur- 
ance contracts that suits must be brought 
within one year from the date of loss. 
Suit was brought by the Irving Trust Co. 

The Kananack Manufacturing Corpo- 
ration had procured an inland transit 
floater policy from the Camden Fire. Al- 
though it was not a standard fire insur- 
ance policy, where the time for filing 
suit is set by statute at one year, the 
form contained the provision that suit 
must be started within one year from 
the date of the loss within which the 
claim arose. The assured claimed a loss 
and subsequently went into bankruptcy 
and the Irving Trust Co. was named as 
trustee. After the suit was started, the 
insurance company interposed as one of 
the defenses to the action the contention 
that the suit had not been started within 
one year. 

It was claimed by the trustee in bank- 
ruptcy that under Section 11(d) of the 
United States Bankruptcy Act the trus- 
tee could commence the action within 
two years after the bankrupt estate had 
been closed, and that this section super- 
seded the limitation of one year specified 
in the insurance policy. 

Held Congress Lacked Power to 
Supersede Contract 

The Camden Fire contended that the 
limitation, being one made by contract, 
was such that Congress had no right or 
power under the Constitution of the 
United States to supersede the contract. 

Justice Frankenthaler granted a mo- 
tion made by the plaintiff for a re- 
argument, and upon the reargument ad- 
hered to the original disposition to dis- 
miss the complaint on the motion by 
the Camden Fire. Justice Franken- 
thaler’s decision follows: 

“The court is of the opinion that the 
principle of Hamilton vs. Royal Insur- 
ance Co. (156 N. Y., 327); Comey vs. 
United Surety Co. (217 N. Y., 268) and 
similar cases should not be extended to 
override the provisions of voluntary con- 
tractual obligations in situations such as 
that herein presented. The circumstance 
that certain provisions of our Civil Prac- 
tice Act in respect to the commence- 
ment of actions for the purposes of our 
statute of limitations have been held to 
apply even where the time limitation is 
one imposed by contract, rather than by 
Statute, does not necessarily require a 
holding that the provisions of the Fed- 
eral bankruptcy statute will also be per- 
mitted to overcome the express stipula- 
tions of a voluntary agreement. In 
Comey vs. United Surety Co. (217 N. Y., 
268) Judge Cardozo, writing for the 
Court of Appeals, intimated at page 272 
that limitations prescribed by statute and 
those imposed by contract might not be 
treated on the same basis for all pur- 
poses. The motion for reargument is 
granted, but the original disposition is 
adhered to.” 





HUBBARD TALKS TO EXAMINERS 


Clarence T. Hubbard, assistant secre- 
tary of the Automobile of Hartford, dis- 
cussed reporting covers in an address 
made last night before the monthly meet- 
ing of the Fire Insurance Examiners As- 
Sociation at Child’s Golden Hill Restau- 
rant. The association will hold no meet- 
ing in December but early in January 
J. E. T. McClellan, superintendent of 
the rating and inspection department, 
Schedule Rating Office of New Jersey, 
will talk to the examiners on “The Liquor 
Industry.” 
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REPAIR HISTORIC BUILDING 


The building in London of the Royal 
Exchange, long the London headquart- 
ers of Lloyd’s and now the home of the 
Royal Exchange Assurance, is to be re- 
paired immediately. The repairs will 
cost about $30,000. The decision to carry 
out the repairs was decided recently in 
consequence of the report of the Gresh- 
am Committee of the Court of Common 
Council. 

The Royal Exchange is one of Lon- 
don’s most historic edifices. 


Charles B. Wiggin Joins 
General Agency of Pearl 


The Pearl and its affiliated companies, 
the Monarch and the Eureka-Security, 
announce that Charles B. Wiggin has be- 
come associated with George C. Stevens, 
their United States general agent. Mr. 
Wiggin was formerly assistant treasurer 
of the American Sugar Refining Co. and 
vice-president of the Merchants’ Nation- 
al Bank of Boston. In insurance he has 
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served as a director of the Rossia of 
America, Excess of America and the 
Metropolitan Fire Reassurance of New 
York. With his banking and industrial 
experience Mr. Wiggin is expected to be 
of material aid to the Pearl in the ac- 
quisition and servicing of lines. 





Italian marine underwriters have 
formed a union for the insurance of 
concentrated values. It is the Unione 
Latina Valori and headed by the Unione 
Italiana di Riassicurazione. 





GREAT AMERICAN INSURANCE COMPANY’ 


- GREAT AMERICAN INDEMNITY COMPANY J 
































wy 


‘OD ‘SNI 3Yld IWNOILYN NYDIU3 














ped 

> 

Zz 
3 

Oo 

bs 

O 

=: 

D 

Zz HE Insurance 

e Agent who would 

4 have his poli 

ca policy- 

= holders consult him as 

3 they would their doctor 

wy must do more than 

i prescribe a policy to 

= meet a price, ——, 

S 

Go 

a 

> 

2 

S 

6) 

re) 

Ww 

3) 

Z 

Ps 

a 

"4) 

Zz 

Great Ameri 

: reat American 
R Group of 

: Insurance Companies 
e k 
New Dor 

> FIRE MARINE CASUALTY SURETY 
z CHICAGO MONTREAL SAN FRANCISCO 
y 

= {AGENTS EVERYWHERE} 


VIHdT30VMHd 4O ‘OD 'SNI Auld ALNNOD - “OD ‘SNI 3WOH YNITOUVD HLUON < 











a AMERICAN ALLIANCE INSURANCE CO. - ROCHESTER AMERICAN INSURANCE CO. 















Page 36 


Successful Arson Investigations 





Demand Intelligence and Accuracy 


Paul T. Wolfe of the Los Angeles Fire Department’s Arson 
Bureau Outlines Some of the Steps Em- 
ployed to Gain Convictions 


While the average fire insurance man 
hears and reads a lot about arson and 
crooked insurance claims he knows com- 
paratively little about the actual work of 
tracking down persons suspected of 
committing arson. Paul T. Wolfe of the 
arson bureau of the Los Angeles Fire 
Department gives an interesting descrip- 
tion of the work demanded of arson in- 
vestigators in an article published in the 
current Quarterly of the National Fire 
Protection Association. Extracts from 
his article follow: 

The illustratiou used by one of Eu- 
rope’s most noted police departments in 
instructing their men to be thorough in 
every respect, points out that if in only 
one case out of ten thousand it proves 
necessary to know whether the murdered 
man’s shoe soles were moist, a careful 
note of this must be made at the time 
of the original investigation. Otherwise 
when this is found to be important weeks 
later, it will be impossible to go back 
and establish the fact. 

The watchword of competent arson in- 
vestigation is thoroughness. We try to 
take into consideration every possibility 
that may arise in months to come in 
proving the point in question. Arson is 
almost invariably a case of circumstan- 
tial evidence and every link of that evi- 
dence must be so clearly established that 
there can be no doubt as to the guilt of 
the individual in the case. No detail 
may be overlooked or passed by. 

While we read a great deal of cases 
where many gallons of flammable liquids 
have been used and elaborate timing de- 
vices employed, little credit is due an 
investigator for securing a conviction in 


such a case. In this type of case the 
incendiarist leaves a telltale trail that 
can be followed by any amateur. The 


difficult cases are those so carefully pre- 
pared and executed that little or no evi- 
dence remains. 


Details That Prove Important 


We have called attention to small de- 
tails as being very important. For in- 
stance, it may be found that some plas- 
ter has been chipped off the lath of a 
building to allow the flames to communi- 
cate to the wood. In one case small par- 
ticles of plaster were found under the 
finger nails of the suspects, a man and 
a woman, and also in the cuffs of the 
man’s trousers and in the pockets of the 
woman’s smock. With the use of a mi- 
croscope we were able to identify these 
particles as being the same as the plas- 
ter in the building where the fire oc- 
curred. Piaster in different buildings can 
be distinguished by the difference in the 
combination of sand making up the plas- 
ter. For instance, in 50 grains of sand 
10 may be black, 14 red, 14 amber color, 
and 12 white. There is always a definite 
ratio for each mixture. 

Another example of the value of at- 
tention to details was a case handled by 
our bureau, where holes had been bored 
up through the supports of the building 
so that strips of paper saturated with 
flammable liquid could be twisted into 
these holes. We sawed out a piece of 
the timber and made a cut lengthwise 
through the holes. When these sections 
were examined under microscope it was 
observed that a minute burr on the flange 
of the bit making the hole had left a 
track each time the bit was rotated in 
the wood. Our further investigation dis- 
closed that the owner of the building 
was a carpenter. A full set of bits was 
found in his locked tool chest. He 
claimed that he had never loaned out any 
of his tools and when the same size bit 
from his set was used to bore a hole 
through the same piece of wood and it 


was examined through a microscope the 
same peculiar markings were found, 
which proved beyond a doubt that the 
holes used in setting the fire were bored 
by the owner. With this evidence a con- 
viction was secured. 

It is sometimes possible to identify ex- 
celsior by a burr or peculiar shape of 
the tool used in making it. If the excel- 
sior used in setting a fire is compared 
and similar pieces of excelsior found in 
the possession of the suspected person, 
this makes valuable evidence. 


Candles Used Frequently 


Candles are the most common timing 
devices used and a smart incendiarist 
will devise a method to burn or destroy 
the wax from the candle. Where we 
think a candle has been used, we pul- 
verize the wood at this point and wash 
it with ether. If the pulverized wood is 
then filtered and the ether allowed to 
evaporate, if there is any paraffine pres- 
ent, it can be identified. 

Naturally candles of all type and sizes 
are used, from those that will burn for- 
ty-five minutes up to those that will burn 
up to 960 hours. In most cases the 
arsonist will cut the candle down to the 
proper burning time to allow him to 
prove his alibi. For this reason we have 
found it advisable to examine the pocket 
knife of the suspect immediately and in 
many cases with the aid of a microscope 
we have found candle wax on the knife 
blade, this wax being invisible to the 
naked eye. In one case we found on 
the knife blade, in addition to the wax, 
fibers from a cardboard box printed in 
purple ink, which had been made into a 


candle holder. Evidence like this, of 
course, ties the individual in with the 
crime. 


Finger prints are of little or no bene- 
fit in arson cases as in most cases the 
occupant of the building is responsible 
for the fire. Footprints and tire tracks, 
nowever, are useful evidence and should 
be carefully observed and preserved. A 
method that we use that gives very sat- 
isfactory results is to spray the print 
with shellac cut with about 30% alcohol. 
We give the print four or five coats and 
allow five minutes for drying between 
coats. Then we mix plaster of Paris to 
a very thin consistency and pour it into 
the track, agitating it lightly to let out 
the air bubbles. It is desirable to add 
a few splints of wood or rope fiber to 
strengthen the cast. The print is then 
covered with a box and several hours 
are allowed for it to dry and harden. 








UNDERWRITER 





SEB EEO RH PRET QAO CARED 
+ FFi re——* 
Wiairiicn ches co 





















The shellac is then washed off with con- 
centrated lye. This method will! preserve 
markings in the tracks that are practic- 
ally invisible to the naked eye. 

Tricking Suspects Into Admitting Guilt 

It is perfectly legitimate to trick the 
suspect in the making of statements. For 
instance, where two people are suspect- 
ed it is well to separate them and ques- 
tion them separately, going into detail 
as to the time of their movements, etc. 
If a person is lying, this method will 
usually bring out the truth. It is an ad- 
vantage to get the suspect’s mind away 
from the subject of the fire and then 
come back suddenly with other ques- 
tions. If the ordinary line of questioning 
is followed he can figure out the time 
from place to place so that his where- 
abouts will fit in perfectly. 

Experience has taught us that failure 
to convict in a number of arson cases 
has been due to making the arrest 
before the defendant has time to make 
up a false insurance claim. Such a claim 
would give us a motive for the fire. For 
this reason we recommend that an ar- 
rest not be made for thirty, sixty or 
ninety days or until the insurance claim 
has been made. 

Photographs are without a doubt the 
best method of presenting evidence and 
should always be marked with the direc- 
tion from which they are taken as to 
the points of the compass. Photographs 
for arson work should be larger than the 
ordinary police photograph. It is false 
economy to try to save on photographs. 
You may fail on a case with three or 
four pictures, when a dozen would absor 
lutely bring out all the evidence. Photo- 
graphs are inexpensive, but it costs many 
hundreds of dollars to carry a case from 
the lower court to the higher court. 

Where gasoline or other flammable 
liquids are found on the clothing or shoes 
of the suspect the investigator has a per- 
fect right to seize these articles. We 
sprinkle these spots with an oil solvent 
dye, which will dye the spots into the 
material so that even after the oil has 
evaporated they will show up plainly for 
the benefit of the court. 

The foregoing are simply some exam- 
ples of the details and care necessary 
for successful arson investigation. The 
investigation of arson cases is the most 
difficult and most discouraging line of 
criminal investigation and the successfui 
arson investigator must have a great dea! 
of tenacity to carry on his work properly. 





NAT’L GUARANTY FIRE REPORT 


Receivers for the National Guaranty 
Fire of New Jersey have reported to the 
Federal Court in Newark that since 1930 
close to 30,000 policies have been closed 
and that about 1,430 remain. The amount 
of insurance involved has been reduced 
from $72,000,000 to less than $1,500,000. 
Assets of the company now total about 
$110,940 with liabilities of around $31,200. 
The company’s running mate, the Inde- 
pendent Bonding & Casualty, is also in 
the hands of a receiver. 


Violation of Vacancy Clause Voids 
Policy Federal Appeal Court Holds 


A New Jersey standard fire policy pro- 
viding that unless otherwise provided by 
agreement indorsed thereon or added 
thereto it should be void if the premises 
were vacant or unoccupied for ten days 
was modified by a rider permitting cer- 
tain exceptions, including the privilege 
of their remaining vacant for a period 
not exceeding 60 consecutive days and 
remaining unoccupied for a period not 
exceeding eight months in any one year. 
The policy covered a fifteen-room prop- 
erty. 

The prior owner assigned the policy to 
the insured on January 13, 1931, on sale 
of the property. At the time of sale 
there was no tenant on the premises, nor 
had there been for a few weeks. Insured 


held the property for sale rather than 
rental and from December 30, 1930, to 
June 23, 1931, when the property was de- 
stroyed by fire, neither he nor a tenant 
was in possession. The house was empty 
except for some matting, an old brass 
bed, an old straw mattress and a broken 
chair. 

In an action on the policy, Jelin v. 
Home, 72 F. (2d) 326, the Third Circuit 
Court of Appeals, affirming the Federal! 
District Court for New Jersey, 5 F. Supp. 
908, held that the exceeding of any one 
of the excepted privileges would void the 
policy, and as the insured had permitted 
the premises to remain vacant for more 
than the sixty days allowed in the rider, 
he could not recover. 
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WITH ROYAL-LIVERPOOL GROUP 





C. S. Steele Special Representative , 
Pacific Coast to Aid in Develop. 
ment of Inland Marine 

Further to assist their producers of 
inland marine business on the Pacifc 
Coast the Royal-Liverpool groups haye 
appointed Clough S. Steele as_ special 
representative with headquarters in the 
San Francisco office, 201 Sansome Street 
San Francisco. . 

For four years prior to his connection 
with the Royal-Liverpool organization 
Mr. Steele was associated with the Los 
Angeles branch office of the Insurance 
Company of North America as special 
agent. Shortly after graduating from 
the University of North Carolina in 1926 
Mr. Steele connected with Anderson, 
Clayton & Co. of Houston, Texas, as 
transportation expert. His seasoned ex- 
perience in the inland marine field well 
qualifies him to render valuable assist- 
ance in his new position. 

Mr. Steele will take up his new duties 
at San Francisco after a short period 
spent at the home office of the Royal- 
Liverpool groups in New York City. 





Shipping Losses Decline 
For First Nine Months 


Statistics compiled by the Liverpool 
Underwriters Association show that dur- 
ing the nine months ended September 30 
last sixteen British vessels of 45,554 tons 
gross were lost and fifty-seven foreign 
vessels of 157,083 tons gross, making a 
total of seventy-three vessels of 202,737 
tons gross lost during the period through 
casualties. During the nine months end- 
ed September 30, 1933, eleven British ves- 
sels of 33,204 tons gross were lost and 
sixty-eight foreign vessels of 185,079 tons 
gross, a total of seventy-nine vessels of 
218,283 tons gross. Only vessels of 500 
tons gross and upwards are included in 
the returns. 

In September last five vessels of 22,192 
tons gross were posted in the Loss Book 
as lost. These figures compare with 
twelve vessels of 36,899 tons gross so 
posted in September, 1933, and with ten 
vessels of 28,255 tons gross in Septem- 


ber, 1932. 


SWEDISH SALVAGE PLAN 
A member of the Swedish Admiralty, 
\dmiral Lybeck, has submitted to the 
Swedish government a plan for regulat- 
ing salvaging in case of mobilization. 
This plan is based on local organizations, 
which in case, of war must be ready on 
short notice to function in conformity 
with a government salvage organization 
so as to concentrate its effort at any 
point on the Swedish coast where its 
services may be needed. He proposes 
that certain salvage depots be erected 
and provided with a necessary crew and 
apparatus, wll trained in any _ special 
methods particular to that part of the 
coast. The large salvage steamer must 

be at the disposal of the government. 





TWO HOGANS ON 42ND STREET 


There has been much confusion con- 
cerning the identity of the Hogan Agen- 
cy, Inc., of 100 East 42nd Street, New 
York City, of which T. Franklin Hogan 
is president. This agency is in no way 
connected with Thomas J. Hogan, who 
recently moved his officés to the 42nd 
Street district. The Hogan Agency, Inc. 
represents the Norwich Union Indemnity 
for casualty insurance, the British Gen- 
eral for fire insurance and the Mercan- 
tile for automobile fire and theft insur- 
ance. 





CHAS. K.'REILLY LOSES WIFE 

Marguerite Somers Reilly, wife of 
Charles K. Reilly, home office general 
agent of the National Union Fire, con- 
nected with the Eastern department, died 
on November 1 in Pittsburgh. Surviving 
also are two sons, Charles P. and James 
J. Reilly. 
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COMPANY 








NEW YORK 


162" 


SEMI-ANNUAL 
STATEMENT 


June 30, 1934 





ORGANIZED 1853 








ASSETS 


Cash in Banks and Trust Companies. $ 7,550,815.75 
United States Government, State, 








County and Municipal Bonds... 17,097,889.20* 
Other Bonds and Stocks......... 57,756,744.20* 
Premiums in course of Collection.. 10,139,795.73 
Accrued Interest ...........--+: 478,624.00 
Other Admitted Assets ......... 1,047,348.00 

$94,071,216.88 
LIABILITIES 
CG i oincseeseseiseviewcssi $12,000,000.007 
Reserve for Unearned Premiums... 34,081,828.00 
Reserve for Losses .......-.---+> 4,809,513.00 
Reserve for Unpaid Reinsurance. . . 909,873.94 
Reserve for Taxes and Accounts . . 650,000.00 
Contingency Reserve......-.---- 4,215,762.00* 
NET SURPLUS 37,404,239.947 
$94,071,216.88 


* Reflecting Actual Market Quotations as of June 30, 1934. 


SURPLUS AS REGARDS POLICY-HOLDERS, 
$49,404,239.94} 
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Several Promotions 
Made by Fire Ass’n 


SAVAGE BECOMES SECRETARY 


Retains Duties as Loss Dep’t Head; 
Clevenger and Frary Also Made Sec- 
retaries; Hatch Ass’t Secretary 


President Otho E. Lane of the Fire 
Association Group has announced the 
following official changes, effective imme- 





diately : 

General Adjuster W. G. S. Savage be- 
comes secretary, with duties unchanged. 
Secretary Savage has been with the Fire 
Association practically his entire business 
career, beginning January, 1907. He has, 
at various times, held the position of spe- 
cial agent, Middle department manager 
and general adjuster, and his recent elec- 
tion is in recognition of faithful and 
consistently satisfactory performance of 
tasks assigned to him. 

A. H. Clevenger becomes secretary of 
New York and New England depart- 
ments, succeeding Assistant Secretary 
Levis, retired. Secretary Clevenger is 
well known throughout the insurance 
trade, especially in the East, where he 
entered the business at Philadelphia in 
1900, since which time he has success- 
fully held various agency and company 
positions, more recently being engaged in 
general executive duties with the Lum- 
bermen’s of Philadelphia, control of 
which was acquired by Fire Association 
in July. 

D. R. Frary becomes secretary in 
charge of the special risks department, 
succeeding Mr. Hatch. Secretary Frary 
is well equipped for his new duties, hav- 
ing entered the insurance business with 
the Survey Bureau of Chicago in 1902, 
since which time he has successfully filled 
various important positions in the trade, 
the most recent being executive work 
with the Lumbermen’s. 

Kenneth B. Hatch becomes assistant 
secretary in charge of the Middle and 
home office Western departments, suc- 
ceeding Assistant Secretary J. G. Gar- 
retson, who assumes general underwrit- 
ing duties. Assistant Secretary Hatch 
brings to his new administrative position 
a wide field and home office experience. 
He started in 1919 with the Niagara Fire, 
traveling various fields until 1930, when 
he entered the service of the Fire Asso- 
ciation of Philadelphia, shortly there- 
after becoming manager of the special 
risks department, which position he now 
relinquishes to Mr. Frary in order to 
assume the management of the impor- 
tant Middle department territory. 





LEVIS LEAVES FIRE ASS’N 

William Levis, assistant secretary in 
charge of the New York and New Eng- 
land Departments of the Fire Association 
group, has retired. Mr. Levis entered 
the service of the Fire Association twen- 
ty-three years ago as special agent and 
adjuster in New England territory. Since 
1926 he has had executive duties at the 
Philadelphia head office. 





WESTCHESTER MEETING 

The Westchester County Association 
of Local Agents, Inc., will hold its No- 
vember meeting next Monday evening, 
November 19, at Murray’s at Tuckahoe. 
A turkey dinner will be served at 6:30 
p. m., and a speaker from one of the 
insurance companies will afterwards talk 
on automobile insurance. Benjamin B 
Riley is president of the agents’ asso- 
ciation. 





NEW AGENCY IN NEWARK 

Ralph G. Schwebemeyer, for more 
than a dozen years secretary and general 
manager of Feist & Feist, real estate 
and insurance brokers of Newark, has 
resigned from that firm and will operate 
Ralph G. Schwebemeyer & Co., a cor- 
poration, with offices in the National 
Newark Bank Building, Newark, in th« 
same line of business. 


REBUILDING CLAUSE UPHELD 





Michigan Court Denies Plea of Mort- 
gagee That It Should Receive 
Money; Property is Restored 
A mortgage clause attached to a policy 
not affect the right of 
to take advantage of the rebuilding clause 
in lieu of cash payment of a loss in the 
view of Judge Blaine M. Hatch in Mich- 
igan who has filed in an opinion in the 
case of Gleaners Life vs. Farmers Mutual 
Fire of Barry and Eaton Counties, Mich. 
Judge Hatch of the Calhoun county 


circuit heard the case in Eaton county 
circuit court at Charlotte because Judge 
Charles McPeak was a member of the 
mutual. The case arose when fire de- 
stroyed a barn on the farm of Clinton 
E. Canfield of Chester township, Eaton 
county. Officials of the mutual which had 
written the coverage learned that the 
structure could be rebuilt for $2,300 al- 
though the maximum coverage in the 
contract was $3,000. The insured was 
notified that the building would be re- 
placed. 

The Gleaners Life, to which the insur- 
ance was payable under the mortgage 
clause, contested this arrangement and 
their chief counsel, Senator Herbert P. 


does a carrier 







Orr of Caro, brought suit in an effort 
to force the mutual to pay the face of 
the policy in cash in which event the 
mortgage would be surrendered to the 
mutual. Counsel for the mutual, C. B. 
Fisk Bangs, former Eaton prosecutor, 
maintained the rebuilding clause in the 
policy was not affected by the mortgag- 
ing of the property and the mutual was 
within its rights when it replaced the 
building. Judge Hatch upheld the latter 
view fully. He pointed out in his opinion 
that there had been no loss sustained by 
the mortgagees since it still held the 
mortgage on a new property of equal 
value. 


OPPOSE LICENSING OF LLOyp’s 





Companies in Ontario Say Lloyd’s wi 
Carry No Assets in Canada and 
Will Not Be Taxable 

Negotiations which have been going op 
between Lloyd’s of London and the at. 
torney general of Ontario in an endeayor 
to agree upon the form of application 
for licensing in the province have not 
yet reached the point where such an ap. 
plication has been officially made. It js 
understood that a report on the group 
has been made by the department of jn. 
surance; that both the tariff associations 
and Lloyd’s have retained counsel to ar- 
gue their cases, and that there the mat- 
ter rests at present. 

W. R. P. Parker, vice-president of the 
Ontario Liberal Association and chair- 
man of that body’s management commit- 
tee, is acting for the All-Canada Fire 
Federation, while Arthur G. Slaght, K.C, 
has been retained as counsel for Lloyd's, 
It is stated that no action will be taken 
by the attorney general’s department or 
the department of insurance to license 
Lloyd’s until the case of the tariff com- 
panies against such registration has been 
heard. Meanwhile, the expected appli- 
cation for license in other Canadian 
provinces is being held up until a deci- 
sion has been reached in Ontario. 





AGENCY’S 50TH ANNIVERSARY 

Samuel L. Avery & Co., Louisville, Ky., 
insurance agents, who advertise “Insur- 
ance of Every Kind,” are celebrating the 
fiftieth anniversary of the establishment 
of the agency, in newspaper advertising 
citing the fact that the company was 
formed in 1884. Samuel L. Avery came 
into the business in 1894 and remained 
with it until his death in 1907, at which 
time Adolph G. Renau, Sr., became sole 
owner. Later W. Irwin Renau, his son, 
became a junior partner in the business. 
Elizabeth Keller and Frederick E. Deiss 
have been connected with the business 
for more than thirty years. 





He admits now S&S 
he made a 
terrible mistake 














E threw it all in the waste basket; all the valuable selling 
aids sent to him by his companies; all the productive ideas 
intelligently worked out by experienced hands; all the records of 


tested ways to increase his premium income. 


He admits he made a terrible mistake. Perhaps his aggressive 
competitors made him see the light. We know for a fact that he 
finally tried out one of the “Springfield Group’s 


ing ideas, and it worked. 


Now he doesn’t throw away such suggestions, at least until he 
has had time to look them over to see if they may be locally 
workable. And his business is going ahead! 


Is yours? If not, better investigate how the ‘Spring field Group” can help 
you build up your business. Absolutely no obligations attached to inquiries 


business build- 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
Chartered 1849 Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 
Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montreal} 
CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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H.T. R. Ross Skeptical 
Of Marine Outlook 


PRESENT PROFITS TEMPORARY 





Chairman of London Institute Believes 
Present Rates Cannot But Bring 
Losses to Underwriters 





A frank presentation of cargo and hull 
marine underwriting problems of today 
was contained in the report of H. T. 
Russell Ross of London, chairman of the 
Institute of London Underwriters, to the 
recent meeting of the International 
Union. While for the last year or so 
the annual statements of British compa- 
nies would indicate that marine under- 
writing is in a healthy condition Mr. Ross 
fears that the future will not be so profit- 
able. He believes that many conditions 
which make for favorable loss ratios to- 
day are only temporary and that both 
cargo and hull underwriters should give 
close study to the future and work also 
for better co-operation among the marine 
insurance markets of the world. His re- 
port follows in part: 

Anyone studying the balance sheets of 
the British companies which have been 
issued in recent months might, if they 
were not conversant with the market 
conditions, form the opinion that the 
profits shown in these balance sheets 
indicated that British insurance compa- 
nies were experiencing a period of pros- 
perity, but these figures, coupled with 
the knowledge of what must inevitably 
happen in the future, make one realize 
that at the present moment underwrit- 
ers in this market are to a large extent 
living on credit, because the underwrit- 
ing methods adopted, whether by choice 
or the influence of competition, are un- 
sound. 

I have just said that we are living on 
credit—to this I would add that I have 
a feeling that the settling day cannot be 
long delayed. 

As regards cargo business, although at 
the present moment this side of the ac- 
count is showing a profit, it is to be re- 
membered that’ the rates now being 
quoted are even lower than those stipu- 
lated for prior to the war and in addition 
the cover afforded is very much wider, 
there being many extraneous risks now 
incorporated into cargo covers which no 
underwriter would have entertained 
twenty years ago. 

One not unnaturally expected to be 
faced with the question why if these 
rates are so low, are profits being made. 


Improvements May Be Temporary 


It cannot be that the present results 
of carro underwriting are entirely due 
to the improvement in aids to navigation, 
such as increased lights, wireless direc- 
tion finding apparatus, etc., because al- 
though these aids are far in advance of 
what they were half a century ago, the 
improvement has been gradual. 

It seems therefore that the improve- 
ment is due to certain factors which are 
operating at the present time, and it may 
be that a swing of the pendulum would 
re-act to the detriment of the cargo un- 
derwriting accounts. 

I refer to the fact that owing to the 
restriction of overseas trade, only the 
better type of ship is in commission and 
secondly. the personnel is limited to the 
nick of the mercantile marine. Added to 
this one has to remember that in recent 
years there has been an extraordinary 
absence of catastrophical storms with a 
consequent diminution in the list of cas- 
ualties, 

It has to be remembered, however, that 
according to the law of averages less 
fortunate weather conditions are over- 
due, and with the long hoped for im- 
Provement in trade, a less favorable type 
of ship and less experienced personnel 
will find employment, with the result that 





we shall probably be faced with the cli- 
matic and other conditions existing some 
years ago, but with a premium fund very 
much lower than then available. 


Hull Outlook 


As regards hull business, the favorable 
conditions referred to above equally ap- 
ply but here again one has to visualize 
the future with increasing cost of repairs 
to be met out of a depleted premium in- 
come. It is not to be expected that ship 
repairers will continue to work at a fig- 
ure which merely proves sufficient for 
their overhead charges, for they like the 
rest of us are in business to make money. 

Unfortunately reductions continue to 
be made in rates and values and depar- 
tures from understandings continue to 
make the position very difficult. More- 
over, efforts which are continually being 
made to improve the business are not 
infrequently weakened by the reinsur- 
ance facilities offered by our market. 

Yet one other point which is causing 
much of the present dissatisfaction is the 
large lines written by individual under- 
writers and this position I imagine equal- 
ly applies abroad. In this connection I 
am convinced that in view of the size 
of the British market no permanent re- 
covery can be expected until such time 
as lines are limited and the whole mar- 
ket obtains a fair share of all business 
offering. 

All Coverage Under One Value 

Reverting to the question of hull in- 
surance, I cannot help feeling that the 
time is approaching when hull insurances 
should be effected on proper values and 
I can see no reason why it should not 
be possible to dispense with insurances 
placed under that seneric term “disburse- 
ments,” and to insist on the assured plac- 
ing the whole of his insurance under one 
value, with of course the exception of 
freight insurances. 

There are numerous items under dis- 
cussion but I would mention three mat- 
ters which are receiving our earnest con- 
sideration—brokerage, specie insurances 
and war risks. 

As regards brokerage, it is common 
knowledge that certain adjustments are 
being considered and propositions have 
been put forward by the brokers which 
are having the sympathetic consideration 
of underwriters. The matter is however 
still sub judice and I think it desirable 
not to refer to the question in detail. 

As regards specie insurances, many 
conversations have taken place following 
underwriters’ experience in connection 
with the gold rush at the beginning of 
the year, but so far no definite scheme 
has been arrived at. 

It is, however, obvious that underwrit- 
ers for their own protection will have to 
devise some plan whereby they are not 


LLOYD’S REGISTER DINNER 





Classification of Vessels Based on 
Standard Rules Were Established 
Just 100 Years Ago 

In celebration of the centenary of the 
reconstitution of Lloyd’s Register of 
Shipping a dinner has been held in Lon- 
don at which Sir George Higgins, the 
chairman of the Register, presided. Al- 
though the “Book”—as the volume is 
known to marine underwriters—has been 
an annual publication of Lloyd’s Register 
for 170 years, the centenary celebrations 
are now taking place because it was not 
until 1834 that a system of classification 
based on standard rules was established. 

Before that date the classes accorded 
to ships were, in the first instance, as- 
signed by the surveyors after inspecting 
the vessels and without any definite rules 
to guide them. A hundred years ago an 
amalgamation with an institution doing 
somewhat similar work was effected and 
the system of classification was estab- 
lished whereby characters, or classes, 
were assigned to the vessels after con- 
sideration of the reports of the surveyors 
regarding the scantlings—i. e., the thick- 
ness and dimensions of materials and 
the workmanship employed in the con- 
struction of the vessels. Since then the 
work of the society in surveying ship- 
pings in course of construction and after- 
wards has developed enormously, as can 
be seen by a study of the three volumes 
of the Register Book, the various other 
publications, and the annual reports and 
periodical issues of very valuable sta- 
tistics. 





Several Depreciation 


Clauses for Auto Forms 
Several valued monthly depreciation 
clauses for automobile fire and theft 
policies have been filed with the New 
York Insurance Department and these 
will be accepted while the National Au- 
tomobile Underwriters Association com- 
pletes a study looking toward the use 
of a fair system for depreciation by all 
companies. The four forms now in use 
call for a monthly depreciation of either 
2% or 2%% on new cars listed under 
$1,000 each. Rates vary from 14% to 
2'%4% on the older models of these cars. 
Cars selling between $1,000 and $1,500 
have a slightly lower rate of deprecia- 
tion per month and cars listing at over 
$5,000 depreciate only 1% to 14% per 
month, depending on the clause used. 
One system works out so that a high- 
priced car made in 1930 can now be in- 
sured for 60% of its list price while an 
automobile selling for less than $1,000 
then can be covered for only 35% of its 
original list price. 


recent past. 

The covering of war risks under marine 
policies is a difficult question and some 
time must of necessity elapse before any 
definite agreement is arrived at inasmuch 
as it would have to be to a large extent 



































saddled with the tremendous liability of an international character. 
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Marine Committee Rules 
On Auto Output Policies 


The joint committee on interpretation 
and complaint of the nation-wide defini- 
tion of inland marine underwriting 
powers has issued a bulletin on automo- 
bile output policies telling when cars may 
and may not be insured under marine or 
inland marine forms of policies. The bul- 
letin follows: 

“First: Automobiles (including cars 
and (or) trucks) while moving under 
their own power, pursuant to the defini- 
tion, are not under the jurisdiction of the 
committee. 

“Second: Automobiles (including cars 
and (or) trucks), their parts and other 
property in conjunction therewith may 
not be covered under a marine or inland 
marine policy unless the coverage grant- 
ed on exhibition, on premises of sale dis- 
tribution, in storage or while in any other 
locations shall conform in every respect 
to Sections C-1 and C-2 and E-2 of the 
definition.” 





Norwegians Troubled 
By Rebuilding Clause 


Government interference with private 
fire insurance is causing much inconven- 
ience in Norway. The law of 1930 pro- 
vides that the full indemnity agreed upon 
is only to be paid in case the damaged 
or destroyed building is rebuilt within a 
given period. Otherwise only two-thirds 
of the agreed loss is paid to the assured 
and one-third for fire prevention pur- 
poses. This clause was inserted on ac- 
count of government pressure. 

This clause was due to the numerous 
incendiary fires in Norway and has 
caused a great deal of work and trouble 
to the companies. They require knowl- 
edge whether such repairs and replace- 
ments actually have been made and gov- 
ernment employes who must check these 
lists constantly interfere. 





Seaplane Not a Ship, 
Salvage Decision Holds 


In an action arising out of the rescue 
of the American flying family, Mr. and 
Mrs. George Hutchinson and _ their 
daughters Kathryn and Janet, off the 
coast of Greenland in September, 1932, 
by the Aberdeen trawler Lord Talbot, 
Sheriff Morton has upheld at Aberdeen, 
Scotland, the decision of Sheriff-Substi- 
tute Laing refusing the crew of the res- 
cuing trawler its claim of £300 for the 
salvage of cinematograph material from 
the wrecked seaplane. 

Sheriff Morton handed down the deci- 
sion that a seaplane is not a ship and 
that the provisions of the British Air 
Navigation Act are not applicable to the 
circumstances of the case, as the salvage 
took place outside British territorial 
waters. 





JAPANESE SALVAGE CO. 

An important development is reported 
from Japan, where it appears the two 
national salvage companies, the Tokio 
and the Imperial, have been amalgamat- 
ed under the title of the Japanese Sal- 
vage Co., the new concern having taken 
over all the gear and staff of the two 
companies. The really important feature 
of the amalgamation is, however, that the 
new company is owned by members of 
the Japanese Hull Underwriters’ Union, 
who have, presumably, formed the new 
company in order to have control of the 
salvage operations in Japanese waters. 





D. M. STEWART NOW IN N. Y. 

D. Murray Stewart, who has_ been 
Chicago manager for the Aero Insur- 
ance Underwriters, was transferred last 
week to the home office in New York as 
chief underwriter. He went to Chicago 
about three years ago to open a branch 
office for the aviation insurance office 
and achieved considerable success in that 
part of the country. 
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Falvey Sees Spirit of Co-operation 
With Fewer Disturbing Elements 


Massachusetts Bonding Leader Pleased With So Many Recent 
Meetings For Common Good; Critical of Non-Con- 
formers in Both Company and Agency Ranks 


One of the most timely 
dent of the Massachusetts 
J. Cole of Fall River, 
and features the 
in the insurance 
cordant elements 


Bondine 


business. But the 


still remaining, 


It is a far cry, not so much in point 
of time but from the standpoint of prog- 
ress, back to the days of cut-rate, dog- 
eat-dog conditions in the insurance busi- 
ness. Self-preservation made imperative 
a measure of co-operation between com- 
panies, between agents, and between the 
companies and the agents. The result 
has been the forming of various associa- 
tions and these have been prominent in 
the news in the past few weeks because 
of many meetings for the common good. 


The National Association of Insurance 
Agents met at Grand Rapids and Edwin 
J. Cole, who is a valued representative 


of our company at Fall River, was elect- 
ed president of the association. The In- 
surance Advertising Conference met at 
Rye, N. Y. The American Life Conven- 
tion held its meeting in Chicago. 

Various state agents’ associations have 
convened, and coming to our own lines 
of business, the International Association 
of Casualty and Surety Underwriters and 
the National Association of Casualty and 
Surety Agents went to sea _ together, 
holding joint meetings on the steamship 
Queen of Bermuda, en route to the trop- 
ic island of Bermuda. Then, just a few 
weeks ago, a silver anniversary dinner 
was tendered to R. H. Towner on the 
occasion of the twenty-fifth anniversary 
of the Towner Rating Bureau, with ail 
parts of the country represented by com- 
pany officials, insurance commissioners 
and agents. 

Raps Non-Conformers 

So is it brought forcibly to our atten- 
tion that a healthier condition of co-op- 
eration has been developed in the insur- 
ance business, but there are still remain- 
ing some discordant elements. There 
are, for one thing, a few companies out- 
side of the associations, offering cut rates 
and still endeavoring to build up their 
business on the basis of rates lower than 
those of competitors. They are the non- 
conformers who derive a certain advan- 
tage from the fact that the great major- 
ity of their competitors, working in as- 
sociation for the benefit of the whole 
institution of insurance, cannot follow 
them down the scale in quoting inade- 
quate rates. 

In the old days they would have been 
met on their own ground of cut-throat 
underbidding but the long list of com- 
pany fatalities (and we might include 
agencies as well) have proved the futility 
of such a ruinous business policy. Now, 
by simply refusing to co-operate, they 
can cut just under and not have their 
advantage snatched away, although the 
day of reckoning usually comes when 
realization dawns that the margin of dif- 
ference between scientifically determined 
rates and the cut rates spells deficit in 
operating results over a span of time. 

Another disturbing element is the 
agent who does not conform, who does 
not join his local association, who 
“shaves commissions,” or who, represent- 
ing conference companies, at the same 
time has a cut-rate company also in his 
office. I can see no justification for the 


messages to come 
& ag Co., contains a tribute to Edwin 
new president of the 
fact that a healthier condition of co- operation has been developed 
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and with 
ments upon them constructively in the current Concentrator. 


from the pen of T. J. Falvey, presi- 


National Association of Insurance Agents, 
3onding leader sees some dis- 
his charactertistic directness he com- 


He writes as follows: 


T. J. FALVEY 


latter combination, for how can the agent 
justify selling to one client a cut-rate 
coverage such as history and experience 
have proved to be costly to both the pol- 
icyholder and the agent himself, in the 
end, and selling to another the superior 
standard coverage? 

Either an agent approves and should 
stand by the principles of adequate rates, 
and competition on the basis of expert 
service and sound protection or he should 
go the whole distance in the other direc- 
tion and sell on price alone. If he ex- 
pects to derive advantage from repre- 
sentation of conference companies he 
should be a 100% conference company 
agent. Otherwise he is upholding the 
highest principles of the business with 
one hand and tearing down with the 
other. 

Competition on Service, Not Price 

The value and necessity of co-opera- 
tion in our business, of association and 
conference work, should need no explain- 
ing. Competitors we may be, one com- 
pany with another and agent against 
agent, but the competition should be 
purely on a basis of service and sound 
protection—not on price. The company 
whose protection cannot be sold on its 
merits alone must be lacking and the 
agent who cannot sell except by under- 
bidding competitors can hardly measure 
up as an insurance counsellor and expert 
in his line. 

Let us stand on the solid ground and 
principles exemplified by national, state 
and local associations by contributing, 
each of us, our best efforts to forward 
the good work that is being done, which 
has for its objective the fullest measure 
of security for policyholders and keeping 
the great institution of insurance on a 
sound, unshakable foundation. 
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Cc. W. FRENCH HONORED 





Seaboard Surety Staff Cives Dinner to 
Its President on His First Anniver- 
sary in Office; Agents Present 
C. W. French, president of the Sea- 
board Surety, completed his first year as 
president of the company a few days ago 
and in recognition of this anniversary the 
Seaboard’s executive staff gave a dinner 
in his honor attended by several prom- 
inent out-of-town agents. Harold W. 
Rudolph, secretary and general counsel, 
was the toastmaster (and a good one) 
and Henry Thole, superintendent of 
agencies, was in charge of arrangements. 
President French was presented with a 
decanter and received many compliments 
from those attending who included the 

following: 

John J. Ryan of Ryan & Graves of 
Albany; T. C. Field of Rogers & Field 
of St. Paul; A. C. Hovey of Boit, Dalton, 
Church & Hamilton of Boston; Vice- 
Presidents L. C. Amos, E. W. Briggs and 
Ray M. Smith; John R. Logie, treasurer, 
and T. W. Miller, assistant treasurer; 
Fred Flynn, assistant general counsel, 
and A. T. Banning, Jr., research counsel; 
A. G. Podlesney and Berkley Sheridan, 
underwriters. 





GEORGE W. YANCEY EDITOR 





Birmingham Insurance Lawyer Designat- 
ed by Counsel Ass’n to Get Out Quar- 
terly Journal About Activities 


George W. Yancey, prominent Bir- 
mingham insurance lawyer who recently 
retired as president of the International 
Association of Insurance Counsel after 
two active years in office, has been des- 
ignated as editor and manager of the 
new Insurance Counsel Journal, appear- 
ing quarterly. The current issue fea- 
tures convention addresses given at the 
French Lick annual meeting last Fall by 
distinguished lawyers who are authori- 
ties on the subjects discussed by them. 
The next issue in January will contain 
committee reports not heretofore pub- 
lished; the new by-laws; personnel of 
several committees to be appointed by 
newly elected President Walter R. 
Mayne of St. Louis; insurance decisions, 
and an outline of the association’s legis- 
lative activities for the year 1935. 

Editor Yancey in the current issue is 
emphatic in killing the rumor heard dur- 
ing the French Lick meeting that con- 
sideration had been given to a merger 
of the International Association of In- 
surance Counsel with some other organ- 
ization. He said: “Due to this rumor 
I stated to the meeting in substance that 
at no time had any member of the ex- 
ecutive committee or anyone suggested 
to that committee the consolidation of 
this association with another, or its ab- 
sorption by another or the abserption by 
it of another association, nor had any 
such matter been discussed or considered 
by the officers of the association. 

“However, it is my personal opinion 
that we as insurance lawyers should in- 
dividually take an interest in other asso- 


NEW WAREHOUSEMEN’S POLICY 





Drafted by Burglary Dep’t of National 
Bureau to Indemnify for Financial Loss 
or Damage to Stored Property 
Indemnification of warehousemen who 
have suffered financial loss or damage 
of property stored in their premises is 
possible under the new warehousemen’s 
liability policy made available this week 
by member companies of the National 
Bureau of Casualty & Surety Under- 

writers. 

This policy was drafted by the Bur- 
glary Department’s governing committee 
in answer to a widespread demand for 
the coverage. After several months’ 
study it was decided that as the principal 
hazards involved are loss or damage 
caused by robbery or theft, the coverage 
should remain under the jurisdiction of 
the burglary department. 

Purposes of the coverage are described 
in the opening paragraph of the policy, 
which reads in part: “The company.... 
does hereby agree...... as respects all 
merchandise, goods, wares, materials and 
property of every description (except 
money, securities and perishable goods) 
contained in the assured’s warehouse.... 
ance to pay, on behalf of the assured, all 
sums for which the assured shall become 
obligated to pay by reason of the liabil- 
ity imposed by law upon the assured 
as warehousemen, packers, forwarders, 
wharfingers or bailees, for loss of any 
such property...... excluding all loss and 
damage caused directly or indirectly by 
fire or by the discharge of water or other 
fluid from sprinklers, and excluding all 
loss and damage of every kind occurring 
outside the premises.” 

Loss or damage caused by fire or 
sprinkler leakage is not covered. Rates 
are based on the amount of insurance re- 
quired, varying as to whether or not the 
building is fireproof, and a minimum an- 
nual premium of $250 has been set. It is 
further provided that the company shall 
be liable only for claims in excess of 
$250. 





F. H. BURNS ON TOUR 

F. Highlands Burns, chairman of the 
board of the Maryland Casualty, is now 
in the field for a month’s tour to branch 
offices and agencies. His itinerary in- 
cludes Norfolk, Charlotte, Birmingham, 
Pensacola, New Orleans, Houston, San 
Antonio, El Paso, Dallas, Fort Worth, 
Oklahoma City, Tulsa, Little Rock, Mem- 
phis, Louisville and Cincinnati. 


WINS LEADER’S SEAL 


The W. L. Thomas agency, represent- 
ing the Massachusetts Bonding at Los 
Angeles, has won the National Leader's 
Seal, for the largest production of busi- 
ness in the accident and health depart- 
ment during the month ended October 
21. This agency is also the leader in 
class “A,” which is the top-notch in 
monthly premium department collections. 
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ciations whose objects and purposes are 
similar to those of Insurance Counsel.” 
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Major Field Changes 
Of Maryland Casualty 


BRATNEY NEW SURETY HEAD 


J. Ives Barton to Leave New York for 
Kansas City; Succeeded Here by 
Cc. S. Ashley, Jr. 


Field changes of major importance 
were made known this week by the 
Maryland Casualty including the trans- 
oe of 1. Barton from New York 
City as resident vice-president in charge 
to a similar post in Kansas City. His 
successor in New York will be Charles 
S. Ashley, Jr.. who has been in charge 


Ives 


B. H. BRATNEY 


of the St. Louis branch up to this time. 
These and other appointments are ef- 
fective December 1. 

In addition B. H. Bratney has been 
put in charge of the home office surety 
division effective December 1, having 
been previously in charge of liquidation 
of the old National Surety Co. as special 
deputy for the insurance superintendent 
of New York. 

Further field changes are as follows: 

Hobart A. Martin, from Indianapolis 
to St. Louis as resident vice-president. 

H. B. Quinn, from resident manager, 


CHARLES S, ASHLEY, JR. 
Detroit, to resident vice-president, De- 
troit branch office. 

J. Frank Miller, from Kansas City to 
Indianapolis as branch office manager. 
W. J. Welsh, from Atlanta to Philadel- 








phia as manager of the claim division. 

Ed. L. Castleton, from Birmingham to 
Atlanta as southeastern branch office 
manager. 

B. H. Bratney’s Career 

Since 1918, when he liquidated the 
Equitable Surety Company, Mr. Bratney 
has been identified with surety matters. 
Going to New York in 1922 he did spe- 
cial work in suretyship at Columbia Uni- 
versity, and shortly thereafter became 
associated with the legal department of 
the National Surety. In 1924 he became 
counsel for the Commercial Casualty in 
Newark, returning five years later to the 
National Surety as its general solicitor. 

Upon the National Surety’s order of 
rehabilitation he undertook this work as 
a special deputy for the insurance super- 
intendent of New York, later being 
placed in charge of that company’s liqui- 
dation. 

A third announcement has to do with 
the Washington service bureau, to the 
management of which Harold Crookes 
has been appointed, with L. N. Marceron 
as assistant. 





Heavy Buyers Protest A. L. 


Rate Increase in Oklahoma 


Oklahoma’s recent automobile liability 
rate increase, effective November 15, did 
not go over so big with heavy buyers of 
insurance, who want the state insurance 
board to justify the raise. The Casualty 
& Surety Underwriters Association of 
Oklahoma City took the initiative in 
holding a conference November 8 at 
which James A. Beha, general manager, 
National Bureau of Casualty & Surety 
Underwriters, was the chief speaker. 

The advisability of having a special 
investigation made in Oklahoma was con- 
sidered and a movement urged to have 
complete records kept of all claims and 
claimants that savor of being unjust or 
fraudulent. 

The hearing set by the state insurance 
board for November 7 to consider the 
protest of Orval Mosier, city manager 
of Oklahoma City, was postponed until 
November 13 at the state capital. Mr. 
Mosier claims that accident records of 
Oklahoma City have not been heavy and 
that the board should have taken this 
into consideration when granting the 
general increase. City officials of Tulsa 
have entered a similar protest. The rate 
increase in both cities is about 45%. 

Secretary William Warren of the state 
insurance board pointed out that the in- 
crease was ordered because of unfavor- 
able experience reported by companies, 
which showed a marked increase in 1932 
and 1933. A circular giving reasons why 
the rates have been increased was issued 
by Secretary Herbert Heiman of the 
Casualty & Surety Underwriters Asso- 
ciation of Oklahoma City. 





LOOK FOR TWO INTERESTING 
N. J. APPOINTMENTS 

Two important positions are to be 
filled by Governor-Elect Harold G. Hoff- 
man of New Jersey which are of interest 
to insurance people. 

One is the banking and insurance com- 
missionership. No selections will be 
made until after the first of the year as 
Col. William H. Kelly, present incumbent, 
does not go out of office until February 
27, 1935. 

Another important position is the mo- 
tor vehicle commissionership. a position 
which is held at the present time by the 
governor-elect. A number of names 
have been mentioned, among them As- 
semblyman Fred W. Fort, Jr., of the 
Newark branch office of the Travelers. 
Mr. Fort has been in the insurance field 
for a number of years. 


ENJOYING FAVORABLE 1934 

The American Credit Indemnity has 
been experiencing a low loss ratio on 
business written this year, and it is re- 
ported that its excess income over dis- 
bursements for the first nine months 
were approximately the same as for the 
entire calendar year of 1933 when the 
excess over disbursements amounted to 
about $183,000. 
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Close-up of Sen. Winant Van Winkle 


An interesting close-up view of State 
Senator-elect Winant Van Winkle, who 
will be the first insurance company execu- 
tive in the New Jersey Senate since Joseph 
S. Frelinghuysen in 1911, appeared last 
Sunday in the Newark Call. It follows: 

Winant Van Winkle, Bergen County 
Senator-elect, has been a Newark busi- 
ness executive for twenty-one years, hav- 
ing joined the Commercial Casualty, of 
which he is vice-president, two years 
after it was formed. Van Winkle has 
many of Senator Wolber’s characteristics 
—he is independent, courageous and has 
to be shown. Maybe that is because his 
ancestors were Dutch. One good reason 
for Rutherford being his birthplace and 
home is that nine generations of his fam- 
ily have lived there since 1630. 

Van Winkle’s grandfather was one of 
the organizers of the Republican party 
in South Bergen. He has been active 
in party politics, but never before had 
been a candidate for an elective office. 
To the surprise of politicians he won the 
nomination from a field of seven, and 
then, handicapped by a _ three-division 
party struggle, he defeated his Demo- 
cratic opponent and fellow townsman, 
Senator Ely, by 642 votes, according to 


the official count. He estimates that the 
Democratic organization had thirty paid 
workers at the polls for every two Re- 
publican workers. 

Has Persuasive Personality 

If there is any secret in Van Winkle’s 
election it is that when he entered the 
field last February, at the suggestion of 
a small group in his home town, he de- 
termined to win. He is not an orator, 
but he has a persuasive personality and 
he spent every night for seven months 
meeting small groups in every municipal- 
ity of the county. His appeal was es- 
pecially to the independent voter. 

That the Senator-elect is not a lawyer, 
the most conspicuous profession in the 
legislature, is not the fault of his par- 
ents. After graduating from Rutgers he 
was put to work studying law in the 
office of Carrick & Wortendyke, Jersey 
City. However, he began writing insur- 
ance as a sideline, and it was not long 
before he became associated with a cas- 
ualty insurance company. He will be 
the first insurance company executive in 
the New Jersey Senate since Joseph S. 
Frelinghuysen in 1911. He is an alumni 
trustee of Rutgers and a former vice- 
president of the Holland Society of New 
York. 





HEAR H. W. SANFORD 


Royal-Eagle Indemnity Engineer Gives 
Slant on High Pressure Boilers in 
Third of Lecture Series 
The third in the current series of lec- 
tures on boiler and machinery insurance 
being conducted by the home office of 
the Royal and Eagle Indemnity compa- 
nies was given last Thursday evening on 
the subject of “High Pressure Boilers— 
Direct Damage.” H. W. Sanford of the 
engineering department was the speaker 
and because of his long experience in 
this special field, he was equipped to 
discuss in an authoritative manner many 
practical points. There was the usual 
question and answer period following 
Mr. Sanford’s instructive address. An 
interesting feature was that a boiler was 

set up on the lecture platform. 

Because of the general interest in the 
subject of boiler and machinery insur- 
ance, copies of all the addresses deliv- 
ered in this lecture series will be sup- 
plied to any agent who will direct a re- 
quest to the production department of 
either the Royal Indemnity or Eagle In- 
demnity at its 150 William Street head 
office. 


Good Job on Rehabilitating 
Mich. State Accident Fund 


Insurance Department supervision of 
Michigan’s state accident fund is appar- 
ently rehabilitating that state sponsored 
compensation carrier after a period when 
it had been allowed to run up a deficit. 
The 1933 legislature restored the fund to 
departmental control and since that time, 
according to a current report to Gov. 
William A. Comstock by Insurance Com- 
missioner Charles E. Gauss, its financial 
status has been improved by $50,000. 
There is every prospect that it will re- 
gain a safe condition in two years if po- 
litical influence is banned in its adminis- 
tration. 

The governor, upon recommendation of 
the fund’s membership and the Insurance 
Department, has appointed the fifteen 
members of the fund’s advisory board 
representing for the most part institu- 
tions and concerns insured with the fund. 

Prospects for attaining financial sta- 
bility for the fund are, of course, vastly 
improved by the fact that it must use 
the rates promulgated by the newly cre- 
ated Michigan branch of the National 
Council on Compensation Insurance. The 
department was largely responsible for 
establishing this rating bureau so nat- 
urally insisted on the fund immediately 
becoming a member. 





MAKES FAVORABLE IMPRESSION 


E. F. Lewis, Employers’ Liability Home 
Office Secretary, Well Liked in 
United States on Visits Here 

E. F. Lewis, whose appointment as sec- 
retary of the Employers’ Liability in its 
London head office came coincidently 
several months ago with the present ap- 
pointments of Viscount Knollys, manag- 
ing director, and Managers S. H. Palm- 
er and R. J. Crowe, has made a favorable 
impression on his several visits to the 
States. Writing about him Arthur D. 
Grose, Employers’ Pioneer editor, said 
recently: 

“Mr. Lewis has a way of analyzing in- 
surance figures which amounts, it seems, 
to a sixth sense. His accuracy, careful- 
ness, and methodical and efficient man- 
ner are almost uncanny. Yet with it 
all he has a charming personality and 
the greatest compliment we can pay him 
is to report that all those on this side 
of the water who have come in. contact 
with him are anxious to have the pleas- 
ure of talking with him again.” 





S. B. BREWSTER DEAD 

Samuel B. Brewster, retired casualty 
executive, passed away at his South 
Orange home this week after a long ill- 
ness. He was 65, a member of a pioneer 
New Jersey family. When he retired 
two years ago he was burglary manager 
of the American Surety and New York 
Casualty. Mr. Brewster was a former 
president of the Masonic Club of Mount 
Tabor, N. J., where he spent his sum- 
mers, and of its country club. 





LONDON’S ROAD RESCUES 

Special apparatus for lifting and clear- 
ing wreckage after accidents has been 
installed at London Fire Brigade sta- 
tions by the London Passenger Trans- 
port Board. Its purpose is to speed up 
the rescue of people who may be pinned 
under heavy vehicles. 


E. L. Stephenson, who is in the home 
office agency department of the Fidelity 
& Casualty, observed his twelfth anni- 
versary with that company or Tuesday. 


Cc. W. FAIRCHILD ON TRIP 
Claude W. Fairchild, associate general 
manager of the Association of Casualty 
& Surety Executives, is now on a field 
trip in the mid-west. 
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Gene Harrington of Atlanta 


One of Agents’ Association Stalwarts, He Has Been Constantly 


in Limelight as Compensation Committee Chairman; 
His Well Balanced Career 


By Spencer Welton, 


Peripatetic Vice-President 


In the past eighteen months various 
committees and conventions have listened 
with keen to an earnest, pur- 
poseful individual who has discussed the 


interest 


ever present, always vexing problem of 
workmen’s compensation insurance. That 
individual was W. Eugene Harrington, 
representing the National Association of 
Insurance Agents, of which he is past 
president and a methber of the firm of 
Spratlin, Harrington & Thomas, leading 
insurance agents of Atlanta. 

To attempt to tell any real insurance 
man who Gene Harrington is would be 
manifestly absurd. H’hat he is—his ideals, 
his multiplicity of interests, his accept- 
ance of responsibilities, both at home and 
abroad—makes a background for an inti- 
mate and revealing sketch. 

Gene Harrington is an Atlantan but by 
adoption and not by birth. 

Genesis for him meant Washington, 
D. C., where his father was in the Gov- 
ernment. service, and it is conceivable 
that formative years lived in the nation’s 
capital explain his indubitable flair for 
diplomacy. He was neither harassed nor 
advantaged by compulsory attendance at 
school, for at eleven years of age he 
wangled a berth as messenger boy for 
the Western Union Telegraph Co., with 
which he remained for twelve years. 


Thirty Years in Insurance 


Those acquaintances who have found 
it difficult to reconcile his nonchalant ref- 
erences to thirty years in business with 
his early forty-ish appearance now have 
the answer. It would be pleasant to set 
down a stirring tale of a message de- 
livered in circumstances which prevented 
international complications or to make 
the child the hero of any episode of ma- 
jor importance, but the plain fact is that 
young Gene was just an earnest boy al- 
ways working for a better job and get- 
tin it. 

At an age when most youngsters are 
still conforming to strict family disci- 
pline he was given the post of assistant 
chief clerk at Richmond. There he ac- 
quitted himself so well that in a short 
time he was made chief clerk at Jack- 
sonville, Fla. A little later an alert youth 
with field experience was needed in the 
home office auditing department in New 
York and Gene Harrington was given the 
job. That gave him opportunity to fur- 
ther exhibit, and this time with executive 
recognition, the always sought qualities 
of alertness, dependability and initiative. 

So the next promotion took him to 
Atlanta as division auditor, which seemed 
then, and in fact was, a position of dig- 
nity and responsibility for a  stripling 
just turned twenty-one. Among the new 
acquaintances he made was one Frank 
Spratlin, an ambitious Atlanta youth im- 
bued with a profound desire to be in 
business on his own account. 


Forms Spratlin Partnership 


One day the two met on the street 
and Spratlin, announcing that he could 
get a general agency of a casualty com- 
pany, invited Harrington to go into part- 
nership with him. Thus the firm of 
Spratlin & Harrington came into exist- 
ence as metropolitan agents for the 
Equitable Casualty Co. of Atlanta. 

Almost indecently soon the Equitable 
Casualty became in fact a casualty, but 
the firm weathered the blow and took on 
the New England Casualty Co. of Bos- 
ton. Meantime Julian Thomas, another 
enterprising young southerner, was ad- 
mitted to partnership to specialize in fire 





W. EUGENE HARRINGTON 


lines, he arriving just in time to assist 
in the obsequies of the New England 
Casualty. 

Thereafter the agency represented va- 
riously the London Guarantee & Acci- 
dent, the Indemnity Insurance Co. 
of North America, the Globe Indemnity 
Co. and the Fidelity & Deposit, the last 
two being now planted in the agency. 

To the casual eye there would appear 
to be no direct connection between a 
twelve year apprenticeship and training 
with the Western Union and the opera- 
tion of an insurance agency, but when 
the companies he represented stopped 
exploding in his face Gene Harrington 
found time to work out an efficient and 
economical office routine, using what he 
had learned as auditor as a basis. Be- 
fore long company men visiting the 
agency observed and began talking of 
the accounting and operating system in 
effect. 

Has Great Tact and Diplomacy 

As a natural sequence Gene Harring- 
ton was asked to attend the 1926 mid- 
year meeting of the National Association 
of Insurance Agents at Cincinnati and 
tell the delegates all about it. The re- 
sult of that talk was the formation of 
the “better business methods committee” 
with Gene Harrington as chairman. 

Almost immediately he was made a 
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member of the executive committee of 
the National Association, and the fol- 
lowing year chairman of that committee, 
becoming president of the association 
still another year later. His splendid 
platform manner, his great tact and mag- 
netic personality and his willingness to 
give generously of time and energy for 
the development of association work took 
him many thousands of miles to attend 
conferences and address conventions. 

Through it all he remained unswerving 
in his determination that the association 
should undertake and successfully carry 
through constructive programs which 
would make for the definite advancement 
of insurance country-wide. To him in- 
surance is a profession and he believes 
that every man engaged in it should do 
what he can to make it respected. Hav- 
ing the analytical type of mind it was 
inevitable that he should be drawn into 
and concern himself with the national 
aspects of the business in which he is 
engaged, but he has been just as ab- 
sorbed in Atlanta and its problems. 

It is no exaggeration to say that Gene 
Harrington has made service the domi- 
nant objective of his life. Not just the 
service meant by giving adequate or even 
superior routine facilities to those need- 
ing insurance but dedicating a part of 
each day and each year to work for the 
public good. That is because giving time 
and thought and effort to civic betterment 
seems to him a responsibility the citizen 
owes the community in which he lives. 


His Many Activities 


He has been secretary and president 
of the Rotary Club of Atlanta. He is 
vice-chairman of the board of trustees 
of the Grady Hospital. He is past mas- 
ter of Piedmont Lodge, F. & A. M. He 
is past president of the Boy Scouts of 
Atlanta, and it is an open secret that he 
has declined to accept a mayoralty nom- 
ination because he feels that he cannot 
give the necessary time to the office. 
Some time ago while acting as foreman 
of the Fulton County grand jury he or- 
vanized the better government commis- 
sion, which is now playing an important 
part in the civic life of the city. 

During the World War Mr. Harring- 
ton was chairman of the Liberty Loan 
drives for the entire sixth Federal Re- 
serve district. For the past eighteen 
months he has devoted much time to the 
deliberations of the joint workmen’s com- 
pensation committees, attended many 
conference meetings and appeared on be- 
half of the National Association of In- 
surance Agents before national meetings 
of insurance commissioners, agents and 
other organizations concerned with the 
best solution of this problem. 

With it all Gene Harrington finds time 
for some relaxation. He is a member 
of the Saddle and Sirloin Club, a group 
of perhaps twenty men and women who 
meet every morning at six-thirty and 
ride horseback for an hour through the 
beautiful bridle paths which skirt Atlan- 
ta’s residential district. He is a member 
of the Camp Skywater Fishing Club at 
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Robert C. Ream, President 


DECEMBER 31, 1933 


CAPITAL - $1,000,000.00 
*Surplus : , P 2,180,033.26 
Voluntary Catastrophe Reserve 500,000.00 
Reserve for Losses 1,839,722.28 
Contingency Reserve 700,266.34 
All Other Liabilities 849,285.74 
TOTAL ASSETS 7,069,307.62 


*Based on Market Values 
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Highland, N. C., where he has landed 
several record-breaking mountain tine 
and he shoots an occasional game of golf. 
With some fine paintings and rare books 
he has a very valuable collection of auto- 
graphed letters written by Oliver Wen- 
dell Holmes, Henry Wadsworth Long. 
fellow and other early American writers 


Farmer, Too 


In addition to his Atlanta residence h 
has a farm nine miles out in the country 
where he spends every possible moment 
overseeing ‘the field hands or reading and 
working beside: a great pool formed by 
a natural basin in a grove of pine, mag. 
nolia and oak trees. 

Mrs. Harrington, a cultivated and jn. 
tellectual former Alabama girl, who com. 
bines knowledge of artistic values with 
executive capacity, contributes greatly to 
Atlanta’s progress. The recurrent visitor 
finds her either actively directing a Jun- 
ior League show, arranging for the visit 
of national delegates of the Garden Clubs 
of America, directing a division of the 
Community Chest drive, editing a society 
monthly or handling the publicity for 
the annual Horse Show. 

To the Harringtons inertia is utterly 
abhorrent, and they seem certain to be 
always the rallying point of Atlantans 
who do things. To revert to an early 
paragraph of this story, a boy who starts 
his business life at eleven is, in the words 
of the old song, “more to be pitied than 
envied.” 

That Gene Harrington, with no back- 
ground of academic training and with 
his own way to make, should have ac- 
complished what he has should stiffen 
the backbones of young men. starting 
today. Not forgetting along the way 
upward to pause here and there to con- 
tribute something to the common good. 


A. M. Best 
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(Continued from 


use of the unauthorized ratings is per- 
mitted.” (The section referred to is Sec- 
tion 12, Chapter 2, of the law known as 
Public No. 436, 73rd Congress, which pro- 
hibits statements concerning any insur- 
ance company which are defamatory or 
false or calculated to injure such com- 
pany in its reputation or business.) We 
protested to the Department that this 
statute in no way applied to our reports 
and ratings, which are based upon the 
sworn statements of the respective com- 
panies, and that the ruling of the De- 
partment was, therefore, unjustified and 
unauthorized. We submit that the basis 
of the ruling of the Superintendent is 
similar to your argument that the ratings 
should not be used at all because some 
agents might in their use exceed the 
bounds of propriety. 

After we had presented all the facts, 
and the arguments previously presented 
to you, the Department, on November 1, 
1934, revoked the ruling of August 14, 
1934 

We recognize that low ratings, how- 
ever well deserved, create a sales resist- 
ance for the companies receiving them; 
but we also know that such ratings fair- 
ly reflect the position of such compa- 
nies, and that the well established rule 
of law and conduct that the general good 
must be the controlling consideration 
both justifies and requires the issuance 
of the ratings for the protection of the 


public. 
Attacks 


Both before and since our conferences 
we and our rating system have been the 
object of attacks from various sources, 
and further attacks are threatened. This 
forces us to defend our position vigor 
ously, by every method of publicity avail- 
able, and otherwise, and we have already 
begun activity in that direction. We de- 
sire to emphasize the fact that this pub- 
licity is not prompted by the action ol 
the convention, nor in the slightest de- 
gree a reflection upon the good faith o! 
your committee and the other life insur 


(Continued on Page 46) 
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Bivins insurance man with a good clientele has 
some clients who should know the advantages of a 
Travelers Heating Boiler policy. With this insurance 
protection the policyholder receives a careful and 
practical inspection of his heating plant. 

If a heating boiler mishap occurs—your client will 
appreciate the distinct advantages of Travelers as- 
sistance in rushing repairs, in replacing cracked sec- 
tions or paying for an explosion. Boiler breakdowns 
and explosions are more common than most people 
suspect. 

The cost of protection is very reasonable. Attrac- 
tive literature aids you in the sale of all forms of 
Heating Boiler Insurance. Now is the time to suggest 
this protection. 


TRAVELERS 


THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 


CONNECTICUT 





























Legion’s Charity Ball 
Attracted Large Crowd 


AL FRANK GENERAL CHAIRMAN 


State Attorney General J. J. Bennett 
Honor Guest; First Prize in Popularity 
Contest to Miss M. Van Emmerik 


Another successful Armistice Ball was 
held by Insurance Post 1081 of the Amer- 
ican New York at the Hotel 
Pennsylvania on November 9. The crowd 


Legion in 


was large and enjoyed itself thoroughly ; 
the entertainment held 
dances in order to allow plenty of time 
for dancing. The ball was honored by 
the presence of State Attorney General 
John J. Bennett, Jr., who traveled down 
from Albany for the express purpose of 
presenting the prizes to the young ladies 
who led in the popularity contest. 

First prize winner was Miss Marjorie 
Van Emmerik of the home office of the 
Yorkshire group. Second went to Miss 
Thora Amundsen, R. F. Tierney’s ad- 
justment offices at 107 William Street, 
and third prize to Miss Cecille Morris, 
Webster Adjustment Co., 84 William 
Street. Music was provided by George 
Ellner and his orchestra. He also was 
master of ceremonies. 

The general chairman of the Armistice 
Ball committee was Albert Frank, a pub- 
lic adjuster of 84 William Street. Eugene 
C. Richard, 75 Maiden Lane, is command- 
er. Charles Morlock of the Royal In- 
demnity was chairman of the entertain- 
ment committee. 


was between 


Proceeds to Charity 


The greater part of the proceeds of 
the ball will be devoted to charity. This 
year a donation was made to Tupper 
Lake Foundation for Disabled Veterans, 
fifty downtown under-privileged children 
were sent to camp last summer for two 
weeks and the balance went to the Post’s 
own welfare fund. Similar distribution 
will be made, with due credit given to 
the entire insurance district. As further 
explained in the foreword of the Ball 
program: 

“Thus Insurance Post 1081 has kept 
faith with those who made this charitable 
work possible. It was our intention to 
establish a free employment bureau for 
all insurance people, but a survey showed 
that this plan was not practical at pres- 
ent. Hence the proceeds were devoted 
largely to charity. 

“This is a record of which the Post’s 
founders may well be proud. It is only 
a bit more than two years old. It was 
in August, 1932, that William R. Bonner 
conceived the idea that insurance war 
veterans should have their own post for 
purposes of fellowship and to do what 
good it might. 

“Accordingly he invited a group to hold 
a meeting and discuss the idea. The 
meeting was held at the club rooms of 
the North British and Mercantile Insur- 
ance Company John Dwight Sullivan, 
then county commander, and Vice-Com- 
mander Fields were present and guided 
the organization of Insurance Post 1081. 
This meeting was held on October 20, 
1932 

J. S. Russell First Commander 

“James S. Russell was chosen as the 
first commander, with the following other 
officers Vice-Commander, Eugene C. 
Richard, Charles A. Lohmuller and John 
\. Walsh; finance officer, Lawrence M. 
Kane; sergeant-at-arms, Frederick A. 
Marsh, and adjutant, Joseph M. Goerl. 
Others present at this organization meet- 
ing were John G. Diekmann, James H. 
Johnson, William E. Krog, Charles G. 
Colpe, Albert Frank and William R. 
Bonner. 

“The post’s charter was formally pre- 
sented on January 19, 1933, by Dr. Will- 
iam J. Lawrence, who was thn county 
commander. These charter members may 
well be proud of the growth of their post 
ibership, influence and unselfish 


in men 
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New Trial Ordered in Wolfe Action 
To Get International Re. Commission 


A new trial has been ordered by Judge 
Learned Hand of the United States Cir- 
cuit Court of Appeals in the action 
brought by Lee J. Wolfe, William M. 
Corcoran and Walter F. Smith, co-part- 
the of S. H. and Lee J. 
Wolfe, against the International Re-In- 
surance Corp. to collect $13,802 claimed 
to be owed to the Wolfe firm as an in- 
termediary’s commission. The Interna- 
tional refused to pay. Judge Hand’s de- 
cision, which reverses the judgment for 
the plaintiffs, decides the question in- 
volved in accordance with the defend- 
ant’s contentions. The facts of the case 
were as follows: 

For a number of years the plaintiffs 
acted as auditors for the United States 
Casualty under an annual retainer. In 
December, 1931, Mr. Wolfe discussed 
with the company’s officers the question 
of improving its financial condition by 
reinsurance. It was agreed that Mr. 
Wolfe would learn whether Carl M. 
Hansen, then president of the Interna- 
tional Re-Insurance Corp., would be in- 
terested in having the corporation under- 
take the reinsurance. 


ners in firm 


Wolfe Testimony on Intermediary’s 
Commission 


Mr. Wolfe testified that he telephoned 
from New York to Mr. Hansen in Chi- 
cago that he was offering to the latter 
the reinsurance as an intermediary “sub- 
ject to the usual 2%% intermediary’s 
commission.” Mr. Hansen testified that 
nothing was said to him about any com- 
mission and that he thought Mr. Wolfe 
was representing the United States Cas- 
ualty as actuary. Sometime after the 
reinsurance was effected Mr. Wolfe sent 
a bill for $13,802 to the International Re- 
Insurance claiming an_ intermediary’s 
commission, which the International re- 
fused to pay. Later the Wolfe firm 
brought an action for the amount of its 
claim. 

At the trial it was shown that the offi- 
cers of the United States Casualty did 
not know that Mr. Wolfe’s firm expect- 
ed to be paid by the International. The 
jury brought in a verdict for plaintiffs 


Beha Clarifies Action Taken 
On Cook County Situation 


3efore leaving for the Coast Mr. Beha 
clarified the situation in regard to what 
happened at a recent meeting of the Na- 
tional Agency Committee on Cook Coun- 
ty, Ill. There had been several errone- 
ous reports. He explained: 

“A reduction of the top rate commis- 
sion from 30 to 25% was not approved; 
the matter was not even discussed. The 
only action taken was as follows: 

“Two general agents (or branch of- 
fices) are to be allowed each company in 
Cook County. No district agents will be 
permitted. A number of city agents, 
whose qualifications are to be established 
by a special committee and who will op- 
erate under specified conditions, are to 
be selected. They may be paid district 
agency commissions by all members of 
the Conference. Complete details con- 
cerning their appointment are to be 
worked out by a special committee. 

“In addition each member of the Con- 
ference may have in Cook County one 
general agent for probate court business 
only, whose eligibility for the appoint- 
ment must also be established before a 
special committee. In approving this 
plan it was agreed that no relief will be 





ed on June 9, 1934, in memory particular- 
ly of insurance men who made the su- 
preme sacrifice during the great war. It 
was the idea of one of our members, G. 
H. Lamm, who was chairman of the ded- 
ication ceremonies.” 


and a judgment was rendered against the 
defendant in the amount of $15,459. 

Reasons For Reversal of Judgment 

In reversing this judgment Judge Hand 
of the United States Circuit Court of 
Appeals emphasizes that during all of the 
preliminary negotiations leading up to a 
treaty drawn up and accepted by both 
United States Casualty and International 
Re. the officers of the former “did not 
know that Hansen had agreed, in case 
the bargain should go through, to pay 
the plaintiffs the commission for which 
they are now suing.” The judge said 
further: 

“These facts, proved without dispute, 
indeed for the most part out of Wolfe’s 
own mouth, were the defendant’s defense 
to the contract. Its theory was that 


Wolfe, being actively engaged as an 
agent of the casualty company in 
draughting the ‘treaty,’ if in nothing 


earlier, had put himself in a cross-fire of 
duties by accepting a commission from 
Hansen, which made impossible that un- 
mixed allegiance on which the law in- 
sists, and that, although the defendant 
was not the injured party, it might vi- 
cariously adopt the grievance of the Cas- 
ualty Company.” 

It was further brought out that even 
though the plaintiffs were indeed the 
agents of both parties, Wolfe was mere- 
ly a go-between and owed no active duty 
of counsel or other assistance to the 
United States Casualty; that the terms 
were all settled between the two princi- 
pals independently, and that their pros- 
pective commission from Hansen could 
not have affected the discharge of duties 
which did not exist. 

The decision is viewed as important as 
deciding that if anyone arranges the 
terms of a reinsurance contract for a 
company he may not also be paid com- 
missions by the other company to the 
reinsurance contract without his own 
company being apprised of the double 
retainer. 

Robert J. Sykes represented the plain- 
tiffs; Alfred C. Bennett, special counsel 
for the New York Insurance Department 
(Greene & Hurd, Malcolm C. Law of 
counsel; Francis R. Stoddard with him 
on the brief), represented the defendant. 


Committee voted that there 
should be no change in the quota for the 
state of Illinois. The state quota, in- 
cluding Cook County, is six general 
agents (or branch offices) and six district 
agents.” 

Mr. Beha called attention to the fact 
that a plan similar to that proposed for 
Cook County has worked successfully in 
Greater New York since 1927. An equal 
measure of success in Cook County is 
expected. The plan in its final form is 
to be presented to the National Agency 
Committee at its next meeting and if ap- 
proved will be submitted to the Confer- 
ence as a whole. 





N. J. SURETY MEETING DEC. 4 


Attractive Program Being Arranged; C. 
W. Quick Chairman Speakers’ Com- 
mittee; John W. Clark to Preside 
The next meeting of the Surety Un- 
derwriters Association of New Jersey 
will be held December 4 at the Down- 
town Club, Newark, for which an at- 
tractive program is being prepared. 
Clyde W. Quick, bonding manager in the 
Newark branch of the Aetna Casualty & 
Surety, is chairman of the speakers’ com- 
mittee and his objective is to get a top- 
notch speaker for this meeting. A nom- 
inating committee will also be selec‘ed 
in preparation for the annual mecting 
of the association in January. John W. 
Clark, veteran American Surety-New 
York Casualty resident vice-president, 


C. M. Hansen Indicted 
By Federal Grand Jury 


HAS BEEN LIVING IN MONTANA 


Former International Re. President De. 
fendant in Charges Which Have Been 
Made in Trenton, N. J. 


Since the failure of the Internationa] 
Corp. of Delaware, and 
other companies which crashed as a re- 
sult of that debacle, Carl M. Hansen 
president of the International Re., has 
been living in Montana. The failure was 
early in 1933. Recently the Federal 
Grand Jury of Trenton has been hearing 
testimony relative to Mr. Hansen and 
his companies, and a few days ago, fol- 
lowing an indictment, he was taken into 
custody at Butte, Mont. U. S. Attorney 
Harlan Besson released to newspapers 
the charges on which the indictment was 
based and it is a long document. He js 
held in $100,000 bail. In Montana Mr. 
Hansen has for some years owned the 
ranch, formerly the property of Gary 
Cooper, motion picture actor. 


The Charges 


In the Trenton Grand Jury proceed- 
ings it is alleged that Mr. Hansen, as 
president of the International Re. and 
Insurance Management Corp. of Penn- 
sylvania, “devised a scheme and artifice 
to defraud a:class of persons compris- 
ing the holders and those who could be 
induced to become holders of shares of 
capital stock of the International of Cal- 
ifornia and the International of Mary- 
land.” i 

Two letters, each bearing Hansen’s 
signature, sent to eleven Trenton stock- 
holders, were the basis of the indict- 
ment. One, dated November 7, 193], said 
that the company had $11,885,000 in as- 
sets and an excess of $2,900,000 in in- 
come, after paying $150,000 in dividends. 
It was further stressed: 

“Your president does not hesitate to 
state that earnings for 1931 will be not 
less than $6 a share, or three times over 
dividend requirements. It seems prepos- 
terous that stock should be quoted at $20 
a share, less than 50% of the actual 
liquidating value.” 

The indictment charges that earnings 
were not three times the dividend re- 
quirements and that $20 was not less 
than 50% of the liquidating value of the 
stock. 

The other letter, a year later, included 
a balance sheet listing assets of $25,302,- 
333. The financial statement, according 
to the indictment, was fraudulent. It 
said that the company possessed $817,051 
in cash, “when in truth and in fact as 
Hansen then and there well knew,” it 
actually possessed $617,051. Another 
statement that the company owned 
United States Government bonds worth 
$1,244,304 was false, the indictment al- 
leged, because the bonds actually were 
worth $929,304. 

The International Reinsurance Com- 
pany was placed in receivership on April 
19, 1933. Hansen was named a receiver, 
but withdrew. Ancillary receivers have 
been named in twenty states. 


Reinsurance 





has been president of the association 
ever since its inception some five years 
ago. 

Discussion of association and compan) 
problems featured the first two meetings 
of the fall season, no outside speakers 
being on the program. Among other 
matters the group, composed of repre- 
sentative surety underwriters of north- 
ern New Jersey, gave attention to acqul!- 
sition costs, legislation and new bond 
forms. 





DENMARK’S NEW LAWS 
Three new laws have been recently 
passed in Denmark, one regulating accl- 
dent insurance, one for employment 
agencies and a third one regulating un- 
employment insurance. 
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ome Wind, Come Storm... Naught Could Stop Her 


in Her Course 


“COME wind, come storm, naught could stop our Baltimore Clipper in her 
course,” wrote good Captain Gilmor from the Rio in 1837. “I found her timbered 


to any gale.” 
So from Baltimore of these latter days sails a good ship of business. Her “Maryland” 


pennant is known to many ports. Swift her lines; her sails white and of fairest reputa- 
tion. Sound her planking from stem to stern. True and tried her crew. 


Come wind, come storm, she knows her course . . . she races ahead on a favor- 


ing gale to the ports of the seven business seas. 






for 36 years 
Maryland has been writing all 
forms of casualty insurance and 






surety bonds. Her agents, safety A R ’ L A N D 
engineers and claim adjusters, = 

& cover entire continental North F- 

< America and even farflung island ~ 


* possessions. Her faithful perform- 
ance is measured by more than 
$284,000,000 in claims paid to her - co M PAN Y 
policyholders. js y 


SILLIMAN EVANS, President @ F.HIGHLANDS BURNS, Chairman of the Board 
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Analyzes 51 Claims 
On Accident Policies 


R. WHITEHEAD GIVES TREND 
Phila. A. & H. Club Told Auto Crashes 
Responsible For Most Claims; Mary- 
land Casualty Prepared Analysis 


With a current trend on the part of 
accident underwriters being one of lim- 
iting disability and placing a definite 
limit on the amount paid under any one 
policy, R. Whitehead, manager of the 
accident and health department in the 
Philadelphia branch of the Maryland 
Casualty, in his address before the No- 
vember luncheon meeting of the local 
Accident & Health Underwriters Asso- 
ciation, analyzed fifty-one claims in an 
endeavor to ascertain whether experi- 
ence warrants this trend. 

The fifty-one claims, all on policies 
with a sizable disability and dating over 
a ten-year period, were prepared for Mr. 
Whitehead by the home office of the 
M: aryland, and the figures brought home 
the fact that the automobile is responsi- 
ble for a considerable portion of the ac- 
cident claims. For of the fifty-one claims 
thirty-one were due to automobile acci- 
dents, including five pedestrians, and four 
of the thirty-one accidents carried double 
indemnity. 


What Claim Analysis Showed 


Ten of the 
are still disabled 


fiftv-one claims analyzed 
They total 2,103 weeks 


to date and $83,248 in claims have al- 
ready been paid them. Of the ten nine, 
due to the automobile, totaled 2,051 weeks 
of disability to date and have received 


$76,627 in disability benefits. Eight ran 
over 200 weeks, and the limit now being 
suggested, and these have been paid to 
date $66,257. Thirteen ran between 100 
and 200 weeks. 

The average for the 
133 weeks of disability with the average 
benefit $5,820. The total amount paid 
under all the claims was $296,840, and 
the total period of disability was 6,782% 
weeks. 

Mr. Whitehead drew no conclusions 
from these figures nor did he suggest 
limiting periods of disability. He merely 
said that the question now is being raised 
and “here is the experience of my com- 
pany on fifty-one claims over a ten-year 
period. You can draw your own conclu- 
sions.” 

He also brought out in his talk that 
since repeal the number of drunken driv- 
ers had increased to such an extent that 
the state of Pennsylvania was revoking 


fiftv-one claims is 


at least sixty licenses a week on the 
grounds of intoxication. 
In the early part of his address Mr. 


Whitehead touched on the reporting of 
the association and brought out that a 
total of 1,451 cards had been reported for 
the first ten months of this year. 

Virtually the entire membership turned 
out for this meeting, which marked the 
inauguration of the new plan of having 
a specified member responsible for each 
meeting, with his task being either to 
make an address on any phase of the 
business that he chose or to furnish a 
speaker 

The December meeting will be in 
charge of E. Bouichou of the Globe In- 
demnity. 





WM. C. BURNETTE PASSES AWAY 


William Crandall Burnette, 67 years of 
age and senior member of the Rochester. 
N. Y., agency of Burnette & Oakley. died 
suddenly of a heart attack at his home 
in Rochester recently. He had been 
an agent of the General Accident for 
thirty-five years and also represented the 
Potomac Fire. He is survived by his 
widow and two daughters. 





A second dividend check of 10% has 
been passed along to creditors of Jeffer- 
son Auto Mutual Casualty, which was 
taken over by Superintendent of Insur- 
ance George S. Van Schaick for liquida- 
tion on December 24, 1931. The first 
dividend of 15% was paid in July, 1933. 


Revised Plan Approved For 
Rating Demolition Work 


The Compensation Insurance Rating 
Board of New York through its classi- 
fication and rating committee has adopt- 
ed a revised plan for rating demolition 
work, effective as of December 1, 193, 
on wrecking contracts let on or after 
date. ‘This plan was approved by the 
Superintendent of Insurance. Attention 
is called by General Manager Leon S. 
Senior to the filing requirements under 
the section of the plan dealing with “Ad- 
ministration” and to the method of cal- 
culating cubical contents. The plan con- 
tains a glossary of the various kinds of 
buildings and types of construction show- 
ing with respect to each type the story 
height and rate assignment. 

A special form of questionnaire is now 
being prepared by the Board on which 
the carriers will be required to report 
particulars with respect to each wrecking 
job. 

As to the administration of the plan 
this procedure is to be followed: 

1. The insurance carrier which receives a re- 
the 
one of 


for a for premium on a 


policyholders 


quest quotation 


demolition job from its 
shall inspect structures 
braced in the contract, the 
in accordance with the formula, and then sub- 
describing the char- 
cubical 
and the estimated 
such information to be 
the Board. 
it shall be promptly verified 


and measure the em- 


estimate premium 
mit a copy of its report 


the building, its dimensions, 
the 


premium, 


acter of 


contents, rate assigned, 


job *phoned 
or mailed to If the data is given 
over the telephone, 
by mail. 

first reporting an estimate 


shall be free to give such registered job premi- 


2. The carrier 
um to any of its policyholders upon request. 
of the 

vidual risk shall be applied to the job premium. 


3. The experience modification indi- 
4. The Board shall be free to give the same 


estimate to carrier which request it 
for the use of its 

5. The Board 
after to 


carrier, 


any may 
assured. 

there- 
the 


shall reserve the right 


verify any information given by 


and if there is any serious discrepancy 
either in the carrier’s own figures or as between 
data the Board 


shall inspect the job 


the of two or more carriers, 
and determine the correct 
premium, 

6. The 
stroyed by fire or 


by the Board. 


for buildings partially de- 


accident shall be determined 


premium 


LOS ANGELES CAR ACCIDENTS 


The Los Angeles Times. which sells 
one of those “$10,000 accident policies” 
for $1 a year, uses one-fourth of a page 
in its newspaper showing Chief of Po- 
lice James E. Davis in his car, and this 
upper caption: “‘Here’s the Reckless 
Driving Record,’ Says James E. Davis.” 
The record shows that there were 11,672 
auto accidents in Los Angeles during 1933 
and of that number 4,363 were attributa- 
ble to reckless, careless or fast driving. 





CAN REOPEN CASE 


An agreement between employe and 
employer respective to compensation 
never approved by the board, is no bar 
to the employe’s right to reopen the case 
or to obtain further compensation, the 
Kentucky workmen’s compensation 
board has ruled in awarding Nathan 
Gibbs compensation from the Meem- 
Haskins Coal Corp. 


November 


16, 1934 

















Recent Court Decisions 
Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Jewelry for Retail Not Covered by 
Holdup Policy 

In the hold-up of a jewelry store some 
of the jewelry taken from a safe on the 
premises had belonged to the insured’s 
deceased wife, to whose estate insured 
had been appointed administrator only 
after the hold-up. Insured had a policy 
of the Fidelity & Deposit covering bur- 
glary, robbery, theft and larceny where 
the property was within the insured’s 
premises or in a safe deposit box and 
also robbery or forcible taking of jewel- 
ry, watches, clothing and articles of per- 
sonal adornment within the United States 
or Canada. 

In an action of the insured individual- 
ly, and the heirs and next of kin of his 
wife, the surety company contended this 
jewelry was not covered by the policy. 

The Second Circuit Court of Apne als, 
Gross v. F. & D. of Maryland, 72 F 
(2d.) 223, held that the policy covered 
any of the crimes mentioned committed 
within the insured’s premises regardless 
of assault and also any of these crimes 
accompanied by assault upon at least one 
of the insured committed at any place 
within this country or Canada. Thus, 
when insured and his employe were as- 
saulted and overcome by force in his 
store and the jewelry stolen from a saf« 
as one of the direct and immediate re- 
sults of such assault, there was a feloni- 
ous and forcible taking of such jewelry 
from Gross, one of the individuals cov- 
ered by the policy, within the meaning 
of the policy. 

But it was also held that evidence that 
one piece of the jewelry had been sold 
sustained the finding that the jewelry 
was kept in the store for sale, preclud- 
ing recovery under the terms of the pol- 


icy. Judgment for the surety company 
was affirmed 
* * * 
Money Furnished for Contractor’s 
Payroll 
_ The Circuit Court of Appeals, Fifth 
Circuit, in an action by the Detroit Fi- 
delity & Surety against the Central Sta- 


tion Equipment Co. and others, in which 
the Third National Bank of Miami as- 
serted a claim as assignee of labor claims, 
reversing a judgment of the federal dis- 
trict court for southern Florida rejecting 
the claim (1 F. Supp. 845) holds that a 
bank which furnished the money for the 
contractor's payroll and took an assign- 
ment of labor claims, could recover from 
the surety although the amount of the 
iabor claims exceeded the balance of the 
contract price. 

The bank, it was held, was not re- 
quired to notify the surety company of 
the arrangements it had made in good 
faith with the contractor to carry on the 
work. 

es 
Election to Secure Own Medical 


Services 
The Illinois Compensation Act requires 
the employer to provide reasonable medi- 








Maryland Casualty Using Tercentenary Seal 


The state of Maryland is observing 
this year the tercentenary of its found- 
ing in 1634 by Leonard Calvert, son of 
the second Lord Baltimore, after a tedi- 
ous journey, fraught with danger, across 
the Atlantic in the two tiny ships that 
carried him and his intrepid followers 
from England to the shores of the Ches- 
apeake Bay. 

In recognition of the occasion the 
Maryland Casualty is helping to broad- 

cast the story of Maryland’s founding by 


a miniature sticker in red. gold and black, 
one hundred thousand of which are be- 
ing employed to adorn letters going out 
all over the world from the company’s 
home office in Baltimore. It shows the 
seal of the Maryland Casualty Co., 
mounted on a base that notes the occa- 
sion. The Maryland ties in quite ap- 
propriately with this occasion, because 
part of its seal is the quartered shield 
from the Calvert coat of arms, which 
shield is also the most distinctive part of 
the seal of the state of Maryland. 


cal, surgical and hospital service, unless 
the employe elects to secure his own 
physician, surgeon and hospital services 
at his own expense. 

In applying for an allowance for the 
expense of such services the applicant 
should show knowledge of the employer 
of facts from which he might reasonably 
be presumed to know or believe that 
such services were necessary, or he 
should show a request therefor on his 
part. But an employe unskilled in medi- 
cine will not be required to make a cor- 
rect diagnosis of his illness or peril of 
losing a large portion of what is due 
him. 

“Elect” means to choose, and until the 
employe has had the opportunity to 
choose, cither to accept the services pro- 
vided by his employer or to furnish his 
own, there has been no ele -ction, the court 


holds. Raymond y. Industrial Commis- 
sion, Illinois Supreme Court, 188 N. E, 
861. 


x ok Ok 
Warranty in Burglary Policy Is 
Against Previous Loss 

\ messenger and interior burglary pol- 
icy contained the warranty: “The as- 
sured has not sustained nor received in- 
demnity for any loss or damage by bur- 
clary, theft or robbery within the last 
five years.” In an action on this policy 
the plaintiff admitted having sustained a 
loss by burglary, theft or robbery within 
the five years, but alleged that he had 
received no indemnity therefor. 

The New York Appellate Division, Sir- 
vint v. Fidelity & Deposit, 272 N. Y. S. 
555, granted a motion for judgment for 
defendant on the pleadings. It held that 
the warranty was not ambiguous, and 
that the only consistent construction of 


it was to imply the clause “any loss or 
damage by burglary, theft or robbery 
within the last five years” to follow the 
word “sustained.” 


The decision was three to two, two 
judges holding that the warranty was 
ambiguous and that the lower court 


properly denied the defendant’s motion 
for judgment on the pleadings. 


A. M. Best 


(Continued from Page 42) 
ance executives who participated in our 
conferences. 

We have concluded that we must con- 
tinue the issuance of our ratings. We 
feel that no other course is open to us, 
in view of our conviction that the ratings 





are necessary and beneficial to the life 
insurance business and the public, the 
confidencee which not only insurance 


men, but the general public, have in our 
reports, and especially in our ratings; 
and the extremely wide circulation which 
they enjoy among the most reputable ele- 
ment of the producing army of the life 
insurance business. 

As stated to you, we have always wel- 
comed suggestions which would lead to 
improvement of our rating formulae and 
reports, to eliminate any possibility of in- 
justice to any company or class of com- 
panies. We feel that our reports and 
ratings should be supported by all who 
are unselfishly interested in the insti- 
tution of life insurance, and _ sincerely 
trust that the arguments which we have 
presented to you will result in our re- 
ceiving your active co-operation. 








United States Fidelity & Guaranty Co 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 
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